BBS

v

INSURANCE

YacmuHa 2 / Part 2
EJEKTPOHHUU JOI'OBIP ELECTRONIC CONTRACT
KOMIIVIEKCHOI'O CTPAXYBAHHASA OF COMPREHENSIVE INSURANCE OF
BUTPAT, IOB’SA3AHUX 13 HAJJIAHHSAM COSTS FOR ASSISTANCE TO

JIOMIOMOTH (ACUCTAHC) OCOBAM, SIKI | INDIVIDUALS WHO GET INTO
MOTPAIIUTH Y CKPYTHE CTAHOBHIIE | DIFFICULTIES WHILE TRAVELING
I YAC 3AIIICHEHHS ITOIOPOKI

10. BUBHAYEHHS TEPMIHIB 10. TERMS &DEFINITIONS

10.1. ArperatHa crpaxoBa cyma — o3nauae, mo | 10.1. Aggregate insurance coverage means that
micis  cTpaxoBoi BuIUIaTH (BUIUTaTH cTpaxoBoro | after the insurance indemnity is paid, the
BIIIIKOIyBaHHs) CTpaxoBa CyMma 3MEHIIYEThCS Ha | Insurance coverage is reduced by the amount of
CyMy CIUIa4€HOI0 CTpaxoBoro BimmikomyBaHHs. | the insurance indemnity paid. The insurance
CrpaxoBa cyMa MoOXe OyTH BigHOBICHAa 10 | coverage may be restored to the initial amount
[OYaTKOBOTO pO3MIpy 3a IHCBMOBOIO 3asBOO | UpOn a written application of the Policy Holder
CrpaxyBajbHHMKa HUISIXOM BHeceHHs Biamomimuux | by amending the Contract accordingly and
3min g0 JloroBopy Ta crulaTu jojaaTkoBoro | paying an additional insurance premium.

CTPaxoBOrO ILIATEKY.

10.2. Tocrpe 3axBoproBamnsi - panrose | 10.2. Acute diseasemeans a sudden deterioration
HOTipINEHHST CTaHy 3710poB’st 3acTpaxoBanoi ocobw, | in health of the Insured Person which threatens
10 3arpoXKye KHUTTIO Ta 370poB’r0 1iei ocobm i | life and health of this person and requires
BUMAra€  HaJgaHHd  HeBigkjaagHoi  MeawuHoi | emergency medical care.

JIOTIOMOTH.

10.3. [dorosip crpaxyBanusi (mami mo tekcry — | 10.3. Insurance Contract (hereinafter referred
Horosip uu JloroBip crpaxyBanHs) — mucbMmoBa | to as the Contract or Insurance Contract) means a
yroga Mik CrpaxoBukoMm 1 CrpaxyBaibHUKOM, | Written agreement signed between the Insurer
srigno sikoi CTpaxoBuK Oepe Ha cebe 30008 s3anus | and the Policy Holder, according to which the
Ipy HacTaHHI cTpaxoBoro Bumanky 3maidcauTa | Insurer shall assume the obligation to pay the
CTPaxoBy BHUILIATY, a CrpaxyBanbpHEK | insurance indemnity upon the occurrence of the
3000B’s13y€ThCSl  CIUTATHTH CTpaxoBy mpewmito y | insured event, and the Policy Holder shall pay
BU3HAUCHUI CTPOK Ta BUKOHYBaTH iHII ymoBu | the insurance premium within certain time limits
JloroBopy ctpaxyBauus. CtpaxyBaabHHK — ocoba, | and shall perform other terms and conditions of
ska yknana i3 CrpaxoBukoM JoroBip crpaxysanHs | the Insurance Contract. The Policy Holder is a
ad0 € crpaxyBaJpHHKOM  BiAmoBimHO 10 | person who concluded the Insurance Contract
3akoHomaBcTBa. CtpaxyBanpHuUK Moxe Oytm | With the Insurer or is a policy holderunder the
OJIHOYACHO 3aCTpaxOBaHOIO 0COOOI0. law. The Policy Holder may be an Insured
Person at the same time.

10.4. Excrpena (mBuaka) meaquuna aponomora — | 10.4. Emergency medical care is medically
MEIUYHO BHIpaBaaHi Ta oOr’pyHToBaHi 3axoxau | justified and reasonable measures of medical
MEINYHOI JOMMOMOTH, SKi MONATaroTh y 3aidcHeHHi | care, which consist in the implementation of
npaliBHUKaMH  CHCTEMH €KCTpeHOi MeAWuHOoi | urgent organizational, diagnostic and treatment
JIOTIOMOTH, HEBIKIIATHUX oprauizamiiiaux, | measures by employees of the emergency




JIarHOCTAYHUAX Ta TKyBaJTbHHUX 3ax0/iB,
CHPSIMOBAHUX Ha BPATYBAHHS 1 30€pEKEHHS KUTTS
JIOAMHU Y  HEBAKIAAHOMY  (KPUTHYHOMY)
MEAMYHOMY CTaHI Ta MiHIMI3aI[il0 HaCIiIKiB
BIUTMBY TaKOTO CTaHy Ha il 3710poB’s. B Tomy uucoi
32 MEIUYHHUX TOKa3iB BKIIOYAE  MEIUYHHM
CynpoBia 3acTpaxoBaHOi 0coOH, sika mepeldyBae y
HEBIIKJIAIHOMY (KPUTUYHOMY ) MEIUYHOMY CTaHi
0  HaWOMMKYOro  HANUOMMKYOTO  MEIUYHOTO
3aKiany, Je¢ Moke OyTH HajgaHa BiAMOBITHA
MeJMYHA JI0TIOMOTa.

medical care system with an aim of saving and
preserving the life of a person in an emergency
(critical) medical condition and minimizing the
effects of such a condition on the person’s
health. This includes, among other things,
subject to medical indications, medical
transportation of the Insured Person who is in an
emergency (critical) medical condition to the
nearest healthcare facility where the appropriate
medical care can be provided.

10.5. 3acTpaxoBana ocob6a (30) - ne dizuuna
oco0a Ha KOPHCTh SAKOI yKiIaaeHui Jlorosip; 3riHO
3 JloroBopoMm 3acTpaxoBaHi 0COOM MOXYTb
HaOyBaTu npaB Ta 000B’s13kiB CTpaxyBallbHUKA.

10.5. Insured Person (IP)means an individual
in whose favor the Contract is concluded;
according to the Contract, Insured Persons may
acquire the rights and obligations of the Policy
Holder.

10.6. JlimiT BigmoBigaJbHOCTI - TpaHUYHUI
pO3MIp CTPaxOBOIO BIIIIKOMYyBaHHS B MeXax
CTpaxoBOi CcyMmH, sKHi 3a 3rofor0 CTOpiH MOXKe
BCTAHOBJIIOBATUCh TNpPU  yKiIagaHHi  JloroBopy
CTpaxyBaHHS IO OIIAX CTpaxyBaHHS Ta / abo
OKpEMUX BUJIAX CTPAXOBHX ITOCIYT.

10.6. Liability limitmeans a maximum amount
of the insurance indemnity within the limits of
the insurance coverage, which may be
established by agreement of the Parties upon
conclusion of the Insurance Contract for
insurance options and/or certain types of
insurance services.

10.7. Meauunuii 3akjajg - 3aKjiaJ CHUCTEMHU
OXOpPOHM 3A0pOB’s ab0 TPHUBATHUNA METUUHUI
3aknaj (ocoba), MO Mae BIAMOBIAHY JIIIEH3IIO, 13
akuM  CrpaxoBukoM abo  CrenianizoBaHOO
cnyx60t0 CrpaxoBuka (ACHCTaHCOM) YKIaJeHa
yroga MNpo  HaJaHHA  MEAMYHUX  TOCIYT
3acTpaxoBaHUM 0COOAM.

10.7. Healthcare facility means a healthcare
facility or a private healthcare facility
(individual) holding an appropriate license with
which the Insurer or the Insurer’s Specialized
Service (Assistance) concluded an agreement on
the provision of healthcare services to the
Insured Persons.

10.8. MeTa nomxopo:ki:

10.8. Purpose of travel:

- Typu3m, BiIlIOUMHOK - TOJOPOXK OCOOM 3a MEXKI
NOCTIMHOTO MICIS MpPOXHUBAaHHS, 110 BKJIIOYAE
NepeTHH  KOPJAOHY  Ta  3IIHCHIOETBCT 3
Mi3HABAJIBHOIO, BIJNOYMHKOBOIO, O370POBYOI0 YU
IHIIIOK0 MeToro, 0e3 3MIHCHEHHS OIUIayyBaHOi a0o
aKTUBHOI  (I3MYHOI  JAIIBHOCTI B Micli
TUMYACOBOTO Nepe0yBaHHS.

- Tourism, recreationmeans travel of an
individual outside the territory of his/her
permanent residence, which includes border
crossing, and which is carried out for
educational, entertainment, recreational,
therapeutic or other purposes, without any paid
or active physical activity in a place of
temporary stay.

- AKTHBHHUII BiAMOYNHOK — TIOJIOPOXK TSI THX, XTO
IUTaHy€ aKTUBHUM BIAMOYMHOK, a TAaKOX 3aHATTS
CIIOPTOM  Ha  JIOOWUTENbCHKOMY  piBHI (32
BUKJIIOYEHHSM 3UMOBUX BUJIIB CIIOPTY).

- Active recreationmeans travel for those who
plan active recreation, as well as amateur sports
activities (except for winter sports).

- Po6ora, HaBuanHs - 1oi3/ka 3a KOpJIOH 3 METOIO
pobotu (kpim ¢izuyHOi a60 MOB'sI3aHOT 3 PUZUKOM)
a0o HaBuaHHs. HaykoBi mociikeHHs.

- Work, Studymeans travel abroad for the
purpose of work (other than physical or risky) or
study. Scientific research.

- Bi3Hec moi3aka — moi3nka IS THX, XTO i€ y

- Business travelmeans travel for those who




BIpA/DKEHHS,  OQiUiiHI  BI3UTH, YyYacTb Y
KOH(epeHIisiX abo IHII BUAM HANpaBICHHS Y
MOI3/KY.

goes in a business trip, makes official visits,
attends conferences, or is engaged in other types
of travels.

- TipcbKOJMMKHUI BiIMOYMHOK — TMOi3/IKa Ha
TIPCBKOIMKHUN ~ KypopT, abo IHIIWKA BapiaHT
noi3aku, 10 Tmepenadavyae KaTaHHA Ha JIFDKaxX
(cHOYOOp/Ii) B TIpCHKii MICIIEBOCTI.

- Alpine skiing means a trip to a ski resort or
other travel option that involves skiing
(snowboarding) in a mountainous area.

- IIpodeciitnmii cnopt — mnoi3aka g TUX, XTO
IUTaHY€ JiSUTbHICTh, CIIPSIMOBaHY Ha OpraHi3aliio Ta
NPOBEICHHS  CIOPTHBHHUX  3aXOJiB  (3Marassb,
TpPeHyBaJIbHUX 300piB TOIMIO), 3a MIATOTOBKY Ta
y4acTh B SIKUX Yy SIKOCTI CBO€i OCHOBHOI MisUIBHOCTI
CIOPTCMEHM  OTPUMYIOTh  BHMHaropoay  abo
3apoOITHY IIaTy.

- Professional sportsmeans travel for those who
plan activities aimed at organizing and holding
sports events (competitions, training camps,
etc.), for training and participation in which
athletes receive remuneration or salary as for
their main activity.

- PoGora, noB's13ana 3 puznkom/Piznuna podora
- moi3aKa JUIsl TUX, XTO OyJe mparroBatu (QizuaHO
Ta/a0o0 sAKa MOB'A3aHOT 3 PH3UKOM.

- Risky/physical workmeans travel for those
who will work physically and/or perform risky
work.

10.9. Haii6mkui poanui 3acTtpaxoBaHoi ocoou -
roro (if) apyxuHa (40JIOBIK), JITH (B TOMY YHCI —
BCHHOBIIEH1), Horo (i) maTip, 6aThKO, piJiHI CecTpu
Ta Opard, a TaKOX IHIII OCOOM, SKI CIUIBHO
MPOXKHUBAIOTH 3 3aCTPaxoBaHOIO 0Cc000I0, OB’ sA3aHi
CHUTBHAM ITOOYTOM.

10.9. Close relatives of the Insured Person are
his/her  wife/husband, children  (including
adopted children), mother, father, siblings, as
well as other persons who live together with the
Insured Person and run common household.

10.10. HeBiakjaaHuii cTaH JIOAUHH - PaNTOBE
noripuieHHs (Gpi3uuHOro ado MCHUXIYHOTO 3/I0POB’S,
SK€ CTaHOBHUTH IPSAMY Ta HEBIJIBOPOTHY 3arpo3y
KHUTTIO Ta 3/I0pOB’I0 JIOAMHU a00 OTOUYHUMX il
TIOJEH.

10.10. Emergency condition of a person is a
sudden deterioration of physical or mental health
which poses a direct and imminent threat to the
life and health of a person or people around.

10.11. HeBigknaguumili cramioHap — HaJaHHA
CTaI[lOHapHOI MEIWYHOI JTOTIOMOTH 3acTpaxoBaHii
0c001 y 3B’SI3KY 13 TIOPYIIEHHSIM 3arajlbHOTO CTaHy
opraHizmy IIi€i ocobu, IO 3arpokye >XUTTI, abo
HNOPYIIEHHSM (PYHKIIOHYBaHHS 1i OKPEMHUX CUCTEM
Ta Opra”iB, 30KpemMa W Take, MO0 TNOTpedye
JiKyBaHHS B YMOBax BIJJIUIEHHS 1HTEHCHUBHOI
Tepaii Ta/abo OnmepaTUBHOTO BTPYUYAHHS MPOTITOM
nepmux 24 roauH.

10.11. Emergency inpatient care means the
provision of inpatient care to the Insured Person
in connection with a life-threatening disorder of
the person’s general condition or any impairment
of the person’s individual systems and organs,
including those requiring treatment in the
intensive care unit and/or surgical intervention
within the first 24 hours.

10.12. TIporpama cTpaxyBaHHsi — TeEpeTiK
MEJMYHUX, MEIUKO-TPAHCIIOPTHUX Ta  IHIIUX
MOCJIyT, 10 HAJAAIOThCA 3acTpaxoBaHil 0co0i,
BIJIMOBITHO 710 OOpaHUX HEIO OMIliH, iX oOcar (JTiMiT
BIJIMOBIaILHOCTI) Ta  piBEHb  AKOCTI, TIpH
yKJaneHHi JloroBopy cTpaxyBaHHS, BapTICTh SKUX
BimmKkonoByeThess  CtpaxoBukoMm. Ilporpama €
HEBIiJI'EMHOIO YaCTHHOIO J[OTOBOpY CTpaxyBaHHSI.

10.12. Insurance Programmeans a list of
medical, medical transportation, and other
services provided to the Insured Person in
accordance with the options chosen by the latter,
their scope (liability limit) and quality level,
upon concluding the Insurance Contract, the cost
of which is reimbursed by the Insurer. The
Program is an integral part of the Insurance
Contract.

10.13. Po3nan 310poB’ss 3acTpaxoBaHoi 0co0u —

10.13. Health disorder of the Insured Person




cTaH (izuuHOro Hebiaromonydyst 3acTpaxoBaHOi

ocobu, TmOB’sA3aHUN 3 (YHKUIOHATBHUMH Ta
OpPraHiYHUMHU YIIKOPKEHHSIMH OpraHiB Ta CHUCTEM

OpraHizmy.

means a state of physical discomfort of the
Insured Person associated with a functional and
organic damage to the organs and systems of the
body.

10.14. CneniagizoBana ciay:xk6a CrpaxoBuka
(Acucranc) - ropuauyHa abo ¢izuuHa ocobda, 110
nie Bim iMeHI Ta 3a jopydeHHsSM CTpaxoBHKa 1
koopaunye aii CrpaxyBaigbHHKa (3acTpaxoBaHOi
ocobn) Ta ocib, 1o
CrpaxyBanpHuKY (3acTpaxoBaHiii oco0i) B pasi

HaJalTh  [OCIYTH

HACTaHHS CTPaxOBOTO BHWIIAJIKy, OPTaHI3OBYE,
KOHTPOJIIOE, CIUIAaYy€ HAJaHHS TaKUX MOCIYr Ta
BUKOHY€ IHINI Jii BiJ IMEHI Ta 3a JOPYYCHHSIM
CrpaxoBuka. HaszBa, aapeca Ta TenedoHu
CreuianizoBanoi ciyx6u CtpaxoBuka (AcHucTaHcy)

3a3HAYAK0THCA Y I[OFOBOpi CTpaxXyBaHHH.

10.14 Insurer’s Specialized Service
(Assistance)means a legal entity or an individual
who acts for and on behalf of the Insurer and
coordinates actions of the Policy Holder (Insured
Person) and persons providing services to the
Policy Holder (Insured Person) upon the
occurrence of the insured event, organizes,
controls, pays for such services, and carries out
other actions for and on behalf of the Insurer.
The name, address and phone numbers of the
Insurer’s Specialized Service (Assistance) shall
be specified in the Insurance Contract.

10.14.1.
(Acucranc) Moxe

CreuianizoBana ciyx6a CTpaxoBHKa
30IMCHIOBATH BUIUIATH 110

cTpaxoBoMy Bumajaky 3a CrpaxyBalbHHMKA Ta

10.14.1 The Insurer’s Specialized Service
(Assistance) may make payments for the insured
event on behalf of the Policy Holder and claim

BUMAraTtu BiAMOBiAHOT KOMIIEHCAI[IT Bix | the corresponding compensation from the
CrpaxoBuka. Insurer.

10.15. CrpaxoBe mnokpurTsi - cykynnicts | 10.15. Insurance coverage is a set of term,
CTPOKOBHX,  TepUTOpiaNibHUX Ta  BapticHux | territorial and cost components of insurance

CKIIaJOBUX CTPAXOBOTO 3axXUCTy, MO HAJA€THCA

BiJITOBITHO J10 1IbOTO JIOTOBOPY CTpaxyBaHHS.

protection under this Insurance

Contract.

provided

10.16. CTtpaxoBuii BUIAJ0K - OJis, leperdavyeHa
muM  JloroBopoM, pHU3MK BHHHUKHEHHS  SIKOi
3aCTpaxOBaHUi, 3 HACTaHHAM $KOI BHUHHUKAE
000B’s30k  CTpaxoBMKa 3JIIHCHUTH  CTpPaxoBY
Buruiaty CrpaxyBanbHUKY abo iHWIN 0co0i,
BH3HAUEH1M y JOTOBOP1 CTpaxyBaHHS.

10.16 Insured event is an event provided for by
this Contract, the risk of occurrence of which is
insured, and upon occurrence of which the
Insurer becomes obliged to pay an insurance
benefit to the Policy Holder or another person
specified in the Insurance Contract.

10.17. CrpaxoBuii pM3MK - TOJisi, Ha BUNAJ0K
BUHUKHEHHS SIKOI NIPOBOJUTBHCSA CTpaxyBaHHS, SKa
Mae BUIMAKOBOCTI

O3HaKW MMOBIpPHOCTI  Ta

HaCTaHH.

10.17 Insured risk isan event, upon occurrence
of which the insurance is provided and which
has signs of probability and chance of
occurrence.

10.18. CtpaxoBa cyma — rpomosa cymMa, B MexXax
skoi CTpaxOBUK BIAMOBIIHO 10 YMOB JloroBopy
3000B’s13aHUI MPOBECTU CTPAaXOBY BUIUIATY B pasi
HACTaHHSI CTPaxOBOT0 BUIAJIKY.

10.18. Amount of coveragemeans the amount of
money up to which the Insurer shall be obliged
to pay the insurance indemnity upon occurrence
of the insured event in accordance with the terms
and conditions of the Contract.

10.19. CrpaxoBuii 3aXMCT — 3aXHCT CTPaXxOBHUX
1HTepeciB CrpaxyBanbHHKa (CyKyTHICTb
3000B s13aHb CTpaxoBuka nepen CTpaxyBalbHUKOM
3riiHO 3 yMoBaMu J[oroBopy cTpaxyBaHHS)

10.19. Insurance protectionmeans protection of
insurance interests of the Policy Holder (the
scope of Insurer's obligations to the Policy
Holderunder the Insurance Contract)

10.20.
BillIKOAYBAHHA) —

CrpaxoBa BHUILIATA (cTpaxose

10
BUIIauylOThCs CTpaxOBUKOM Yy pa3l HacTaHHA

TPOIIOBl  KOIITH,

10.20.  Insurance payment (insurance
indemnity)means funds to be paid by the Insurer
upon occurrence of the insured event in




CTPaxOBOTO  BHWIIAJKy BIAMNOBIAHO JO YMOB

Jloroeopy cTpaxyBaHHs.

accordance with the terms and conditions of the
Insurance Contract.

10.21. Al
BCTAHOBJIIOETBCSA 32

Crpox JloroBopycTpaxyBaHHs
sropoto  CrpaxoBuka i
CrpaxyBanbHHKa Ta 3a3Hayaetbcs B Jlorosopi

CTpaxyBaHHS.

10.21. Duration of the Insurance Contract
shall be established by mutual agreement of the
Insurer and the Policy Holder and shall be
specified in the Insurance Contract.

10.22. Teputopia aii JdoroBopy — Ttepuropis
(reorpadiuna 30Ha),
CTpaxoBe MOKPUTTS 3a JloroBOpoM CTpaxyBaHHs, a

Ha SKy TOIIHAPIOETHCS
TaKOXX OOMEXEHHS I0JI0 KOHKPETHHX TEPUTOPIH,

Ha K CTpaxoBe NOKPUTTS HE MOIINPIOETHCS.

10.22. Territory of the Contractmeans a
territory  (geographic zone) of insurance
coverage under the Insurance Contract, as well
as restrictions regarding certain territories not
covered by insurance.

10.23. XpoHniuHe 3aXBOPIOBAHHS — TpUBaje
3aXBOPIOBaHHS (XBOp0Oa) 3 MEPBUHHUM Iepedirom
Oinpmie 6 MicsamiB abo TepiojlaMu  3aroCTpeHb
yactime 3 pas3iB Ha piKk Ta/abo BUSIBICHUMHU
CTIMKMMH (TaKuM, [0 HE 3HUKAIOTH BIPOJIOBXK
nepiony pemicii) MOp(hOJIOTIYHMMH 3MiHAMH Ta
(YHKLIIOHATTBPHUMH PO3JIaJIaMU TKaHWH Ta OpTaHiB.
XapakTepus3yeThCsl MOBUIBHUMH IPOTPECYIOUNMHU
NaTOJIOTIYHMUMH 3MIHAMUA B OpraHi3mi JIIOJUHH.
binpuricts XPOHIYHUX 3aXBOPIOBaHb
XapaKTepU3YIOThCA [UKIIYHICTIO TMPOTIKAHHS 3
nepiofnaMu  3arocTpeHb (OUThIIMK TIPOSIB  BXKE
ICHYIOYMX CHMIITOMIB Ta/a00 TOsBa HOBHX) Ta
nepiolaMu 3MEHIIeHHs (peMmicii) mposBiB XBOpoOH

(1HKOJIM 10 TOBHOTO 3HUKHEHHS 03HAK XBOPOOH).

10.23. Chronic diseasemeans a long-term illness
(disease) with a primary course of more than six
months or periods of exacerbation more than
three times a year and/or persistent (those that do
not disappear during the remission period)
morphological changes and functional disorders
of tissues and organs. It is characterized by slow
progressive pathological changes in the human
body. Most chronic diseases are characterized by
a cyclic course with periods of exacerbation
(greater manifestation of already existing
symptoms and/or the appearance of new ones)
and periods of reduction (remission) of disease
manifestations (sometimes until the complete
disappearance of the signs of the disease).

10.24. ®opc-makopHi 00CTAaBHHM — Ha yMOBax

1IbOTO Jorosopy iz bopc-MaxKOpHUMHU
o0CTaBMHAMU PO3YMIIOTh HEe3BUYalH1 1
HerepenOauyBaHi OOCTaBUHM 11032 KOHTPOJIEM

CrpaxyBanbHHMKa, HACIIJIKIB SIKHX HE MOXHa OyJo
YHUKHYTH HaBiThb MpHU JAOKJIAJaHHI HaWOLIbIINX
3yCHIIb.

10.24. Force majeure circumstances— under
this Contract, force majeure circumstances shall
mean  extraordinary  and unpredictable
circumstances beyond control of the Policy
Holder, the consequences of which could not be
avoided even with every possible effort.

10.25. ®panmmusza - yacTuHa 30UTKIB, IO HE
BIIIKONOBYeTbcs  CTpaXxOBHKOM — 3TiIHO 3
Horosopom. J[lanum JloroBopom mependaueHo
0e3ymoBHY (paHImu3y, ssky CTpaxOBHK BUPaxXOBYE
npu 3MIMCHEHHI CTPAaxOBOi BHIUIATH 32 KOXKHHM
CTPaxOBHM BHIIaJKOM.

10.25. Deductiblemeans part of losses that is not
reimbursed by the Insurer under the Contract.
This Contract provides for an unconditional
deductible which the Insurer shall deduct upon
paying the insurance indemnity for each insured
event.

11. HOPAAOK YKJIAAEHHA JAOI'OBOPY

11. CONCLUSION OF THE INSURANCE

CTPAXYBAHH?I. MOPSIJAOK | CONTRACT. IDENTIFICATION
ITEHTU®DIKAIIII. PROCEDURE.
11.1. JloroBip ctpaxyBaHHs ykiagaeTtbes wmixk | 11.1. The Insurance Contract is concluded

CrpaxyBanbHukoM Ta CrpaxoBukoM Yy dopwmi
€JIEKTPOHHOIO JTOKYMEHTa, CTBOPEHOIO 3TiHO 3
BUMOTaMH, BU3HAaue€HUMHM 3akoHOM Ykpainu "IIpo

between the Policy Holder and the Insurer in the
form of an electronic document created under the
requirements defined by the Law of Ukraine “On




CJIGKTPOHHI ~ JOKYMEHTH  Ta  €JIEKTPOHHHM
JOKYMEHTOOOII" Ta B MOPAIKY, MeperdadyeHoOMy

3aKOHO/IaBCTBOM ITIPO €JICKTPOHHY KOMEPIIIIO.

Electronic Documents and Electronic Document
Flow” and in the manner provided for by e-
commerce laws.

11.2. JloroBip cTpaxyBaHHS MOXKE YyKJagaTHCS 13

IHOJaHHAM CTanYBaJ’IBHI/IKOM 3as1BU Ha

CTpaxyBaHHs, B SKii nepetiK
00cTaBUH, 1110 MAIOTh ICTOTHE 3HAYEHHS /I OL[IHKU

3a3HAa4Ya€TbCA

CTPaxoBOT0 PU3MKY IPU YKIIAJECHHI JIOTOBOPY.

11.2. The Insurance Contract may be concluded
along with the submission of an insurance
application by the Policy Holder indicating a list
of circumstances that are essential for assessing
the insured risk when concluding the Contract.

11.3.  Jlorosip I IITUCY€ThCS

eJIEKTpOHHUMH Tianucamu CTOpiH:

CTpaxyBaHHs

11.3. The Insurance Contract shall be signed
with electronic signatures of the Parties:

11.3.1. 3i croporu CtpaxoBuka - KBami(iKOBaHUM
€JICKTPOHHUM i ITHCOM YIIOBHOBAYKEHOTO
NpeCTaBHUKA.

11.3.1. On behalf of the Insurer — with the
qualified electronic signature of an authorized
representative.

11.3.2. 3i croporn CrpaxyBajJbHUKA — FOPUIHIHOT
0coOM - KBaTi(h)iKOBAaHUM EJIEKTPOHHHUM ITiITACOM
YIIOBHOB)XEHOTO MPEICTABHUKA,

11.3.2. On behalf of a corporate Policy Holder—
with the qualified electronic signature of an
authorized representative;

11.3.3. 3i croponu CrpaxyBaibHuka — (i3HUHOI
0CcOOM - EJNEKTPOHHHUM IIiJIMUCOM OJHOPA30BHM
ineHTrudiKaTopoM, HaIpaBJICHHS
CTpaxoBUKOM OJHOPA30BOro igeHTH(iIKaTopa Ha
3aci0 3B'sa3ky (TenedoH,

IIIAXOM

€JIEKTPOHHA  ajpeca,
3actocyHok VIBER, M0OinbHMIA 3aCTOCYHOK, iHIIIE)
CrpaxyBanbHuKa Ta BBeJeHHS CTpaxyBalbHUKOM
inenTudikatopa B

TaKoIro OOHOPAa30BOTO

iHpopmariitny cucremy CtpaxoBuka. BpeneHHs

oJHOpa3oBoro ifeHtudikatopa CTpaxyBalbHUK
3MIHCHIOE  yepe3  TOCWJIAHHSA,  HalpaBlieHe
CrpaxoBUKOM pasoMm 3 0JTHOPa30BUM

imeHTudikatopoM abo MomaeThecs (MPUETHYETHCS)
1o
CrpaxyBanbHHKa HalpaBieHe Ha 3aci0 3B 3Ky a0o

€JIEKTPOHHOTO MOBITOMJICHHS BiJI

11.3.3. On behalf of an individual Policy
Holder-with an electronic signature with a one-
time identifier, by sending the one-time identifier
by the Insurer to the means of communication
(phone, email, VIBER application, mobile
application, etc.) of the Policy Holder and
entering such a one-time identifier by the latter
into the Insurer’s information system. The Policy
Holder shall enter the one-time identifier using
the link sent by the Insurer together with the one-
time identifier, or the one-time identifier shall be
attached to an email from the Policy Holder sent
to the means of communication, or with a simple
electronic signature or an enhanced electronic
signature (ES).

POCTHM CIICKTPOHHUM minmcom, abo
yI0CKOHAJIEHUM eneKTpoHHUM mignucoMm (EIT).
11.3.4. Jns mnignucanns Jlorosopy croponu | 11.3.4. To sign the Contract, the Parties can use

MOXYTb BHMKOPHCTaTH €JNEKTPOHHI CepBicH, e
nianucanHs JloroBopy cTpaxyBaHHS BiJOyBaeTbcs
IJISIXOM HaKJIaJeHHSA EII abo KEII
Kiienta/CtpaxyBansauka Ta KEII yrnoBHOBaXkeHOT
ocobu CTpaxoBHKa.

electronic services, where the Insurance Contract
is signed by adding the ES or the QES of the
Client / the Policy Holder and the QES of the
Insurer’s authorized person.

11.4. Jauuii Jlorosip naacunaersest | 11.4. This Contract shall be sent to the Policy
CrpaxyBajgbHHUKY OJpa3y micis mignucanns takoro | Holderimmediately after it is signed.

JIOTOBOPY.

11.5. Cooci6 inentudikanii CrpaxyBansauka | 11.5. The Policy Holder shall be identified under

3/IIHCHIOETHCS Y BIIMOBITHOCTI /10 3aKOHY YKpaiHH

"[Ilpo 3amobiraHHs Ta MPOTHAIID Jeram3arii

(BIIMUBAaHHIO) TOXOMIB, OJEPKAHUX 3JOYUHHHUM
HIISIXOM,

(hiHaHCYBaHHIO TEpOPUIMY Ta

the Law of Ukraine “On Preventing and
Combating the Legalization (Laundering) of the
Proceeds from Crime, the Financing of
Terrorism, and the Financing of the Proliferation




(diHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO
3HMIICHHS Ta 3a JIOMOMOIOI0 aBTOMAaTH30BaHOL
cuctemu CTpaxoBHKa.

of Weapons of Mass Destruction” and with the
help of the Insurer’s automated system.

11.6. Ha nucemoBy BuMOry CrpaxyBajbHHKa
CtpaxoBUK 3/1CHIOE BpyueHHs Korii JloroBopy Ha
namnepi 3 eJIeKTPOHHOTO JOKYMEHTY, B poOouunii yac
CrpaxoBuka 3a  HOro  MICHE3HAXOKEHHSIM
npotsirom 5 (m'stu) poOOYMX MAHIB 3 MOMEHTY
OTPUMAaHHS TaKOl BUMOTH

11.6. At the written request of the Policy Holder,
the Insurer shall deliver a hard copy of the
Contract from an electronic document during the
Insurer’s business hours at its location within
five (5) business days following the receipt of
such request.

12. IIOPAJOK BIIMOBH BIJA AOT'OBOPY
CTPAXYBAHHA

12. REPUDIATION OF THE INSURANCE
CONTRACT

12.1. CrpaxyBanbHUK Mae€ ImpaBo mpotsarom 30
KaJCHJApHUX JHIB 3 JHA YKJIAJCHHS JOTOBOPY
CTpaxyBaHHsS BiIMOBHTHUCSl BiJI TaKoro JOTOBOPY
0€3 MOsICHeHHS PUYXH, KPIM:

12.1. The Policy Holder shall have the right to
repudiate the Insurance Contract without
explaining the reasons within 30 calendar days
following its conclusion, except for:

- JIOTOBOPIB CTPOK [ii  SKHX

cTaHOBUTH MeHIe 30 KaJIeHJapHUX JIHIB;

CTpaxXyBaHHA,

- insurance contracts the term of which is less
than 30 calendar days;

- BUIAJKIB, SKIIO TMOBIJOMJIEHO PO HACTAHHA
NOi1, 110 Ma€ O3HAKHM CTPAXOBOTO BUMAJIKY, 3 M
JIOTOBOPOM CTpaxyBaHHS;

- cases when the occurrence of the event that has
signs of an insured event hereunder has been
reported,;

12.2. Tlpo ©HaMmip BiIMOBHTHUCS BiI JOTOBOPY

CTpaxyBaHHS CrpaxyBaibHUK HIOB1JIOMJISIE
CrpaxoBuka y mucbMOBid Qopmi. CrpaxoBuK
3000B’s13aHUIM IIOBEPHYTH CrpaxyBaJbHUKY

CIUIAaYEHY CTpPaxoBY IpPEMil0 MOBHICTIO, 32 YMOBHU
IO MPOTSTOM LBOTO Iepioy He BinOyJacs Mmoais,
1110 Ma€ O3HAKH CTPAXOBOI'O BUMAJIKY.

12.2. The Policy Holder shall notify the Insurer
in writing of the intention to repudiate the
Insurance Contract. The Insurer shall return the
Policy Holder the full amount of the insurance
premium paid, provided that no event that has
signs of an insured event has occurred during
this period.

13. HEPEJIK CTPAXOBHUX PHU3HUKIB.
CTPAXOBI BUITAZIKH. ®PAHIIIN3A.

13. LIST OF INSURED RISKS.
EVENTS. DEDUCTIBLE.

INSURED

13.1. CrpaxoBuii pU3MK - TOMif, HAa BUMAIOK
BUHUKHEHHS SIKOI NIPOBOJUTBHCSA CTpaxyBaHHS, SKa
Mae BUIMAKOBOCTI

O3HaKW MMOBIpPHOCTI  Ta

HaCTaHH.

13.1. Insured risk is an event, upon occurrence
of which the insurance is provided and which
has signs of probability and chance of
occurrence.

13.1.1. CrpaxoBmii npoaykt "CrpaxvBaHHs

13.1.1. The insurance product “Insurance of

BUTPAT, NOB’A3aHUX i3 HAAAHHAM JONOMOIH

Costs for Assistance to Individuals Who Got

(acucTaHc) 0co0aM, SIKI MOTPANMTH Y CKPVTHE

into Difficulties While Traveling” (Code: 012)

CTAHOBMIIE i Yac 3aiicCHeHHs moaopoxki" (koa:

includes the following risks:

012) BrIOYAE TAKI PU3HKH:

- CTpaxyBaHHS MEIWUYHUX BHTpaT, TMOB’SI3aHUX 3
HaJaHHSM JIOTIOMOTH (aCHCTaHC) oco0aM, sKi
NOTpanwiidi B CKPYTHE CTAHOBWINE TMiA  dYac
3MICHEHHs TOJOpOXi (MOI3AKM) Ha TEpPUTOPIil

VYkpainu abo 3a KOp/I0H;

- insurance of medical expenses related to the
provision of assistance to individuals who got
into difficulties while traveling (making a trip) in
the territory of Ukraine or abroad;

- CTpaxyBaHHS BUTpaT, IHIIMX, HDK MEIUYHI,

MOB’SI3aHUX 3 HAJaHHSAM JOTOMOTH (aCHCTaHC)

- insurance of expenses other than medical
expenses related to the provision of assistance to




ocobam, sIKi IOTPANWIA B CKPYTHE CTaHOBHILE ITiJ
yac 371iCHEHHS MOJOPOXKi (MOT3AKH) HAa TEPUTOPIi
VYkpainu abo 3a KOp/I0H.

individuals who got into difficulties while
traveling (making a trip) in the territory of
Ukraine or abroad.

CrpaxoBuMHM  pH3MKaAaMH €  HNOTPAILVIAHHSA
3acTpaxoBaHOi 0c00M y CKPYTHE CTAHOBUIILE NI/
yac 3iCHeHHS MOA0PO:Ki y 3B’A3KY i3:

Insured risks are the difficulties the Insured
Person may get into while traveling due to:

- 3aXBOPIOBAHHSIM; - disease;
- posiamoM 370poB’s BHaciuigok HemacHoro | - health disorder as a result of an accident;
BUITAJIKY,

- JOPOXKHO-TPAHCIIOPTHOIO IMPUT'OJ010;

- road accident;

- [IOJIOMKOIO TPAHCIIOPTHOTO 3ac00Y;

- vehicle breakdown;

- 3aTPUMKOIO aBiapeiicy;

- flight delay;

- 3aTPUMKOIO Ta/ab0 BTPATOIO Oaraxy;

- delay and/or loss of baggage;

- BTPAaTOI0 OCOOMCTUX JOKYMEHTIB;

- loss of personal documents;

- CYJOBUM YH 103aCyAOBHUM BpPCTryJIFOBAHHIM

cropy,

- court or out-of-court settlement of the dispute,

- Ta\ab0 OTPUMAaHHS HIIKX TOCIYT (JOMOMOTH), IO
nepenbaueHi [IporpaMoro cTpaxyBaHHsI.

- and/or receipt of other services (assistance)
stipulated by the Insurance Program.

13.1.1.1.
CrpaxoBuka 3a

Pusuk xapakrepusyerbcs 00OB’S3KOM
BU3HAYECHY Jorosopom
CTpaxyBaHHS IJIATy (CTPAaxOBYy MPEMII0) 3MIHCHUTH
CTpaxoBy BHILIATY BIiNMOBiTHO 10 yMOB JloroBopy
CTpaxyBaHHS Ta/ab0 3aKOHO/ABCTBA
BIJIIKOYBAaHHS BUTpAT, MOB’S3aHUX 3 HAJaHHIM

JonoMoru (acucranc) ocoli, ska MoTpamnuia B

IIIAXOM

CKPYTHE CTAHOBHIIE IiJl 4Yac 3IHCHEHHS HEI0
noJopoxi (moi3aku) Ha TepuTopii Ykpainu abo 3a
KOPJAOHOM (CTpaxyBaJlbHUKY Ta/ab0 1HIIK 0co0i,
BH3HAUEHIN y JOrOBOPI CTpaxyBaHHs), a00 HUIIXOM
OIJIaTH BapTOCTI TAKUX BUTPAT.

13.1.1.1. Risk is characterized by the Insurer's
obligation to pay the insurance indemnity for a
fee (insurance premium) stipulated by the
Insurance Contract in accordance with the terms
and conditions of the Insurance Contract and/or
legislation by reimbursing the expenses related
to the provision of assistance to an individual
who got into difficulties while traveling (making
a trip) in the territory of Ukraine or abroad (to
the Policy Holder and/or other person stipulated
by the Insurance Contract), or by paying the cost
of such expenses.

13.1.2. 3a CTPAXOBUM
"CTpaxXvBaHH{l Bil HeEIIACHOIO

NPOAVKTOM
BUNAAKY"

13.1.2. Insured risks under the Insurance
Product “Accident insurance” (Code: 001)

(Kox:001) ctrpaxoBUMM PU3HKAMH €:

are:

- TumuacoBa BTpaTa
0c00010)

Mparne3/laTHOCTI BHACHTIIOK HEIIACHOTO BUMAIKY

CrpaxyBaJIbHUKOM
(3acTpaxoBaHOO 3arajgbHOT
(JUIg HempalrolYuX — IMiJ TUMYACOBOI BTPATOIO
3arajibHOL Mpane31aTHOCTI pO3yMieThCs
nepeOyBaHHS Ha amMOyJIaTOPHOMY abo
CTalllOHApHOMY JIIKyBaHHI BHACIIJOK HEIIaCHOIO
BUIMAJIKY ) MiJ] 9ac 3i1HCHEHHS OJOPOXKI;

- Temporary loss of general capacity for work by
the Policy Holder (Insured Person) as a result of
an accident (for nonworkers - temporary loss of
the general capacity for work shall mean
outpatient or inpatient treatment as a result of an
accident) while traveling;

- TpaBma, ymIkojkeHHsl Tula Ta/abo HOro 4YacTHH,

oTpuMaHe 3acTpaxOBaHOK 0CO0OI0 BHACHIIIOK

HEIIaCHOTO  BHUMNAAKYy IMiJ  4Yac  3AIMCHEHHS

MIOJIOPOKi,;

- Injury, damage to the body and/or parts of the
body suffered by the Insured Person as a result
of an accident while traveling;

- Crilika
(3acTpaxoBaHOIO

BTpara CTpaxyBajJbHHUKOM
0c00010) 3arajabHOT

- Permanent loss of the general capacity for work
by the Policy Holder (Insured Person)




pare3aaTHOCTi (BCTaHOBJICHHS rpynu
IHBAJITHOCTI) BHACIIJOK HEIIACHOTO BUMAAKY TiJ
Yac 31HCHEHHS TIOJJOPOKi;

(establishing a disability group) as a result of an
accident while traveling;

- Cmepth CrpaxyBasibHHKA (3acTpaxoBaHOI 0COOM)
BHACJIIJIOK HEITACHOTO BUITAJIKY ITi/T Yac 3IMCHCHHS
MOI0POXKi;

- Death of the Policy Holder (Insured Person) as
a result of an accident while traveling;

13.1.2.1. Pusuxk xapakrepusyerbcsi 00O0B’SI3KOM
CrpaxoBuka 3a BU3HAUCHY JIOTOBOPOM
CTpaxyBaHHS IUIATy (CTPAaxOBY MPEMIiI0) 3MIHCHUTH
cTpaxoBy Burary CtpaxyBaibHHUKY (iHIIIH 0c00i,
BU3HAUCHI JOTOBOPOM CTpaxyBaHHsS a0o Ha
MiJCTaBl 3aKOHOJABCTBA) BIATMOBIAHO JO YMOB
JIOTOBOPY CTpaxyBaHHSI Ta/ab0 3aKOHOJABCTBA B
pa3i HaCTaHHsS CTPAXOBOT'O BHIIAJKY, YKIIOYAIOYH
CMEpTh, BCTAaHOBIIEHHS  I1HBAJiAHOCTI, BTpaTy
mparne3/laTHOCTI a00o OTpUMaHHs 3acTpaxOBaHOIO
0CO00K0  TpaBMATHYHUX  YIIKOJDKEHH  Ta/abo
(YHKLIOHATBHUX PO3JANiB 370pOB’sl, YHACITIIOK
HACTaHHSA TMOJil, HAa BHUMAJAOK BHHUKHCHHS SKOI
MPOBOAMUTHCA CTPaxyBaHHSA (CTPaxoBOTO PHU3UKY)
nependayveH1 JIOTOBOPOM ta  IIporpamoro
CTpaxyBaHHS.

13.1.2.1. Risk is characterized by the Insurer's
obligation to pay the insurance indemnity for
afee (insurance premium) stipulated by the
Insurance Contract to the Policy Holder (or other
person stipulated by the Insurance Contract or
pursuant to the legislation) in accordance with
the terms and conditions of the Insurance
Contract and/or legislation upon the occurrence
of the insured event, including death,
establishing disability, loss of capacity for work
or suffering traumatic injuries and/or having
functional health disorders by the Insured
Person, as a result of occurrence of an event the
possibility of which (insured risk) is covered by
insurance under the Contract and the Insurance
Program.

13.1.22. B pamMkax [JaHOr0 CTPaxoBOIo
NPOAYKTY Wi HeIACHUM BHIAIKOM  CJiJ
BBaKATH PANTOBY, BHUIAJIKOBY, KOPOTKOYACHY
MOJIII0, HE3aJeKHY BiJ BOJI 3acTpaxoBaHOI ocodu
(CrpaxyBanpHuka), 1o ¢GakTHYHO BiAOyIach 1
BHACTIIOK KO  HacTaB  po3idaa  3I0pOB'S
(TpaBMaTH4HE IOMIKO/PKEHHS; BHIIaJKOBE T'OCTpE
OTPYEHHS OTPYMHHMH pOCIMHAMH, XIMIYHHUMHU
pedoBMHAMU (IIPOMUCIOBUMHU a00 TOOYTOBUMH),
HEe00pOSKICHUMHU Xap4OBUMH IIPOJTyKTaMH,
JIKaMH,  ypaXEHHS  EJIEKTPHYHUM  CTPYyMOM,
BIIMOPO>KE€HHS, OIIKH; pO3pUBH  (IIOpaHEHHS:)
opraiB a00 iX BMJIyY€HHS BHACHIOK HEBIPHUX
MEIMYHUX MaHINyJALii) 3acTpaxoBaHoi ocobu
(CrpaxyBanpHuKa) a00 11 cMepTh.

13.1.2.2. For the purposes of this insurance
product, an accident shall mean a sudden,
accidental, short-term event beyond reasonable
control of the Insured Person (Policy Holder),
which actually occurred and resulted in a health
disorder (traumatic injury; accidental acute
poisoning by noxious plants, chemical
substances (industrial or household), bad food
products, medicines; electrical shock, frostbite,
burns; rupture (injuries) or extraction of organs
due to incorrect medical procedures) of the
Insured Person (Policy Holder), or death of the
Insured Person (Policy Holder).

13.1.3. 3a CTPAXOBUM NPOAVKTOM

13.1.3. Insured risks under the Insurance

"CrpaxvBaHHs iHIIOI BilmoBigzajJbHOCTI (KpiM

Product “Other Liability Insurance” (other

pu3Havyenoi v kjgacax 10, 11, 12) (Kox: 002)

than defined in Classes 10, 11, 12) (Code:

CTPpaxXOoBMMHU PU3UKAMM €:

002), are:

- IIkoga HaHeceHAa KUTTHO Ta/abo 310poOB’I0,
npaue3gatHocti  [Morepmivimx  Tperix  ocid
BHACJITIOK Iin CrtpaxyBajibHUKA
(BacTtpaxoBaHoi oco0uM) mig 4ac 3ailiCHeHHS
NOI0POKi, a came:

- Harm caused to life and/or health, working
capacity of Injured Third Parties due to the
actions of the Policy Holder (Insured Person)
while traveling, in particular:

- TpaBma/TumuacoBa BTpaTa Mparme3gaTHOCTI

- Injury/temporary disability of Injured Third




[Motepminux  Tperix  oci®  BHacHimoOK  miit

CrpaxyBanpHuKa (0COOHM, BIAMOBINATBHICT SIKOT
3aCTpaxoBaHa).

Parties due to the actions of the Policy Holder (a
person whose liability is insured).

- BcranoBnenns rpynm iHBanmigHocTi Iloteprimux
Tperix oci6 BHacmigok i CrpaxyBaJlbHHKA
(ocobOwm, BIAMOBIAAIBHICTH SIKOT 3aCTpaxOBaHa).

- Establishing a disability group for Injured
Third Parties due to the actions of the Policy
Holder (a person whose liability is insured).

- Cmepth [lorepminux Tperix oci0 BHACHITOK ik
CrpaxyBanpHuKa (0COOHM, BIAMOBINANBHICTH SIKOT
3aCTpaxoBaHa).

- Death of Injured Third Parties due to the
actions of the Policy Holder (a person whose
liability is insured).

- Illkona HaHeceHa MaiiHy (MailHOBHM IpaBaMm,
inTepecam) Ilorepnisimx Tpetix ocid BHacaigoK
aiii CrpaxyBajbHuKka (3acTpaxoBaHoi 0co0M)
i Yac 31iliCHeHHs MOI0PO:Ki, a came:

- Damage caused to property (property rights,
property interests) of Injured Third Parties
due to the actions of the Policy Holder
(Insured  Person) while traveling, in
particular:

- 3HUIIeHHS a00 MOMKOPKEeHH MaitHa Tperix oci0,
BTpaTa HHUM CIIO)KMBYMX YW EKCIUTyaTalliiHuX
SIKOCTEH TOIIO.

- Destruction of or damage to property of Third
Parties, loss of its consumer appeal or
performance, etc.

13.1.3.1. Pusuk xapakTepusyerbcsi 000B’SI3KOM
CrpaxoBuka 3a BHU3HAUCHY JloroBopom
CTpaxyBaHHS ATy (CTPaxoBY IMPEMil0) 3MiIHCHUTH
CTpPaxOBy BHIUIATy IUISXOM  BIAIIKOAYBAaHHS
mKoau, 3anofisHoi CTpaxyBaJIbHUKOM/ 0CO0O0¥0,
SIKOT'0/SIKOT
ocobi Ta/abo ii

BIJITOBIAAIBHICTE 3aCTpaxoBaHa,

[orepminiit  Tperiit MalHy
BHACIIZOK Iiit abo Ge3aisibHOCTI CTpaxyBaabHUKA/
0co0u, BiMOBIJAJIBHICTb SIKOTO/SIKOI 3acTpaxoBaHa
BIJIMOBIAHO /0 YMOB, mependadeHux JloroBopom

CTpaxyBaHHs.

13.1.3.1. Risk is characterized by the Insurer's
obligation to pay the insurance indemnity for
afee (insurance premium) stipulated by the
Insurance Contract by way of compensation for
harm caused by the Policy Holder/a person
whose liability is insured to an Injured Third
Party and/or its property due to the actions or
omissions of the Policy Holder/a person whose
liability is insured in accordance with the terms
and conditions stipulated by the Insurance
Contract.

13.2.
3acTtpaxoBaHoi ocobu, BU3HadaeTbcs IIporpamoro

Ilepenik  pu3MKIB  JUIsI  KOHKPETHOI

cTpaxyBaHHs, 1o € Jlogatkom 110 uporo JloroBopy
Ta € WOro HEBI €EMHOIO YaCTHHOIO.

13.2 The list of risks for a particular Insured
Person is determined by the Insurance Program
attached to and forming an integral part of this
Contract.

13.3. ®panmmsa 3a num JloroBopom Moxe
3aCTOCOBYBATUCH TUIbKM 32 CTPaxOBUM MPOJYKTOM
"CTpaxyBaHHSl BUTpaT, MOB’A3aHUX 13 HAJAHHAM
JIOTIOMOTH (acucTaHCc) ocobam, SIKi MOTPalUTH Y
31ACHEHHS

CKpyTHE b

nonopoxi" (kox: 012), 11 po3mip BU3HAYa€eThCA Y 1I.

CTaHOBHIIIE gac

6.5. uporo Jlorosopy.

13.3 Deductible under this Contract may only be
applied to the Insurance Product “Insurance of
Costs for Assistance to Individuals Who Got into
Difficulties While Traveling” (Code: 012), and
its amount shall be specified in Clause 6.5.
hereof.

14. IIEPEJIIK BHUHATKIB I3 CTPAXOBHUX
BHUITAJIKIB TA OBMEXEHHSA
CTPAXYBAHHJI.

14. LIST OF EXCEPTIONS FROM
INSURED EVENTS AND INSURANCE
RESTRICTIONS.

14.1. BunsaiTkaMu i3 cTpaxoBUX BUNAJKIB €:

14.1 Exceptions from insured events are as
follows:

14.1.1.
3aXBOPIOBaHb B

JlikyBaHHA Ta JI1arHOCTHKA XPOHIYHHX
cramgii pemicii, BPOPKEHUX

14.1.1. Treatment and diagnosis of chronic
diseases in remission, congenital anomalies,




nepopmanii  Ta
HOpYUIEHb, CIIaJKOBUX XBOPOO.

aHOMaJIiH, XPOMOCOMHUX

deformities and chromosomal  disorders,

hereditary diseases.

14.1.2. HoBoyTBOpeHHs, XBOpOOM EHIOKPUHHOI
opraniB  (IykpoBuii  1mia0er,
TUPEOIAUTTONI0), OKPIM CTaHIB, IO 3arpoXyTh
YKUTTIO 3aCTPaXxOBAHOT OCOOH.

CHUCTEMH Ta

14.1.2. Neoplasms, diseases of the endocrine
system and organs (diabetes mellitus, thyroiditis,
etc.), except for conditions threatening to the
Insured Person's life.

14.1.3. HepBoBi 3axBoproBaHHS (KpiM HEBPHTIB,
PAAMKYJIITIB, HEBpPAIrid, SKIIO BOHU Ha CTafil
3arocTpeHHs),  INCHUXiIUHI  3aXBOPIOBAaHHS  Ta
MOB’s3aHI 3 HUMH TpPaBMATHYHI MOIIKOHKCHHS

(mcuxormarii, HEBPO3U, ACTEHO-ICIPECHUBHI CTaHH,

comaTopOpMHI  BEreTaTUBHI  pO3JIayd  TOIIO),
NICUXOTeparis, JoroneAuyHa Ta (oHiaTpuyHa
JIOTIOMOTa, 3 3aCTOCYBaHHS  HEHPOJICNITHKIB,

TPaHKB1II3aTOPiB, aHTHJICTIPECAHTIB, CHOMIMHUX Ta
3aCMOKIMIMBUX TIpenapaTis.

14.1.3. Nervous disorders (except neuritis,
radiculitis, and neuralgia at the stage of
exacerbation), mental diseases and related
traumatic injuries (psychopathies, neuroses,
astheno-depressive states, somatoform
vegetative disorders, etc.), mental therapy,
speech therapy and phoniatric care with the use
of neuroleptics, tranquilizers, antidepressants,
sleeping medicines and sedatives.

14.1.4.
3aXBOPIOBAHHS,

Benepuuni
110
CTaTeBUM LUIAXOM, iMyHOAedinuTHui ctan, CHI/,
MOPYIIEHHS IMyHOJIOTIYHOTO CTaHy.

3aXBOPIOBaHHS Ta

NepeAaar0TeCA  MCPEBAKHO

14.1.4. Venereal diseases and diseases with a
predominantly sexual mode of transmission,
immunodeficiency state, AIDS, immunologic
disorder.

14.1.5.
TKaHWHH,

CucreMHl  3aXBOPIOBaHHS  CIOJYYHOL
JIETCHEPATUBHO-TUCTPOdiUHI  3MiHH,
XBOpOOM Ta iX YCKIIQTHCHHS (XOHIPO3H, apTpPO3H,

OCTE0apTPO3H TOIIO);

14.1.5. Systemic connective tissue diseases,
degenerative-dystrophic changes, diseases and
their complications (chondroses, arthroses,
osteoarthroses, etc.);

14.1.6. XBopoOu KpoOBi Ta KPOBOTBOPHHUX OPTaHiB,
XpOHIYHI  XBOopoOM  mepudepiiiHUX  CyauH
(BapuKo3Ha XBOpo0a, 00iTepyroOUniieH1apTepiitT Ta
aTepoCKIIepo3, XpOHIYHA  BEHO3Ha/JTiMQaTH4Ha
HEJI0CTaTHICTh, TEMOPOH TOIIIO).

14.1.6. Diseases of the blood and blood-forming
organs, chronic peripheral vascular diseases
(varicosis,  obliterating  endarteritis  and
atherosclerosis,  chronic  venous/lymphatic
insufficiency, haemorrhoids, etc.).

14.1.7.
ocobnuBo  HeOesnewyHl  1HQEKUii,  XpOHIYHI
nepcuctyroui iH¢pekuii (ECHO. TORCH Tomo),
SKIIO 1HIIE HEe TependadyeHo oOpaHO0 MPOTPaMoOr0

Enigemiuni Ta maHaeMiuyHI  XBOPOOH,

CTpaxyBaHHS

14.1.7. Epidemic and pandemic diseases,
especially  dangerous infections,  chronic
persistent infections (ECHO, TORCH etc.),
unless otherwise stipulated by the selected
Insurance Program

14.1.8. IIpoTo30iiHi, mapa3uTapHi XBOpoOU, MIKO3U
Oynp sKO1  JOKamizari,
NeAIKyJb03, (PTUPI03, 300HO3U, 3aXBOPIOBAHHS Ha

JICTIpy,
PHUKETCISIMH, 1X YCKJIaJHEHHS Ta HACTIAKY;

aKapo3u, CHTOMO3H,

XBOpOOW,  CIOPUYMHEHI  CHIPOXETaMH,

14.1.8. Protozoal, parasitic diseases, mycoses of
any location, acaroses, entomoses, pediculosis,
phthiriosis, zoonoses, leprosy diseases, diseases
caused by spirochetes, rickettsia, their
complications and consequences;

14.1.9. 'ocTpa Ta XpoHiuHA IPOMEHEBA XBOPOOAa.

14.1.9. Acute and chronic radiation sickness.

14.1.10. Byap-siki po3naau 370pOB’sl, YCKJIaJHEHHS
abo cMmepTb B pe3ysibTaTi  HEBUKOHAHHSA
peKOMeH 1allii JIIKYI04Oro JIiKaps, MoOi4YHi Jii JIKiB,
10 He OyJIM MMPU3HAYEH] JIKapeM.

14.1.10. Any health disorders, complications or
death due to failure to follow advice of the
attending physician, side effects of medicines
that were not prescribed by the physician.

14.1.11.
(YcKJIaJHEeHHSI) 3aXBOPIOBaHb HA BIPYCHI TEMATHTH

3axBOpIOBaHHS abo HACITI KA

Ta TyOEpKYJIbO3.

14.1.11. Viral hepatitis and tuberculosis diseases
and their consequences (complications).




14.1.12. 3axBOpIoBaHHS Ta PO3J1aad OPraHiB CIyXy

(HasBHICTH  CIpYaHUX  MPOOOK,  YCKIIAJHEHHS

BHACIIJIOK TIEPEOXOJIOKEHHsT Ta/abo momnagaHHs
BOJIM) KPIM TOCTPOTO 3aXBOPIOBAHHSI.

14.1.12 Diseases and disorders of the organs of
hearing (wax plugs, complications due to
hypothermia and/or ingress of water) except for
acute disease.

14.1.13. I'puOkoBi Ta aepPMaTOJIOTIUYHI XBOPOOH,
QJIEPTiYHAN JEPMATUT, B TOMY YHUCIi BUKIMKAHHIA
BIUTUBOM  YJIbTPadioNeTOBOIO BUIIPOMIHIOBaHHS,
consiyai omiku I-ro Tta Il-ro cryneHio, Kpim
BUNIAJIKIB, IO TMOTPeOYIOTh HETraiHOI JOMOMOTHU
JiKaps A7 BPATYBAaHHS OSKUTTS 3acTpaxoBaHOL

ocoou.

14.1.13. Fungal and dermatological diseases,
allergic dermatitis, including the one caused by
exposure to ultraviolet radiation, first-degree and
second-degree sunburns, except for cases
requiring immediate medical assistance to save
the Insured Person's life.

14.1.14. 3axBoproBaHHS Ta CTaHU, 0 BUHUKIIU J10
MOYaTKy Mepioly cTpaxyBaHHsS Ta/ab0 Ha TEpUTOPIl
MOCTIMHOTO MICIS MPOXHUBAHHS, IO MPU3BEIU O
MEAMYHUX YU JIOJATKOBHX BHUTpPAT MiAg dYac
MOJIOPOKi; @ TaKOX 3aXBOPIOBAaHHS Ta CTaHW, SIKi
BUHUKIIU TICJIS TIOBEPHEHHS 3 TIOIOPOIKI.

14.1.14. Diseases and conditions that occurred
before the beginning of the insurance period
and/or in the territory of the permanent place of
residence, which resulted in medical or
additional expenses while traveling; as well as
diseases and conditions that occurred on return
from travel.

14.1.15. Ilopanbiie JiKyBaHHS, AKIIO 3aCTpaxoBaHa
ocoba BIIMOBIISETHCS BiJ MEAMYHOI €Bakyalli 10
MiCIISI TOCTIMHOTO MPOKUBAHHS.

14.1.15. Further treatment if the Insured Person
refuses medical evacuation to the permanent
place of residence.

14.1.16. MenuuHuii orisg Ta HaJAaHHS MOCIYT, L0

HE €  OoOrpyHTOBaHO  HEOOXimHMMH  abo

HEBIAKIIAAHUMH 3 MEAWYHOI TOYKH 30py, YU HE
BXOSThH y MPU3HAYCHE JIKApeM JIIKyBaHHS.

14.1.16. Medical examination and provision of
services which are not reasonably necessary or
medically urgent, or are not included in
medically prescribed treatment.

14.1.17. Tlocmyrm Ta JIKyBaHHS, SKI MOXHa
BIJIKJIACTH JI0 TOBEPHEHHS 3 TOJOPOXi, B TOMY
YHCl MPOBEACHHS XIPpYypriuHUX omepauiid, sKi 110
3aKIHUEHHS MOJOPOXKI MOKJIMBO 3aMIHUTH KypcOM

KOHCCPBATHUBHOI'O J'IiKYBaHHSI.

14.1.17. Services and treatment that can be
postponed until return from travel, including
surgical operations that can be replaced by a
course of non-surgical treatment until the travel
is finished.

14.1.18. [IpoBenenHss  BakmuHaiii  (OKpiM
BaKIIMHALll MMPOTHU MpaBIsl, CKa3y y pasl 3arposu
KUTTIO ~ 3acTpaxoBaHOI  0coOM),  JIKApChKUX

eKCIepTH3, IHCTPYMEHTAIbHUX Ta Ja0opaTOpHUX
JOCHTIJKeHb, HE TOB’SA3aHUX 13 CTPaXxOBUM

BUITaAKOM.

14.1.18. Vaccinations (except tetanus and rabies
vaccination in case of threat to the Insured
Person's life), medical expert examinations,
instrumental and laboratory examinations not
related to the insured event.

14.1.19. Bci Buay miacTHYHUX, PpEKOHCTPYKTUBHUX
Ta KOCMETMYHMX OIepauii 1 mpouemayp, BCl BUAM
IPOTE3yBaHHS, €HAONPOTE3yBaHHs, IMIUIaHTaLlll Ta
TpaHCIUIaHTAIlll OpraHiB Ta TKaHWH, IX MOLIYK Ta
JIOCTaBKYy, a TaKOX OIUIaTy JIOHOPIB Ta TKAaHUH,
3a0e3neueHHsl MpernaparaMd KpoBi, aHTUTEHaMH,
aHTIJIaMU, JliarHocTHKa  Ta
JIKYBaHHS ILEJIONITY, OXHPIHHSA, METa0OoJi4HOrO

CUpOBAaTKaMHU.

CHHJIPOMY.

14.1.19. All types of plastic, reconstructive and
cosmetic operations and procedures, all types of
prosthetics, endoprosthetics, implantation and
transplantation of organs and tissues, their search
and delivery, as well as payment for donors and
tissues, provision of blood products, antigens,
antibodies, and sera. Diagnosis and treatment of
cellulite, obesity, metabolic syndrome.

14.1.20.
HEBIJIKJIAIHOI JOIIOMOTIH.

Cromarosoriuie  JIKyBaHHS, OKpIM

14.1.20. Dental care, except emergency care.




14.1.21. ®iziotepaneBruyne jnikyBanHsa, JI®K Ta
TiKyBaHHS HETPaTUIi THUMHI

METO/1aMH1,BUKOPUCTAHHS JIA3EPHUX TEXHOJIOTIH.

14.1.21. Physiotherapeutic treatment, physical
therapy and treatment with alternative methods,
use of laser technologies.

14.1.22. [tyyHe  3amutiIHEHHS,
Oe3Ii A, KIIMAKTEPUYHUM CHUHAPOM, 3aXOIU IO
3aro00iraHHI0 BariTHOCTI.

JKYBaHHS

14.1.22. Assisted reproduction, infertility
treatment, climacteric syndrome, measures to
prevent pregnancy.

14.1.23. 3axoam Ta BWTpaTH, CIPSIMOBaHI Ha
30epeKeHHsT BariTHOCTI, TIOB’s3aHI 3 BariTHICTIO
moHag 26 TIOKHIB, IIOJIOTaMM, JlarHOCTHKOIO
BariTHOCTI, MEPEPUBAHHSAM BariTHOCTi, BEJCHHSA
BariTHOCTI, MOPYIIEHHSM MEHCTPYaJIbHOTO LHUKITY,
€HJIOMETPIO30M,  OKpiM
JIOTIOMOTH Yy pa3si CTaHiB,

3arpoXKyI0Th KUTTIO 3aCTPaxoBaHOi 0COOH.

HaJaHHA
BUHUKHCHHS

E€KCTPEeHO1
10

14.1.23. Measures and expenses aimed at
maintenance of pregnancy related to pregnancy
of more than 26 weeks, childbirth, pregnancy
testing, pregnancy termination, pregnancy
follow-up, menstrual disorder, endometriosis,
except for emergency care in case of conditions
threatening to the Insured Person's life.

14.1.24. JlikyBaHHA TpaBM, OTpPHUMaHUX dYepe3

14.1.24. Treatment of injuries sustained as a

CKOEHHS  3acTpaxoBaHOr  ocoboro  ymwucHux | result ofwillful misconduct by the Insured
IIPaBONIOPYIICHD. Person.
14.1.25. JlikyBanus TpaBm, ozaepxkanux B | 14.1.25. Treatment of injuries sustained as a

pe3ynbTaTi KepyBaHHS 3acTpaxOoBaHOK 0CO00I0
TPAHCIIOPTHUM 3acO00M, SIKIIIO BOHA HE Mae IMpaBa
KEepyBaTH HUM.

result of driving a motor vehicle by the Insured
Person if he/she is not authorized to drive it.

14.1.26. CamomikyBaHHSIM, JIKyBaHHSM OCOOOIO
a0o 3axiagoM, 10 He MAIOTh BIAMIOBIIHUX HO3BOIIB
Ha 3AIHCHEHHS MEIUYHOI [iSUTbHOCTI Yy KpaiHi
TUMYACcOBOTO TMEepeOyBaHHS, a TAKOX JIKYyBaHHIM
3aXBOPIOBAHHS YW TPAaBMH, BUKJIMKAHUX BIIACHUMH
HAaBMHUCHUMHU JisiMU 3acTpaxoBaHOi 0COOH, Y TOMY
cnpo6 camorybctBa ab0 HaBMHCHOTO
HAHECEHHsI cO01 TIIECHUX YIIKOKEHb.

YUCIIL,

14.1.26. Self-treatment, treatment by a person or
facility that does not have the required permit to
carry out medical activities in the country of
temporary residence, as well as treatment of a
disease or injury caused by the Insured Person's
own willful acts, including suicide attempts or
willful self-inflicted bodily injuries.

14.1.27. JlikyBaHHsI 3aXBOPIOBAHHS YU TpPaBM, LIO
pamiarii,
Oy/Ib-SIKOTO

BUHHMKJIM BHACIIJIOK il  10HI3yHO4Oi

PaaioaKTUBHOTO 3a0pyIHEHHS

IMOXO?KECHHA abo TOKCHUYHUX qu

BUOYXOHEOE3MEeUHNX pEYOBUH AJIEPHOTO
BUPOOHUIITBA a00 KOMITOHEHTIB IIMX PEYOBHH.

14.1.27. Treatment of sickness or injuries caused
by exposure to ionizing radiation, radioactive
contamination of any origin or toxic or explosive
substances for nuclear power production or
components of such substances.

14.1.28. HagaHHs TpaHCHOPTHHUX MOCIYT (TaKci,
TPOMAJICEKUX TPAHCIIOPT TOIIO), OKPIM HaJdaHHS
MOCITyT Hesigkmamgaoro CTaIrioHapy abo
TPaHCIIOPTYBaHHS 31 CTal[lOHapy B CTalllOHAp B

paMKax MEIMYHOTO TPAHCIIOPTYBaHHS.

14.1.28. Provision of transportation services
(taxi, public transport, etc.), except the provision
of services of emergency hospital treatment or
transportation from one hospital to another as
part of medical transportation.

14.1.29. 3aXBOPIOBaHHS,
OTPYEHHS, MOB'si3aHI 3
QJIKOTroMI0/ HApKOTHUKIB /TOKCHUYHMX PEYOBHH, iX

byap-sxi TpaBMH,

OHiKI/I, B’XKMBAaHHAM

YCKIIAAHCHHA Ta HaCJ'Ii,Z[KI/I.

14.1.29. Any diseases, injuries, poisonings,
burns related to the use of alcohol/drugs/toxic
substances, their complications and
consequences.

14.1.30. Bynp-siki mociayrd Ta BHUTpaTH, SIKI HE

nepenbaueni  Jlorobopom  Ta  IIporpamoro

CTpaxyBaHHS

14.1.30. Any services and expenses that are not
stipulated by the Contract and the Insurance
Program




14.2. CrtpaxoBUK He OILIa4y€ BapTiCTh
JiIKyBaHHSI MW He BIIIIKOAOBY€ BHTPATH Ha
MeIUYHY, MEeIUKO-CAHITApHY
TPAHCIOPTHY AOIOMOIY T iHIII MOCJIYIHU:

Ta MECIAUYIHO-

14.2. The Insurer shall not pay the cost of
treatment and shall not reimburse the
expenses for medical care, medical and
sanitary care, medical and transportation
assistance, and other services:

14.2.1. Skmo 3actpaxoBaHa ocoba Tmepen

MaH/IpiBKOO Oysia BUBHaHA HEBHUJIIKOBHO XBOPOIO.

14.2.1. If the Insured Person was diagnosed as an
incurably ill patient before the travel.

14.2.2. Y Bumnajakax, mo CTaIHCS ITiJl 9ac MOJT0POKi,
SIKy OyJI0 3MIMICHEHO BCyIeped mopajaam Jikaps, abo
3a3janeriap
nepeadavdyBaHOro JIIKYBaHHS 32 KOPIOHOM.

3 METOIO CIINTAaHOBAHOI'O qn

14.2.2. In the cases that occurred during the
travel that was undertaken against the doctor's
advice or for the purpose of pre-planned or
intended medical treatment abroad.

14.2.3. SIxi moB'si3aHl 3 HaJaHHSIM HOIATKOBOIO
koMpopTy, a came: TeneBizopy, Tenedony,

KOHI[I/II_IiOHepy, nocayr Imepykapst, MacCaxKucra,

KOCMETOJIOra, TaKcl 1 T. 1H.

14.2.3. Which are related to the provision of
additional comfort, in particular: TV, telephone,
air conditioning, hairdresser's, masseur's, beauty
therapist's, taxi services, etc.

14.2.4. 1llo mepeBUILYIOTh HEOOXiIHI, KOJIH CTaH
3/10pOB's ocobu

HACTIJIBKH (32 MEIMYHUMH MTOKa3HUKAMHM), 110 BOHA

3acTtpaxoBaHOi MOKpAaIUBCs

ocobu,
OCTIAHOTO

camMa, 4YM B CYHOpPOBOAL 1HIIO]
MOBEPHYTHCS 10  KpaiHU MicCIIst
MPOKUBAHHS B pa3i 3IIHCHEHHS TIOJOPOXKI 3a

KOPJAOH Ta Ha TEPUTOPi0 MicHsd IOCTIHHOTO

MOXKCEC

NPOXXKMBAaHHS B pa3l 3MIHCHEHHS TOJOPOXi IO
VYxpaini

14.2.4. Exceeding the necessary scope of
services, when the Insured Person's state of
health has improved to such an extent (according
to medical parameters) that he/she can return to
the country of permanent residence with no
external help or accompanied by another person.

14.2.5. Ha Oynp-sike mpoTe3yBaHHs, B TOMY YHWCII
3a0e3nedeHHs 3yOHUMHU MpoTe3aMu a0o0 MITyYHUMHU
3ybamMu (KpiM €KCTPEHOI JOMOMOTH 3 METOH
3aro0iraHHs yCKJIaJHEHb PU NPUHHATTI TK1).

14.2.5. For any prosthetics, including the
provision of dental prostheses or artificial teeth
(except emergency care to prevent complications
during meals).

14.2.6. Ha mnikyBaHHf Ha TepuTOopii KpaiHu
TUMYacoBOTO IepeOyBaHHS MICHs AAaTH, KOJIM Ha
OYyMKy Jikaps, npuszHadeHoro CrieniaiaizoBaHOO
cinyx0o0t0 CrpaxoBuka (ACHUCTaHCOM), MEIUYHE
TPAHCIOPTYBAaHHSI € MOXIWBUM 33 MEIUYHUMH

IOKa3aHHAMH.

14.2.6. For medical treatment in the territory of
the country of temporary stay after the date
when, in the opinion of a doctor appointed by the
Insurer’s Specialized Service (Assistance),
medical transportation is medically possible.

14.2.7. Ha
JIKyBaHHS, JIKYBaHHS Ha KypopTax, Y CaHaTOpisX,

Kopuryroue abo peaOimiTamiiiae

OyIuHKax BIJINOYMHKY Ta IHIIMX KypOPTHHUX

3aKjiajgax.

14.2.7. For corrective or rehabilitation treatment,
treatment at resorts, sanatoriums, resthouses and
other resort facilities.

14.2.8. Ha memuuHy penarpiallito, sSKII0 XBOpoOa
a0o TiJIeCHE YIIKOKEHHSI HE € IOCUTh CepHO3HIUMHU
3a MEIMYHHMMHU TOKa3aHHSAMH 1 JIKyBaHHS MOXe
Oyt 3MiiCHEeHe 3a MICII€3HAXO/[KEHHSIM
3actpaxoBaHoi oco0u, Ta/abo0 SKIIO 3aXBOPIOBAHHS
HE TMEpelIKo/KAE TMPOJOBKEHHIO IOAOPOXI UM
CaMOCTIHHOMY IMOBEPHEHHIO 3acTpaxoBaHOI ocodu
Ha  TEpPUTOpil0  KpaiHM  MOCTIHHOrO  Mmicug
NpPOXKUBAaHHS B pa3i 3A1MCHEHHS MOJOpPOXI 3a
KOPJIOH Ta /ab0 Ha TEPUTOPII0 Micls MOCTIHHOTO

14.2.8. For medical repatriation, if the disease or
bodily injury is not grave enough on medical
indications, and can be medically treated at the
location of the Insured Person, and/or if the
disease does not prevent continuation of the
travel or unassisted return of the Insured Person
to the territory of the country of permanent
residence in case of travelling abroad and/or on
the territory of permanent residence while




NPOXKMBAaHHSA B pa3l 3MIHCHEHHS MOJOPOXi IO
YkpaiHi.

traveling within Ukraine.

14.2.9. Ha nikyBaHHS Ha TepUTOpii KpaiHu
HOCTIHHOTO TPOXHMBAaHHS 3acTpaxoBaHOi 0coOM B
pasi 31iHCHEeHHS MTOJIOPOXKi 32 KOPJIOH Ta JIIKYBaHHS
Ha TEPUTOPIi MiCIisI TOCTIHOTO MPOKUBAHHS B pasi
3iHCHEHHS OJOPOXKi Mo YKpaiHi.

14.2.9. For treatment on the territory of the
country of permanent residence of the Insured
Person in case of travel abroad and treatment on
the territory of a location of permanent residence
in case travel within Ukraine.

14.2.10. Ha omnaTty mpoXMBaHHS Ta 1HIII BUTPATH
ONMM3BKOTrO poauya 3acTpaxoBaHOiI 0co0M Y
BUNAJKY MOT0 NpUi3ay A0 KpaiHU ii TMMYacOBOTO
nepeOyBaHHS, Y pa3l 3HAXOKCHHs 3aCTpaxOBaHOI
0oco0M Ha cTamioHapHOMY JiKyBaHHI MeHme 10
(mecsitu) 110 BHACIIZOK TOCTPOTO 3aXBOPIOBAHHS,
3arocTpeHHs  XPOHIYHOI ~ XBOpOOH,  po3nany
3JI0pOB’sl BHACHIJIOK HEMIACHOTO BUMAJIKY.

14.2.10. For living expenses and other expenses
of a close relative of the Insured Person in case
of his/her arrival to the country of his/her
temporary residence, in case of hospital
treatment of the Insured Person for no more than
ten (10) days as a result of acute disease,
exacerbation of a chronic disease, health disorder
as a result of an accident.

14.2.11. Ha 3aco0u, MmO HE 3apeecTpOBaHi SK
JikapchKi B YKpaiHi Ta HE BXOIATH 10 Jlep:kaBHOTO
peectpy Jikapchbkux 3aco0iB (B Tomy umcii BA/lu,
Xap4oBi JI00ABKH, TIri€HIYHI Ta KOCMETHUYHI 3ac00H,
IPEMETH JIOTJISIY 32 XBOPUMH TOIIIO).

14.2.11. products that are not registered as
medicines in Ukraine and are not registered in
the State Register of medicine including
Biologically active additives, food supplements,
hygiene and cosmetic products, patient care
items.

14.2.12. Ha BupoOM MEIMYHOTO IPU3HAYCHHS
(MegmuHi BHpPOOM), KpiM LINMPHILB, KparneIbHHIIb,
MEJIMYHOTO OWHTY Ta BaTH, NIOBHOTO MaTepialy.

14.2.12. For medical products (medical devices),
except for syringes, droppers, medical bandages
and cotton wool, and suture material.

14.2.13. Ha MegukaMeHTH Ta TIOCIYTH
MIPU3HAYEHITIIKApeM.

HE

14.2.13. For medications and services not
prescribed by a doctor.

14.2.14. Ha MenuuHi TTOCITYyTH Ta MEAUKAMEHTH, SIKi
Ha/IaHi/3/iiicHe ] mo3a cTpokoM aii loroBopy.

14.2.14. For medical services and medicines
provided or performed after expiring of the
Agreement.

14.3. CTpaxoBMMH BHUINAJKaMH He BBAKAIOThCS
Ta CTPaxoBa BHUILIATA He 3JiHCHIOETHCH SIKIIO
noaii, mependauveni JloropopoM crTpaxyBaHHA
CTAJINCH BHACTIIIOK:

14.3. The following events shall not be
recognized as insured events and shall not be
indemnified if the events stipulated by the
Insurance Contract occurred as a result of:

14.3.1.
JMXAJIbHUX anapaTiB.

HOipHAaHHS i BOAY 3 BHUKOPUCTaHHAM

14.3.1. diving using breathing apparatus.

14.3.2.
POYIIDKAMITIHT TOIIO) B TOMY YHUCIII Y BOJY.

CTpuOKiB 3 BuUcOTH (i3 mMapamnryTom,

14.3.2. high-altitude jumping (parachuting, rope-
jumping, etc.) including into the water.

14.3.3. Jii, BIMCHKOBUX  3aXOJIiB,

TPOMAJSIHCHKOI BIMHM, TPOMAJICHKUX 3aBOPYILIEHb,

BO€HHUX

BUOYXy OoempunaciB, MiH, 60M0O, pakeT Ta IHIIUX
3Hapsiib Ta 3aco0iB BilHHM, 3aCTOCYBaHHS 30poi,
BKJTIOYAIOYH 30pOI0 MAaCOBOTO YPaXKEHHS;

14.3.3. military actions, military activity, civil
war, civil unrest, explosion of ammunition,
mines, bombs, projectiles and other weapons and
instruments of war, use of weapons, including
weapons of mass destruction;

14.3.4. HenoBimomieHHST 3aCTPaxoBaHOK 0CO0O0IO

CrtpaxoBuka/ CrernianizoBaHoi cITyx0un
CrpaxoBuka (AcUCTaHCy) PO CTPaxOBUIN BUIAI0K

Ha MpoTs31 24roquHOE3NOBAKHUX HA T€ MPUYHH.

14.3.4. Insured Person's failure to notify the
Insurer/  Insurer’s Specialized Service
(Assistance) of the insured event within 24 hours
without valid excuse.

14.3.5. Hey3rojxkeHHs 3acTpaxoBaHOI O0COOOIO

CBOIX mojambmux Aii 31 CrpaxoBukoM /
Criertiasii3oBaHOO CITyk0010 CrpaxoBuka
(Acucrancom).

14.3.5. Failure by the Insured Person to
coordinate his/her further actions with the
Insurer/ Insurer’s Specialized Service
(Assistance).

14.4. He BigHOCHTBCSI 10 CTPAXOBOr0 BUIIAAKY Ta

14.4. An event shall not be considered as the




CTPaxoBa BHILIATA He 3AiHCHIOIOTHCH, NPH
HACTAHHA NMOJil 10 Bi0yJach BHACTIIOK a00 mijg
gac:

insured event and the insurance indemnity
shall not be paid upon occurrence of an event
which occurred as a result of or during:

14.4.1. mit CrpaxyBaapHuka (3acTpaxoBaHOl
0co0M), SIKUW 3HAXOIMBCS B CTaHI AJIKOTOJIBHOTO,
HApKOTUYHOTO a00 TOKCUYHOTI'O CII SIHIHHS,

14.4.1. actions of the Policy Holder (Insured
Person) who was under the influence of alcohol,
drugs or other intoxicants;

14.4.2. camoryOcTBa ab0 3amMaxy Ha CaMOTyOCTBO
CrpaxyBanbHuKa (3aCTpaxoBaHOT 0coOH);

14.4.2. suicide or attempted suicide of the Policy
Holder (Insured Person);

14.1.3.
CrpaxyBaibHUKOM (3acTpaxoBaHOIO 0C00010) cobi

HaBMHCHOI'O CIIPUYHMHCHHA

TUJIECHUX TIOIIKO/KEHb B TOMY YHWCJII 1] BILTABOM
Ii{ TpeTiX ocio;

14.1.3. willful self-inflicted bodily injuries of the
Policy Holder (Insured Person), including under
the influence of acts of Third Parties;

14.4.4. BunHeHHs 37104nHY a00 crpoOW BUMHEHHS
3JI0UUHY 3a Yy4acTIo

CrpaxyBaJlbHUKA
oco0mn), i

(3acTpaxoBanoi HE3&JIeXKHO  BII i

NICUXIYHOTO CTaHy;

14.4.4. commission of crime or attempt of
commission of crime involving the Policy
Holder (Insured Person), regardless of his/her
mental state;

14.4.5. xepyBaHHS TPAHCIOPTHUM 3aCO00M B CTaIii
QJIKOTOJIBHOTO, HApKOTUYHOTO a00 TOKCHYHOIO
a TaKoX y pe3ylnpTaTi mnepenadi
KEepyBaHHsI TPAHCIIOPTHUM 3ac000M 0c001 B TaKOMY
craHi, a0o 0co0i, siKka He Mae mpaB a0 BiAMOBIIHOT

CIT’SIHIHHA,

KaTeropii;

14.4.5. driving a motor vehicle under the
influence of alcohol, drugs or other intoxicants,
and as a result of giving control of a motor
vehicle to a person in such a condition, or to a
person who does not have a driving license or
the appropriate category of a driving license;

14.4.6.
CrpaxyBanbHuKa (3acTpaxoBaHoi ocodu), 110 Oyna

HEIaCHOro  BHIaakKy abo  cMepTi

MICUXIYHO XBOPOI 1 3HAXOIWJIACh B HEOCYIHOMY
CTaHl B MOMEHT IT0IiT;

14.4.6. accident or death of the Policy Holder
(Insured Person) who was mentally ill and
mentally disturbed at the time of the event;

14.4.7. cnpobu  ckoeHHs ~ ab0  CKOEHHS
3acTpaxoBaHOI0 0cO0O0 [IiH, 3a sIKI mependayeHa
3T1HO 3

KpUMiHaJIbHA BIJIIIOBIIAJIBHICTh

3aKOHO/IABCTBOM Y KpaiHU;

14.4.7. attempted or committed acts by the
Insured Person which are subject to criminal
liability in accordance with the current
legislation of Ukraine;

14.4.8.
(3acTpaxoBaHOl 0CO0010), sIKa 3HAXOAUTHCS B

cTanacs 13 CrpaxyBalbHUKOM

MiCIISIX 1030aBIeHHS BOJII;

14.4.8. events which occurred to the Policy
Holder (Insured Person) in custodial settings;

14.4.9. BmuBy simepHoi eHeprii — ionisyrouoro | 14.4.9. exposure to nuclear energy - ionizing
BUIIPOMIHCHHS; radiation;

14.4.10. 3amsarrs cmoptrom Ta  aktuBHoro | 14.4.10. sports and active recreation;
BIJIIIOYUHKY;

14.4.11. 3ansaTTs npodeciiHUM CHOPTOM, y4acTi y
CIIOPTUBHUX 3MaraHH:;X;

14.4.11. professional sports, participation in
sports competitions;

14.4.12. HeCIpUATIMBUX HACHIJIKIB JIarHOCTUYHUX,
JIKYyBaJbHUX 1 MNpOQUIAKTUYHMX 3aXOJiB, IO
3MIHCHIOBAIMCH 3 TPUBOJY HACTaHHS CTPaXxOBOTO
BUIAJKY a00 CaMOJIIKyBaHHS.

14.4.12. adverse effects of diagnostic,
therapeutic and preventive activities which were
carried out due to the occurrence of the insured
event, or self-treatment.

14.4.13. HaBMHCHUX MOiii Oyab-SKHX TpETIX 0Oci0,
CIIPSIMOBAHUX HAa HACTaHHS CTPaXOBOTO BUITAJIKY;

14.4.13. willful acts of any Third Parties aimed
at the occurrence of the insured event;

14.4.14. 3moBu  CrpaxyBaipHUKa  (0ocoOw,
BiJIMOBIAANBHICTh AKOi 3aCTpaxoBaHa) Ta TPEThOL

14.4.14. conspiracy between the Policy Holder (a
person whose liability is insured) and the Third




ocobu;

Party;

14.4.15. mopymeHHS TpaB  IHTEJIEKTyaJbHOI
BJIACHOCTI: aBTOPCHKHX TIpaB, MATEHTIB, MPaBUII
BUKOPUCTAHHS TOBAPHUX 3HAKIB, MapOK, OpEH/IiB;

14.4.15. infringement of intellectual property:
copyrights, patents, rules for the use of
trademarks, tradenames, or brands;

14.4.16. PO3TOJIOIICHHS CrpaxyBaJIbBHUKOM
(0co00r0, BIAMOBITAIBHICTH SKOI 3acTpaxoBaHa)
a00 BUKOpPUCTaHHS HUM (HEI0) B OCOOMCTUX IILJISX
KoH(iIeHIIITHOT iH(OopMAIii;

14.4.16. public disclosure or use of confidential
information for personal purposes by the Policy
Holder (a person whose liability is insured);

14.4.17. neobepexxnocti CrpaxyBaiabHuKa (0co0wH,
BIJIIOBIIANILHICTh SKOi 3aCTpaxoBaHa), y TOMY
YUCIT, KO 1€ BIUTMHYJIO Ha 301UIBIICHHS PO3MIpY
mKkoau. Ilim HEOOEPEeKHICTIO PO3YMIETHCA, IO
ocoba:

14.4.17. negligence of the Policy Holder (a
person whose liability is insured), including if it
affected the increase in the extent of damage.
Negligence shall mean that a person:

- mepeadavyaa MOXJIMBICTh HACTAHHS HEOC3IEUHUX
HACHiAKIB CBOiX niii (abo Oe3misuibHOCTI), ane
JIETKOBA)XHO PO3paxoByBajla Ha T€, IO BOHH HE
HACTaHYTh;

- foresaw the possibility of occurrence of
dangerous consequences of his/her acts (or
omissions), but lightmindedly expected that they
would not occur;

- He rmepexbayasa  MOXJIHMBOCTI  HACTaHHS
HeOe3leYyHnux  HAaCIIIKIB CBOIX i (abo
0e31isUIbHOCTI), X04a MOBUHHA Oylia Ta Maja Taky
MO>KJIUBICTb.

- did not foresee the possibility of occurrence of
dangerous consequences of his/her acts (or
omissions), although he/she should have
foreseen it and had such opportunity.

14.5. He BBaka€TbCs CTPAXOBUMM BHUNAIKAMH
Ta CTpaxoBa BHIUIATA He 3IlCHIOETHCA Yy
BHINAAKAX AKIIO:

14.5. The following events shall not be
recognized as insured events and shall not be
indemnified if:

14.5.1. Ha ctpaxyBanHs OyJi0 IPUIHITO OCOOH, SIKi
Ha MOMEHT YyKiIaJeHHd JloroBopy: BH3HaHI Yy
BCTAHOBJICHOMY TOPSAJIKY HEAl€3aTHUMHU; MaroThb
OyAb-iKI TCHXIYHI pO3/Magy 4YMU 3aXBOPIOBAHHS;
CTpaXMAlOTh ~ HA  QJIKOTOJi3M,  HApKOMaHIo,
TOKCUKOMAHIIO;  OHKOJIOTIYHI  3aXBOPIOBaHHS,
MaloTh TSXKKI (OPMH 3aXBOPIOBaHb CEpLEBO-
CYIMHHOT CHCTEMU; SKAM BCTaHOBJICHA
iHBanigHocTi I-11 rpynm.

14.5.1. The following persons were accepted for
insurance cover: persons who at the moment of
conclusion of this Contract were recognized as
legally incapacitated in accordance with the
established procedure; having any mental
disorders or diseases; suffering from alcoholism,
drug addiction, substance abuse; oncological
diseases, severe forms of cardiovascular
diseases; those for whom group I-1l disability
was established.

14.5.2. CrpaxyBanbHuka (3acTpaxoBaHy oco0y) B
CyJIOBOMY TOPSAKY BH3HAIOTh OE€3BICTI BiICYTHIM
(3HUKJIMM) Ta/ab0 OMEPIHM.

14.5.2. The Policy Holder (Insured Person) is
recognized missing and/or deceased in a judicial
procedure.

14.5.3. CtpaxoBuil BUIIAJIOK CTaBCs M03a MEKamu
TEepUTOPIi Ta cTpoKy aii JloroBopy.

14.5.3. The insured event occurred outside the
territorial limits and the period of validity of the
Contract.

14.6. 1o cTpaxoBHX BHIIAKIB He HAJIEXKAThH:

4.6. Insured events shall not include:

14.6.1. 30uTKM, TOB’s3aHI 3  JIOTOBIPHOIO,
rOCIOAPCHKOIO Ta KPUMIHAJIBHOIO
BIJIMOB1IaJIbHICTIO CrpaxyBaJIbHHKA
(3acTpaxoBaHOi 0coOM) mepen TpEeTiMU 0codbamu, a
TaKOXK 30UTKH, 3aBJaHi HaBKOJIUIITHbOMY
CepeIOBHUILLY;

4.6.1. losses related to contractual, economic and
criminal liability of the Policy Holder (Insured
Person) to third parties, as well as losses caused
to the environment;




14.6.2.

CrpaxyBaJbHUKOM

qu 3aBJaHl
0c00010)

OyAb-SIKMM BUIOM TPAHCIIOPTY 13 JBUTYHOM;

MIKOJA 30UTKH,

(3acTpaxoBaHoOlO

4.6.2. damage or losses caused by the Policy
Holder (Insured Person) using any mode of
motor transport;

14.6.3. mKxoma 4M 30UTKHU, 3aBAaHi WieHaM CiM’1
CrpaxyBanpHuKa(3acTpaxoBaHOT 0COON);

4.6.3. damage or losses caused to family
members of the Policy Holder (Insured Person);

14.6.4. wenpsimi 30uTkH Tperboi ocodbu (B TOMy
yucii HeycToiKa (mrpad, neHs), MopaibHa IIKOAA
a TaKoX WIKOJa, 3aBAaHa IMIpKy abo pemyrarii
TpeTix oci0.), Xo4a BOHM 1 OyJIM BHKJIHKaHI
CTpaxOBUM BHUIMAJIKOM MIKOJa 4M 30UTOK, 3aBIaHi
i 9ac yyacTi B CIIOPTUBHUX 3MaraHusx ta/ abo B

MIPOIIEeCi MATOTOBKU JI0 HUX;

4.6.4. consequential losses of the Third Party
(including forfeit (fine, penalty), moral damage
as well as damage to the public image or
reputation of Third Parties), harm or damage
caused during  participation in  sports
competitions and/or in the process of training for
them, although they were caused by the insured
event;

14.6.5.
BUPOOHUYOIO,

mKoga 4d  30MTOK, IIOB’sA3aHl 13

npodeciiiHo0 TiSUTBHICTIO,
¢iznyHo0 mpaneo abo KPUMIHATBHUMHU iSIMU

CrpaxyBanbHUKa (3acTpaxoBaHOT 0COOH);

4.6.5. harm or damage related to production,
professional activity, physical labor or criminal
activity of the Policy Holder (Insured Person);

14.6.6. mkoaa uu 30MTOK, 1110 BUHUKAIOTh y 3B S3KY
13 dakrom, o0cTaBUHAMH, o
nouatky naii JloroBopy cTpaxyBaHHs Oyiu Bigomi
CrpaxyBanbHuKy (3acTpaxoBaHiii 0c00i), abo y
BigHOIIeHH] skux CrTpaxyBanbHHUK (3acTpaxoBaHa

CUTYAIII€IO, AK1

ocoba) OyB 3maTHUN MepeadaYuTH MOXKIIHBICTH
npeJ’ IBJICHHS Ha HOro aapecy M030BHOI BUMOTH;

4.6.6. harm or damage arising in connection with
the fact, situation, or circumstances which were
known to the Policy Holder (Insured Person)
before the inception of the Insurance Contract or
in respect of which the Policy Holder (Insured
Person) was able to foresee the possibility of a
claim being made against him/her;

14.7.
CrpaxyBajgbHMKa TOB’S3aHI 3 BIALIKOJYBaHHIM
mkoaun TperiM oco0am, SKIIO Taki BUTPAaTH He
Oy MUCbMOBO MOro/KeH1 31 CTpaxoBUKOM;

CTpaxoBHK HE BIIIIKOJOBYE BHTPATH

4.7. The Insurer shall not indemnify any
expenses of the Policy Holder related to
indemnification to Third Parties if these
expenses were not agreed with the Insurer in
writing;

14.8. CTopoHH 3BUTBHSIIOTHCS BiJl BIMOBIJATBHOCTI
3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHSI
000B’s13KIB 3a JloroBopomM mpu HacTaHHI 0OCTaBHH
(dbopc-maxop) 1
0e3mocepeIHbOr0  BIUIMBY TaKWX OOCTaBUH Ha
MO>KJIMBICTh BUKOHaHHS CTOpOoHaMu 000B’SI3KIB Mij

yac aii [ux oOCTaBHH.

HernepebopHoT CUITH

14.8. The Parties shall be released from liability
for non-fulfillment or improper fulfililment of
obligations under the Contract upon occurrence
of circumstances of insuperable force (force
majeure circumstances) and the direct influence
of such circumstances on the possibility of
fulfillment of obligations by the Parties
throughout the duration of these circumstances.

ciiz
110
BUHHKJIM TMICIsA YKJIaJaHHsS naHoro JloroBopy Ta

14.9. Ilinx o6craBuHamu (opc-Maxopy

po3yMiTH (akTH HACTaHHS TaKUX TMOIIH,

pO6J'I$ITI) HEMOXJINBUM BUKOHAHHA CTOpOHaMI/I
CBOIX 000B’S3KiB:

14.9. Force majeure circumstances shall mean
events that occurred after the conclusion of the
Contract and make it impossible for the Parties
to fulfill their obligations:

14.9.1.
3aBOPYIIEHHS, MIOBCTaHHS, PEBOJIIOLIIO, Y3ypHalliio

I'pomansgucbky BiliHY, MacoBi

BN, HaJ3BUYaMHE CTaHOBHUIIIE, CTpakK,

JIep>KaBHUM NIEPEBOPOT, TEPOPUCTUYHHUN AKT;

14.9.1. Civil war, mass riots, rebel, revolution,
usurpation of power, state of emergency, strike,
coup d'etat, act of terrorism;

14.9.2. CruxiiiHl nuMXa, MOXEXl, 3eMJIIETPYCH Ta

14.9.2. Natural disasters, fires, earthquakes and




1HIII IPUPOJIHI SABUIIA;.

other natural phenomena;

14.9.3. bnokamy, emOapro, BaJtOTHI OOMEXECHHS,
3MIHM B 3aKOHOJABCTBI Ta I1HIII Mii JepiKaBH
(opraniB  BmaaM), IUIAaHOBI  abo  aBapiliHi
BIJIKJTFOUCHHS €JIEKTPOIIOCTaYaHHS, 110
3aCTOCOBYIOTHCSl 32 BKa3iBKAMH YIOBHOBA)KCHUX
OprasiB, IMAMPUEMCTB, OpraHi3aIlii.

14.9.3. Blockades, embargoes, currency
restrictions, changes in legislation and other
actions by the state (authorities), scheduled or
emergency power outages, which are applied
according to the instructions of competent
bodies, enterprises, organizations.

14.10. CropoHa, sika miamana mia MO0 TaKUX
oOctaBuH, nosuHHA He mi3Hine 3 (Tprox) pobounx
JHIB 3 MOMEHTY IX HACTaHHS MOBIJOMHUTH TIPO IIC
inmry Cropony. B inmomy Bunanky taka Ctopona
NpY HEBUKOHAHHI CBOiX 3000B’s13aHb 3a JloroBopom
BTpavae MpaBo HA MOCUJIAHHS Ha BIUIUB 3a3HAYCHUX
o0cTaBUH.

14.10 The Party affected by such circumstances
shall notify the other Party of their occurrence
within three (3) business days. Otherwise, such
Party, upon failure to perform hereunder, shall
lose the right to refer to the impact of the said
circumstances.

14.11. CropoHna, mis sKOi cKlianacs HEMOXKIIUBICTh
BUKOHAHHS 000B’A3KIB BHACJIJIOK BILTUBY
00CTaBMH HENepeOOpHOI CHUIIM, TOBHHHA HAJIATH
iHmid  CTOpoHI MIATBEPIKEHHA TPO HACTAHHA
TaKuX OOCTaBHH Ta MPO iX Oe3MmocepeIHii BIUTMB Ha
MO>KJIMBICTh HEBUKOHAHHS 000B’SI3KiB.

14.11 The Party being unable to fulfill
obligations as a result of force majeure shall
provide the other Party with the proof of their
occurrence and direct impact on the possibility
of performance.

14.12. BianoBiHUM J0Ka30M CTPOKY Jii 00cTaBUH
dopc-maxopy BBAXKAETHCS odimiitHe
i TBEPKCHHS, [0  HAaJae€ThCs Toproso-
IPOMHCIIOBOIO TMMaNaTror YKpaiHn abo iHIHMM
JNEp)KaBHUM  OpPraHOM, SKE IOBUHHO  OyTH
HarpaBjeHo CTOPOHOIO, sKa Momnaia mij JiI0 TaHuX
obcraBuH iHmIM Ctoponi. CTOpoHa, M0 MiAnagae
mig  fgifo o0CTaBMH — (opc-Makopy, Mae€ IpaBo
MEPeHeCTH TEpPMiH BUKOHAHHS OOOB’S3KIB 32
JloroBopoM Ha Mepioj, MPOTITOM SIKOTO OyIyTh
ATH 3a3Ha4YeHl 0OCTaBUHHU.

14.12 An official confirmation provided by the
Ukrainian Chamber of Commerce and Industry
or other government body, which shall be sent
by the Party affected by these circumstances to
the other Party, shall be considered an
appropriate proof of the duration of force
majeure. The Party affected by force majeure
shall have the right to postpone their
performance hereunder for the duration of the
said circumstances.

14.13. Ilicma 3akiH4eHHS Aii TakuX OOCTaBUH,
Cropona, sika momajia mif iX BIUIMB, 3000B’s3aHa
npotsiroM 7 (cemMu) poOOYHMX [HIB, SIKIIO IHIIUN
CTpOK He TmependaueHuid ymoBamu JloroBopy,
BUKOHATH  HAaJEKHUM  UYHHOM  3000B’s3aHHS,
BiZIOBITHO 10 YMOB JloroBopy.

14.13 After such circumstances cease to exist,
the Party affected by them shall fulfill its
obligations hereunder within seven (7) business
days, unless a different period is provided for by
the Contract.

14.14. O6me:xeHHs1 CTPAXyBaHHS:

14.14. Insurance restrictions:

14.14.1. He npuitmMaroThCsl Ha CTpaxyBaHHsS O0COOH,
110 MArOTh BariTHICTH HOHAL 26 THKHIB.

14.14.1 Persons who are pregnant more than 26
weeks shall not be accepted for insurance cover.

14.14.2. Ocobu, sKi 3HAXOIAThCS Ha OOJIKYy B
HApKOJIOTIYHUX, TICUXOHEBPOJIOTIYHUX LEHTpax;
XBOp1 Ha aJIKOT0JI13M, HApKOMaHil0, TOKCHKOMAHIIO;
BU3HaHI y BCTaHOBJICHOMY HOPSIIKY
HeI1€3IaTHUMH.

14.14.2 Persons who are registered with
detoxication, psychoneurological centers;
persons suffering from alcoholism, drug
addiction, substance abuse; persons recognized
as legally incapacitated in accordance with the
established procedure.

14.14.3. OcoOu 3 OOMEKEHUMH MOKINBOCTIMHU

14.14.3. Individuals with disabilities (people




(imBamizm I-II Tpymu Ta ocoOu 3 IHBATIAHICTIO 3
JTIUTUHCTBA).

with group I-11 disabilities and people with
childhood disability).

15. OPSIIOK J1i Y PA31 HACTAHHSI
MOJIi, IO MAE O3HAKH CTPAXOBOI'O
BUIAJKY

15. ACTION PLAN UPON OCCURRENCE
OF AN EVENT THAT HAS SIGNS OF AN
INSURED EVENT

15.1. B pa3i HactanHs moxii, sika Moxe OyTu

BHU3HaHa CTpaxOBUM BUITaAKOM,

CrpaxyBanpbHUK/3acTpaxoBana ocoba 3000B’s13aHa:

15.1. In case of the event which can be
recognized as an insured event, the Policy
Holder /Insured Person shall:

15.1.1. 3a CTpaxoBum
"CrTpaxyBaHHH BHTPAT,

NPOAVKTOM
OB’ A3aHUX i3

15.1.1.For the Insurance Product “Insurance
of Costs for Assistance to Individuals Who

HAJAHHAM JONOMOIM (acHcraHc) ocodaM, AKi

Got into Difficulties While Traveling” (Code:

NOTPANIMTH _V__CKPYTHE CTAHOBHIIE Mia__4ac

012):

3ailicHeHHs moaopo:xki' (kox: 012):

15.1.1.1. IlpoTsirom 24 roauH, 3 MOMEHTY HaCTaHHS
Takoi mojii moBimomutu CrernianizoBaHy CiIyXO0y

CrpaxoBuka (Acucranc) 3a TenedoHOM, SIKHiA
3a3HaueHnidi y  JloroBopi, Ta  OTpUMAaTH
peKoMeHalii  moa0  MoJaJbIIMKA  AikM. Ta

OJIepKaHHA BCi€l HEOOXiAHO1 iHpopMaii 3 HaJaHHA
MEIWYHHX Ta THIIUX MOCTYT.

15.1.1.1. Within 24 hours of the occurrence of
such event, notify the Insurer’s Specialized
Service (Assistance) by phone number specified
in the Contract, and receive recommendations on
further actions and obtain all necessary
information on the provision of healthcare and
other services.

15.1.1.2. fxmo 3actpaxoBaniii oco0i HeoOXigHA
HEBIJKIQJHA CKCTPEHAa MEIUYHA JIONIOMOTra, a
MOBIJIOMUTH TPO II€ HE MOXJIUBO [0 MOYATKy ii
OTPUMAaHHS, MOBIIOMJICHHSL  TTEPEIAETHCS
npoTsroM 24 TOAMH 3 MOMEHTY OTPUMAaHHSA
HeoOXigHOI JomoMOoru Take IOBIZOMIIEHHS MOXKE

Take

OyTu mepenaHe OyIb-SKOK 0CO000, IO JISITUME
Bl IMeH1 3acTpaxoBaHoi ocobu. HemoxnusicTb
nosigomieHHs: CtpaxoBuka Ta/abo CrieniaiaizoBaHy
cnyk0y CrpaxoBuka (AcHCTaHC) TOBMHHA OyTH

15.1.1.2. If the Insured Person needs emergency
medical care and it is impossible to give notice
thereof before receiving it, such notice shall be
given within 24 hours of receiving necessary
assistance. Such notice may be given by any
person who will act on behalf of the Insured
Person. Failure to notify the Insurer and/or the
Insurer’s Specialized Service (Assistance) must
be documented by the Insured Person.

iITBEpKCHA 3acTpaxoBaHO 0c00010

JOKYMEHTAJIBHO.

15.1.1.3. [istu BignoBimHo go iHctpykuwiid | 15.1.1.3 Act in accordance with the instructions
BiAmoBimaneHOrO  cmiBpoOiTHUKa  (cmemiamicta) | Of the designated employee (specialist) of the
CrpaxoBuka Ta/abo CreriamizoBanoi ciy»x6u | Insurer and/or the Insurer’s Specialized Service

CrtpaxoBuka (AcucTancy).

(Assistance).

15.1.1.4. IIpu 3BepHeHH] 3acTpaxoBaHa ocola Mae
HaJIaTH HACTYIHY iH(popMallio:

15.1.1.4. When submitting an appeal, the Insured
Person shall provide the following information:

- Ha3By cTpaxoBoi koMnaHii

- Name of the insurance company

- Homep noroeopy crpaxyBaHHS

- Insurance contract number

- [1Ib 3actpaxoBanoi ocobu

- Full name of the Insured Person

- CTpok Aii 10roBOpYy CTpaxyBaHHS

- Duration of the Insurance Contract

- Micuie3HaxoxeHHsl, TeneoH

- Location, phone number

- Jloknagawuii omrc 0OCTaBUH BUIAKY Ta XapakTep
HEOoOX1IHOI JOIIOMOTIH.

- Detailed description of the circumstances of the
event and the nature of assistance required.

- Ilicnsa 3BepHenns no CrerianaizoBaHOi CITyXOH

- After contacting the Insurer’s Specialized




CrpaxoBuka (AcucTaHCy) BUKOHYBaTH BCl i

peKOMeHIallii I0/10 MOAATBIINX ii.

Service (Assistance), follow all its
recommendations on further actions.

- Bixupatm 3axoaud 11040 3ano0iraHHs  Ta

3MEHIIEHHSI  30MTKIB, 3aBIaHUX  BHACIIIOK

HaCTaHH BUIIAAKY, SIKUHA Ma€ O3HaKH CTpaxoBOIO.

- Take measures to prevent and reduce losses
caused as a result of the event that has signs of
an insured event.

15.1.1.2. Sxmo CrpaxyBaibHUK (3acTpaxoBaHa
ocoba), 3a ysromkeHHsSM i3 CTpaxOBHKOM, caMm
CIUTATUB BapTiCTh HAJAAHUX MEIUYHHX IMOCTYT YH
npua0aB MEIUKAMEHTH 332 BUIUCAHUMU JIOBIPCHUM
nikapeM CtpaxoBuka abo CrenianizoBaHoi Ciryx0u
CrpaxoBuka (Acucrancy) peuentamu, CTpaxoBUK
BIJIIKOJIOBYE ~ BUTPAYCHY CyMy MiJICTaBi
JIOKYMEHTIB, K1 TITBEP/KYIOTh pO3Mip 30UTKY.

Ha

15.1.1.2. If the Policy Holder (Insured Person),
in coordination with the Insurer, personally paid
the cost of healthcare services provided or
purchased medicines according to prescriptions
issued by the authorized physician of the Insurer
or the Insurer’s Specialized Service (Assistance),
the Insurer shall indemnify the amount spent on
the basis of documents proving the extent of
damage.

15.1.2. 3a
"CTpaxyBaHHH

CTpaxoBuMm
HEIACHOI'0

NPOAVKTOM
BAUNAAKY"

Bia

15.1.2. For the Insurance Product “Accident
insurance” (Code: 001):

(Koa:001):

15.1.2.1. HeraiiHo mNOBIJOMUTH NPO HACTAHHSA
II0 Ma€ O3HAKH CTPaxOBOTO BHIIAJKY
KOMIIETCHTHI ~ opraHu: HamioHanpHOT — MmOiIii,
opranu J[lep>xaBHOT ciyxOu 3 Haa3BHUAWHUX
CUTYyallild, MEANYHI yCTaHOBU (Ciyxk0a eKkcTpeHOi

moJii,

(LLBHUKOT) MEAUYHOI JOIIOMOTH), TOLLIO.

15.1.2.1. Immediately notify the competent
authorities of the occurrence of the event that has
signs of an insured event: the National Police,
bodies of the State Emergency Service of
Ukraine, healthcare facilities (emergency
medical service), etc.

15.1.2.2. Tlporsrom 2 (mBOX) poOOYMX JIHIB,
po 110
CTPaxoBOr0 BUMAJKY, I1110000BYy iH(pOpMaLiiHy
cepBicHy ciy:k0y CtpaxoBuka 3a Homepom: 0-800-
500-123 (6e3xkomITOBHO 3i cTamiOHApPHUX Ta
MOOiTbHMX TeseOHIB YKpaiHn).

ITOB1JIOMHUTH MO0, Ma€  O3HAKH

15.1.2.2. Within two (2) business days, report on
the event that has signs of an insured event to the
Insurer's 24-hour information service by calling
the following number: 0-800-500-123 (toll free
landline and mobile calls within Ukraine).

15.1.2.3.
CrpaxyBaJlbHUKOM  JaHOL

HemoxnuBicThb BUKOHaHHS

BUMOTH Mae OyTu

MiATBEPHKEHA HUM JIOKYMEHTAJIBHO.

15.1.2.3. The Policy Holdershall confirm his/her
inability to fulfill this requirement with
documents.

15.1.2.4. Mxmo cran 370poB’s 3acTpaxoBaHOI
ocoOu He J03BOJIsIE HOMY CaMOCTIMHO 3AiMCHUTH
MIOB1JIOMJICHHS TIPO HACTAaHHS MOJi1, sika MoXe OyTH
BH3HAHA CTPAXOBUM BUMAJIKOM, TaKe MOBIIOMIICHHS
Bl WOTO 1MEHI MOXXe OyTH 3AIMCHEHO YJIeHaMH
Woro ciMm'i, KojeraMu 1Mo poOoTi, 3HaOMUMHU abO0
IHIMAMUA  oco0amMu  (3aJIe)KHO BIJI MiICIg  HOTO
nepeOyBaHHS).

15.1.2.4. If the Insured Person's state of health
prevents him/her from reporting the occurrence
of the event that can be recognized as an insured
event with no outside help, such report may be
made on his/her behalf by his/her family
members, fellow workers, acquaintances or other
persons (depending on the place of his/her
temporary residence).

15.1.2.5. Ilicna HacTaHHsA monii, MO Moxe OyTH
BU3HAHA CTpaxoBUM BuUNaakoM, CTpaxyBalbHUK
(3acTpaxoBana ocoba) 3000B's;3aHUI BIPOJOBXK 3
(TppOX) poOOUYMX IHIB MUCHMOBO TMOBIAOMHUTH IPO
ne CTpaxoBWKa NUISXOM TIOAAHHS TOBIIOMIICHHS
BCTaHOBJIEHOL

abo

(3as1BM) CrpaxoBukoM  Qopmu,

0CcOo0HMCTO WOro  JOBIPEHOI  0CO00F0

15.1.2.5. Upon occurrence of an event that can
be recognized as an insured event, the Policy
Holder (Insured Person) shall notify the Insurer
thereof in writing within three (3) business days
by submitting a notice (statement) in due form
established by the Insurer, personally or by
his/her agent (representative).




(IpeCTaBHUKOM).

15.1.2.2. B pasi HacraHHa mopaii, sika Moxe OyTu
BU3HAHA CTpaxoBUM BUNaakoM, CTpaxyBallbHUK
IOpUIMYHa 0coba 30008’ A3aHa:

15.1.2.2 Upon occurrence of the event that can
be recognized as an insured event, the corporate
Policy Holder shall:

- 3abe3meuyBaTH OpPraHi3alliio Ta CIPHUATH HAJTaHHSI
MEIUYHOI IOMOMOTH MOCTPpaXKIalii 3acTpaxoBaHiit
0co0i.

- Arrange for and contribute to the provision of
medical care to the injured Insured Person.

- Ckiactu Ta Hagatu 3acTpaxoBaHiii 0co01 akT Mmpo
HEIIACHUU BUIAJOK BIAMOBITHOTO 3pa3Ka.

- Draw up an accident report in the appropriate
form and submit it to the Insured Person.

15.1.3. 3a CTpaxoBum NPOAVKTOM

"CrpaxvBaHHsl iHIIOI BianmoBigajJbHOCTI (KpimM

15.1.3. For the Insurance Product “Other
liability insurance” (other than defined in

BH3HavYeHoi v kjaacax 10, 11, 12) (Kox:002):

Classes 10, 11, 12) (Code: 002):

15.1.3.1. IIpoTsirom 24 roauH MiCIsA TOTO, SIK HOMY
CTaJIO BiJIOMO MPO HaHECEHHS 30MTKY TpeTiii 0cooi,
OI0 MOXKE CTAaTH IIiJICTABOKO ISl TIpe. SIBJICHHS
BUMOTH, TI030BY Ta/a00 MpeTeH3ii, MOBIIOMHUTH PO
ne CtpaxoBuKa 3a BKazaHuM y JloroBopi HomepoM
TenedoHy, Ta mpoTsIroM 2 (IBOX) poOOYUX JIHIB
Hicsl 3aKiHYeHHSI MOJOpPOXKI HagaTH MUCHBMOBY
3as1By 3 JIETAJIbHUM BUKIIAZOM Takoi iHpopMaIlii:

15.1.3.1. Within 24 hours after he/she became
aware of any damage caused to a Third Party
which may give rise to a claim, action and/or
complaint, notify the Insurer thereof at the phone
number specified in the Contract, and submit a
written application detailing such information
within two (2) business days of the completion
of travel:

- SKAM YMHOM, Jie¢ 1 Koium OyJo 3aBIaHO 30WTKIB
TpeTiit 0coOi,

- how, where and when damage to a Third Party
was caused,

- [11b Ta anpecu Bcix 0ci0, TKMM 3aB/IaHO 30HTKIB,

- full names and addresses of all individuals to
whom damage was caused,

- I[1Ib ta ampecu CBIIKiB,

- full names and addresses of witnesses,

- OoNmuC OOCTaBHH, XapakTepy, MPUUYUH 1 HACIIAKIB
BUNAJIKY, 1110 MOXe OyTH BU3HAHUN CTPAXOBUM.

- description of circumstances, nature, causes
and consequences of the event which may be
recognized as an insured event.

15.1.3.2. He Bu3HaBaTH 4YacTKOBO ab0O IOBHICTIO
Npea SBICHUX, Y  3B’SI3Ky 3 3aroJISHHIM
mkonu/36utky TperiMm ocobam, BHMOT, TO30BiB
Ta/abo mpeTeH3i 6e3 MMCbMOBOIO Y3TOKEHHS 3i
CrpaxoBUKOM;

15.1.3.2. Not recognize partially or fully
submitted, due to any damage/loss caused to
Third Parties, claims, actions and/or complaints
without written coordination with the Insurer;

15.1.3.3. IIporarom2 (nBox) poOoOYMX [HIB,
MACHbMOBO MOB1JIOMUTH CrpaxoBuka po
npel’sIBJI€HHST BUMOT, I1030BIB, Ta/ab0 MpeTeH3ii
Tperix oci0 Ta Hagiciatd iX Komii a TaKoX
HaJICJIaTH KOIii TOKYMEHTIB, OTPUMAHUX Y 3B’ SI3KY
3 IMMU BUMOT'aMH, TI030BaMH, MTPETEH31IMU(BUKIINK
0 CyAy, TIOBIJIOMJICHHS, CyJIOBI TMOBICTKH, JIUCTH,
YXBaJli Cy/y TOIIIO).

15.1.3.3. Notify the Insurer in writing of any
claims, actions and/or complaints of Third
Parties and send copies thereof, as well as send
copies of documents received in connection with
these claims, actions and/or complaints
(summons to court, notifications, judicial
summons, letters, judicial decisions etc.) within
two (2) business days.

15.2. Hamatu CtpaxoBuky 3asBy MpO CTPaxoBYy
BUIUIATy Ta JOKYMEHTH, TIepeadadeHi UM
JloroBopoM, B TepMiH He Ouibiie 15 (I’ ITHAIUATH)
po6oYMX THIB 3 JHS 3aBEPIICHHS MMOJOPOXKI.

15.2. Submit the application for insurance
payment and the documents stipulated by this
Contract to the Insurer within fifteen (15)
business days from the date of completion of
travel.




16. TIOPSIIOK PO3IJISAY 3BEPHEHD
CIIOKABAYIB CTPAXOBHKOM.
IH®OPMAIIIS [TPO YIIOBHOBAKEHI
JNEPJKABHI OPTAHU, 10 SIKMX
BIAMOBITHO /10 3AKOHOJABCTBA
YKPATHH, CIIOJKABAY MAE TIPABO
MOJATH 3BEPHEHHS 3 MATAHD
3AXHCTY ITPAB CIIOKVBAYIB
®IHAHCOBMX ITOCJYT.

16. REVIEW OF CONSUMER APPEALS
BY THE INSURER. COMPETENT
GOVERNMENT BODIES THE
CONSUMER MAY APPEAL TO UNDER
THE LAWS OF UKRAINE FOR THE
PROTECTION OF FINANCIAL SERVICES
CONSUMER RIGHTS.

16.1. CrtpaxoBUK 3AIMCHIOE PO3IJIAL HHCbMOBHX

3BEpHEHb  CIIO)KMBAYiB  3TiJHO 3aKOHOJABCTBA
VYkpainu Ta BHYTPIIIHIX JOKYMEHTIB. 3aXHCT IIpaB
CIIOKMBAaYiB 3I1HACHIOETHCS BIINOBIIHO O
3aKOHOJ]aBCTBA IPO 3aXUCT TPaB CIOXKUBAUiB Ta
3aKOHO/JABCTBA y cdepi puHKIB HEOAHKIBCHKHUX

(b1HAHCOBHX MOCTYT.

16.1. The Insurer shall review written appeals
from consumers under the legislation of Ukraine
and internal documents. The protection of
consumer rights shall be carried out in
accordance with the legislation on the protection
of consumer rights and the legislation in the field
of non-bank financial services markets.

16.2. CnoxwuBadi (piHaHCOBHX TIOCIYT MOXYTb

16.2. Financial service consumers can file

3Bepuytucs g0 CrpaxoBuka Juisi  posrsaay | appeals to the Insurer related to the provision of

3BepHEHb, 10 CTOCYIOTHCS HaJaHHS Mociyr | Services by the latter.

CTpaxoBUKOM.

16.3. CTPAXOBA KOMIIAHISA "BBC | 16.3. INSURANCE COMPANY BBS

IHIHTYPAHC" npuiimae 3gepHenHst | INSURANCE shall accept appeals from

cnokuBaviB ¢piHaHcoBUX mocayr (B T.4. ckapru): | financial ~ service  consumers  (including
complaints):

- 3a angpecoro: 04050, m. KuiB, Byi1. binopyceka, 3,

- at the address: 3 Biloruska St., 04050 Kyiv,
Ukraine

- Ha enexTpoHHy nomrry info@bbs.com.ua ,

- via e-mail at info@bbs.com.ua,

- 3aco0amu Tesne(OHHOIO 3B’S3KY MpaliBHUKY
KoHTakT-11eHTpy 32 HOMepoM TeneoHy

- by phone to the Contact Center employee at

0 800 500 123 abo 044 246 67 22.

0 800 500 123 or 044 246 67 22.

16.4. PexBi3utu oprany, IO 3IIHCHIOE Jep:KaBHE
peryjroBaHHs, a TAKOK PEKBI3UTHU OPraHiB 0 SKUX
CHOXHBAa4Y Ma€ MpaBoO MOJIATH 3BEPHEHHS 3 MUTaHb
3axXHCTy MpaB CIOKMUBaYiB (DIHAHCOBUX MOCIYT:

16.4. Details of the body carrying out the state
regulation, as well as details of the bodies to
which the consumer may file an appeal for the
protection of financial service consumer rights:

HanionanbHuii 0aHk YKpainu:

National Bank of Ukraine:

J1s1 enekTpoHHOTO 3BepHEHHS: nbu@bank.gov.ua

For an electronic appeal: nbu@bank.gov.ua

Jnsa nuctyBanHsA: Byn. IHcturyTchka, 9, M. Kuis,

01601.

For correspondence: 9 Instytutska St., 01601
Kyiv, Ukraine.

Jlis moaHHs MUCHhbMOBHX 3BEpHEHBb IPOMAJISIH: BYII.
IacturyTenka, 11-6, M. Kuis, 01601.

For written appeals by citizens: 11-b Instytutska
St., 01601 Kyiv, Ukraine.

Tenedon: 0 800 505 240 a6o +380 44 298 65 55
(ma—uT 9:00 — 18:00, it 9:00-16:45)

Phone: 0 800 505 240 or +380 44 298 65 55
(Mon-Thu 9:00 — 18:00, Fri 9:00 — 16:45)

I'pomanceka npuiimanbss: npocn. Hayku, 7, xoprr.
1.

Public reception office: 7 Nauky Ave., Building
1, Kyiv, Ukraine.

[Mocunanns Ha posxain "3BepHEHHS TpomajsiH"
o(imiiiHoro caiity HamionaneHoro 6anky Ykpaiu:
https://bank.gov.ua/ua/consumer-protection

Link to the “Appeals from Citizens” section on
the official website of the National Bank of
Ukraine: https://bank.gov.ua/ua/consumer-




protection

PexkBi3nTH oOpraHiB 3 NUTaHb 3axXHCTy INpaB
CIOKMBAYiB

Details of
authorities

consumer rights protection

HepxaBHa  cay:xb6a Ykpainm 3
0e3leYHOCTi Xap4YOBUX MNPOAYKTIB Ta 3aXHCTY
CIIOKMBAYiB

NIUTAHb

State Service of Ukraine on Food Safety and
Consumer Protection

(HepxmpoacnokuBeinyxoa)

(Derzhprodspozhyvsluzhba)

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 1

Address: 1 B. HrinchenkaSt.,
Ukraine

01001 Kyiv,

Ten. (044) 279 12 70

Phone: (044) 279 12 70

[{imomo6oBa I'apsiua minia (Call-ientp) (050) 230
04 28 abo (044) 364 77 80

24/7 Hotline (Call Center) (050) 230 04 28 or
(044) 364 77 80

Enexrponna nomra info@dpss.gov.ua

E-mail: info@dpss.gov.ua

Bingin  TopriBii
[IIeBYEeHKIBCHLKOIO

Ta  CHOKHBYOIO
paliony 'y M.
JepKaBHOI aAMiHicTpamii

PHMHKY
Kuesi

Department of Trade and Consumer Market
of the Shevchenkivskyi District State
Administration in Kyiv

Anpeca: 01054, m. KuiB, Byn. b. XmenbHuIpkoro,
24

Address: 24 B. Khmelnytskoho St., 01054 Kyiv,
Ukraine

Ten. Hauanpauka ynpasminas 366-58-34

Telephone (Head of Department): 366-58-34

17. HOPAJAOK PO3PAXYHKY, YMOBH TA
CTPOKH 3IIHCHEHHS CTPAXOBHX
BUIIJIAT

17. CALCULATION, PAYMENT TERMS
AND PERIOD OF THE INSURANCE
BENEFIT

17.1.
CTpaxOoBUKOM B MEKaX CTPaxoBOi CyMH BiJIITOBITHO

Crpaxosi BUILIATH 311CHIOIOTHCS
0 XapakTepy BHUIIAJKy Ta OOpaHOi Mporpamu

CTpaxyBaHH:, a4 CaMC:

17.1. The Insurer shall pay insurance benefits
within the limits of the amount of coverage in
accordance with the nature of the event and the
selected Insurance Program, in particular:

17.1.1. 3a CTpaxoBuUM IPOAYKTOM
"CTpaxyBaHHH BHTpAT, OB’ A3aHUX i3

17.1.1. Under the Insurance Product
“Insurance of Costs for Assistance to

HAJAHHAM JONOMOrM (acucraHc) ocodaM, AKi

Individuals Who Got into Difficulties While

HOTPANMTH _V CKPVTHE CTAaHOBHIIIC l'[i)l yac

Traveling” (Code: 012):

3ailicHeHHs moaopo:xki' (kox: 012):

17.1.1.1.
CTPaxoBOT0O BIJIIKOAYBAaHHS LUIIXOM:

CrpaxoBuK 3M1IACHIOE BUILJIATY

17.1.1.1. The Insurer shall pay the insurance
indemnity by way of:

- IlepepaxyBaHHS  KOIUTiB paxyHOK
Crentianii3oBaHoi CITyKOH CrpaxoBuka
(Acucrancy), sika opraHizyBaja HaJlaHHS TOCIYT Ha

Ha

MiJICTaBl JOKYMEHTIB, IO MiJTBEPIXKYIOTh (PaKT
HACTaHHS CTPAaXOBOIO BHUIAAKYy Ta BH3HAYAIOTh

BapTicTb ~ (aKTUYHO  HaAaHOi  (HEoOX1JHO)

Me)]I/ILIHO.l' JOIIOMOT'H Ta IHIITAX IMOCJIyT,

nependauenux [Iporpamoro crpaxyBaHHS.

- Transfer of funds to the account of the Insurer’s
Specialized Service (Assistance) that organized
the provision of services based on the documents
certifying the fact of occurrence of the insured
event and determining the cost of actually
provided (necessary) medical care and other
services stipulated by the Insurance Program.

- BinmxkoyBanus CrpaxyBaibHUKY
(3acTpaxoBaHiii 0c00i) BapTOCTI OTPUMAHUX HEIO
MEAMYHUX Ta IHIIMX MOCIYT y pa3i CaMOCTIMHOI iX
CIUTIAaTH 3a MorojkeHHs 31 CTpaxoBUKOM

- Indemnification of the cost of received medical
and other services to the Policy Holder (Insured
Person) in case of self-payment for them in
coordination with the Insurer

17.1.1.2. CtpaxoBHK BiAIIKOIOBYE BUTPATH 3T1THO

17.1.1.2. The Insurer shall indemnify the




3 00paHUMU TIPOrpaMaMu CTPaXyBaHHS HA MEAUYHY
JIOTIOMOTY Ta 1HIII TOCIYTH, $Ki OyiaM HajgaHi
CrpaxyBanbHHKY (3acTpaxoBaHiii 0co0i) mia 9ac ix
NOJOPOXKI B MEXaxX CTPaxoBOi CyMH Ta JIMITY
BiamoBinanpHOCTI  CTpaxoBWKa, IepeadadeHux
KOHKpeTHUM Jl0roBOpOM CTpaxyBaHHS.

expenses for medical care and other services
which were provided according to the selected
insurance programs to the Policy Holder
(Insured Person) while traveling within the limits
of the amount of coverage and the liability limit
of the Insurer, stipulated by the particular
Insurance Contract.

17.1.1.3. CrpaxoBa BuIuiara 3acTpaxoBaHiii oco0i
3a HaJIaHi TOCIYTH, 3IUCHIOETHCS B HAIIOHATBHIN
BaMOTI YKpainu 3rigHo 3 odiniinum kypcom HBY
Ha JIaTy 3/IHCHEHHS HEI0 TaKUX BHTpAT. Y IbOMY
pa3l cTpaxoBa BHUIUIATa 3AIHCHIOETBCA IJISIXOM
nepeKasy KOIITIB Ha OaHKIBCHKHM pO3paxyHKOBHI
paxyHOK 3acTpaxoBaHOi 0co0u.

17.1.1.3. The insurance benefit to the Insured
Person for services provided shall be paid in the
national currency of Ukraine according to the
official exchange rate of the NBU as of the date
of such expenses. In this case, the insurance
benefit shall be paid by transfer of funds to the
bank account of the Insured Person.

17.1.1.4. 3asaBy mpo CTpaxoBy BHIUIaTy Ta
JIOKYMEHTH, Tepe0adeHi J0roBOPOM CTpaxyBaHHS,
3acTpaxoBaHa ocoba abo 1i  cmaaKoeMellb

(BurogonabyBau) momae CTpaxOBHKY B TEpMiH HE
Oimpme 15 (W’aTHaAUATH) poOOYMX IHIB 3 IHA
3aBEpUICHHS CTPAaXOBOTO BHUIAJKY.

17.1.1.4. The Insured Person or his/her
legitimate heir (Beneficiary) shall file the
application for insurance benefit and the

documents stipulated by the Insurance Contract
to the Insurer within fifteen (15) business days
from the date of completion of the insured event.

17.1.1.5. 3aranpHuii po3Mip BUILIAT NMPU HACTAHHI
OJIHOrOo a00 JIEKIIBKOX CTPaxOBUX BHITAJIKIB 13
KOHKPETHOIO 3aCTpaxOBaHOI OCOOOI HE MOXKE
nepepumryBat  CtpaxoBoi cymu abo  JiMiTy
BIJIMOBIATLHOCTI HA OKpeMi MEAWYHI Ta iHII
o [Tporpamoro

CTpaxyBaHHs JIJIsl KOXKHOT 3acTpaxoBaHOi 0COOH.

HOCITYTH, 00yMOBIIEH1

17.1.1.5. The total amount of insurance benefits
upon the occurrence of one or several insured
events with a particular Insured Person may not
exceed the amount of coverage or the liability
limit on particular medical and other services
conditioned by the Insurance Program for each
Insured Person.

17.1.1.6. SIxmo ymoBaMM JOTrOBOpPY CTpaxyBaHHS,
30kpema, Ilporpamu, BcTaHoBieHa (paHIIN3a, TO
CrpaxoBHK 3JIHCHIOE CTpaxoBl BHIUIATH 32
BHUpaxyBaHHSIM pO3MIpY Takoi (paHILIU3H.

17.1.1.6. If the terms and conditions of the
Insurance Contract, in particular, the Program,
provide for a deductible, the Insurer shall pay the
insurance indemnity less the amount of such
deductible.

17.1.2. 3a CTpaxoBuUM npoaykrom | 17.1.2. Under the Insurance Product
"CrpaxyBaHHs _ Big___ HemacHoro _ Bumajaky' | “Accident insurance” (Code: 001):
(Koa:001):

17.1.2.1. CrpaxoBuk  3mificHroe  Buruiatry | 17.1.2.1. The Insurer shall pay the insurance

CTPaxoBOTo BiI[IJ_IKO,Z[YBaHHSIZ

indemnity:

17.1.2.1.1. ¥V pa3i TpaBmu / TUMYAcoBOi BTpaTu

nparne31aTHOCTI 3acTpaxoBaHOIO 0c00010

BHACIIZIOK  HEmAacHOro BUManky, CTpaxoBUK
3MIHCHIOE CTpaxoBy BHILIATY y po3mipi ( % Bix
CTpaxoBOi cymH), BignoBimHo g0  TaGmwmi
"CtpaxoBi BUIIaTH B pa3i TpaBMU a00 YIIKOKEHb
BHYTpIIIHIX opraHiB Ta yactuH Tima" (Homarox 1
N0 3aralbHHX YMOB CTPaxoBOTO  MPOAYKTY
"CTPAXYBAHHAA BIJ HEIIACHOTI'O

BUITAIKY"), ane ue 6utbmie 50% ctpaxoBoi cymu

17.1.2.1.1. In case of injury/temporary disability
of the Insured Person as a result of an accident,
the Insurer shall pay the insurance indemnity in
the amount of (% of the amount of coverage), in
accordance with the Table “Insurance payments
in case of injury or damage to internal organs
and parts of the body” (Annex 1 to the General
Terms and Conditions of the Insurance Product
“Accident Insurance”), but the amount shall not
exceed 50% of the amount of coverage for each




3a KOJKHUM CTPaxXOBUM BUIIAJIKOM.

insured event.

17.1.2.1.2. 'V  pa3i  BcranoBneHus rpymu | 17.1.2.1.2. If a disability group was established
igBamiHocTi  3actpaxoBaniii  ocobi  BHacmigok | for the Insured Person as a result of an accident,
HemacHoro  Bumaaky, CrpaxoBuk  3maiiicuroe | the Insurer shall pay the insurance indemnity in
CTpaxoBy BHILIATY y PO3MIipi: the amount of:

I rpyma — 100% cTpaxoBoi cymu; Group | - 100% of the amount of coverage;

Il rpyna — 75% ctpaxoBoi cymu; Group Il - 75% of the amount of coverage;

I rpyna — 50% crpaxoBoi cymu. Group 111 - 50% of the amount of coverage.
17.1.2.1.3. 'V  pasi 3armbemi abo cmepri | 17.1.2.1.3. In case of death of the Policy Holder
CrpaxyBajbHHKA (3actpaxoBaHoi ocobn) | (Insured Person) as a result of an accident, the
BHAcImigok  HemacHoro  Bumaaky — Crpaxosuk | Insurer shall pay the insurance indemnity to the

3IIHCHIOE CTpaxoBy BHIUIaTy BuromonaOyBauy y
po3mipi - 100% cTpaxoBoi cymu.

Beneficiary in the amount of 100% of the
amount of coverage.

17.1.2.2. cyma
NepeBUIlyBaTH CTpaxoBy cymy 3a JloroBopom
CTpaxyBaHHS.

3araimpHa BUIUIAT HE MOXE

17.1.2.2. The total amount of insurance benefits
shall not exceed the amount of coverage under
the Insurance Contract.

17.1.3. 3a CTpaxoBuUM IIPOIYKTOM

17.1.3. Under the Insurance Product “Other

"CrpaxvBaHHs iHIIOI BinnmoBigajgbHoOcCTI (KpimM

liability insurance” (other than defined in

BH3HaYeHoi v kjacax 10, 11, 12) (Kox:002):

Classes 10, 11, 12) (Code: 002):

17.1.3.1. B pasi yxBajeHHs pilIeHHS CyIy — B
po3Mipi CyM, NpHU3HAYEHUX JI0 BUIUIATH TaKUM
pilIeHHsM cyay, o0 Habpajio 3aKOHHOI CHIIH;

17.1.3.1. In case of adoption of a judicial
decision —in the amounts ordered to be paid by
such court decision that came into legal force;

17.1.3.2. B pa3si BHU3HAHHS
CtpaxyBaJIbHHUKOM

CrpaxoBuka:

JTO0OPOBIIBHOTO

[Iperensii 3a 3roJI010

17.1.3.2. In case of voluntary recognition of the
complaint by the Policy Holder with the consent
of the Insurer:

17.1.3.2.1. Illogo HaHeceHHs mKoaAM MaiHy TpeTtix

ocib B po3mipi JIACHOTO

HYaCTKOBOI'O

IIPSIMOTO 30UTKY

BHACJIIOK MOLIKOHKEHHS  a0o

3HUIICHHS MaitHa TpeTix oci0, AKuil BU3HAYAETHCS:

17.1.3.2.1. On damage caused to property of
Third Parties in the amount of direct actual
damage as a result of partial damage to property
of Third Parties or destruction of property of
Third Parties, which shall be determined as
follows:

- TpH 3HUIIEeHHI MaiiHa Tpetix oci6 — y po3mipi
fioro AiiicHOT BapTOCTI 3 BiJIpaxyBaHHAM 3HOCY;

- in case of destruction of property of Third
Parties — in the amount of its actual value net of
depreciation;

- IpU YacCTKOBOMY IIOIIKOJDKEHHI MaiiHa Tpertix
ocib — 'y posmipi
IPUBEIECHHS MOro JI0 CTaHy, B SIKOMY MaiHO 0yJio

HEOOX1IHMX BUTpaT Ha
JI0 HAacTaHHS CTPaxoBOi MOJil, 3 BigpaxyBaHHIM

3HOCY.

- in case of partial damage to property of Third
Parties - in the amount of necessary expenses for
bringing it into the condition in which the
property was before occurrence of the insured
event, net of depreciation.

17.1.3.2.2. Illono HaHECEHHS IIKOAW KUTTIO abo

17.1.3.2.2. As for the harm to life or health of

smopoB’t0o  Tperix oci6 po3mip ctpaxoBoro | Third Parties, the amount of the insurance
BIJIIIIKO/TyBaHHS BU3HAYAETHCS: indemnity shall be determined as follows:
- 'y BHIAAKYy TpaBMH/TMMYacoBoi  BTpartu | - in case of injury/temporary disability of the

mparne3aTHocTi TpeTboro 0co00 — y po3Mipi
BUTpAT Ha JIKYBaHHs, IO BHUHHUKIM BHACIIIOK
3aBJIaHHs IIKOAM 370poB’t0 TpeTix oci0, ame He
6inpire 10%Big cTpaxoBoi CymMu;

Third Party - in the amount of medical expenses
resulting from harm to health of Third Parties,
but no more than 10% of the amount of
coverage;




- Y BUIIJIKy BCTAaHOBJICHHS NIEPBUHHOI 1HBAJIITHOCTI
Tpertiit ocob6i — y po3mipi 50% Big cTpaxoBoi cymu;

- if the disability group for a Third Party was
established for the first time - in the amount of
50% of the amount of coverage;

- y Bumnagky cmepti Tperboi ocobu — y po3mipi
100% cTpaxoBoi cymu.

- in case of death of the Third Party - equal to the
amount of 100% of the amount of coverage.

17.2. 3araipbHa cyMa BHUIUIAT HE  MOXE
NIEPEBUIYBaTH CTpPaxoBy cyMy 3a JloroBopom
CTpaxyBaHHSI.

17.2. The total amount of insurance benefits
shall not exceed the amount of coverage under
the Insurance Contract.

17.3. CrpaxoBUK TmpHiiMae  pilIeHHS  TPO
3MIHCHEHHS CTPAaXxOBUX BHIUIAT MOPOTSIrom 15
(W’ aTHAAUATH) pOOOYMX MAHIB IMICIA OJCPKaHHSI
BCIX JIOKYMEHTIB, nepembadeHux 1. 18 1poro
JloroBopy Ta Ha miAcCTaBl CTPaxoBOTO AakTy
3MIMCHIOE Il BUIUIATH MPOTATOM 15 (I’ aTHaAusTH)
poOOYMX JHIB 3 JHS MPUIHSATTS TAKOTO PIlICHHS Ha
OaHKIBCHKHI PO3PaxXyHKOBUH paxyHOK, BKa3aHHN
CrpaxyBaibHHKOM  (3acTpaxoBaHOIO  0OCO0OI0,
Buromonabysaduem) y 3asBi PO CTPAXOBY BUILIATY.

17.3. The Insurer shall make a decision to pay
insurance benefits within fifteen (15) business
days of the receipt of all documents stipulated by
Clause 18 of this Contract and shall make such
payments within fifteen (15) business days from
the date of such decision on the basis of the
claim report to the bank account provided by the
Insured (Insured Person, Beneficiary), in the
application for insurance payment.

17.4. 3a HasgBHOCTI MIACTaB s BIIMOBU Y
3ailicHeHH1  cTpaxoBoi  Bumuiatd, CTpaxoBHK
BIIPOJIOBXK 15 poOouux JHIB, MICIs OJEPKaHHS BCIX
JIOKYMEHTIB, niepeabdayenux m. 18 mporo Jlorosopy,
npuiiMae pilieHHs MPO BIiAMOBY Y BHUIUIATI Ta
nucbMoBO  moBimomiisie  CTpaxyBaJibHMKA — /
3acTpaxoBaHy 0COO0y 13 OOIpYHTYBaHHSIM MpPUYHMH
(mizcTaBuM) Takoi BIIMOBH.

17.4. If there are grounds for refusal to pay the
insurance indemnity, the Insurer shall make a
decision on refusal to pay the indemnity and
notify the Policy Holder/Insured Person in
writing with justification of the reasons
(grounds) for such refusal within 15 business
days of receipt of all documents stipulated by
Clause 18 of this Contract.

17.5. CrpaxoBUK Ma€ TMpaBO  BiJICTPOUYHUTH
NPUMHATTS PIIIEHHS MIOAO0 BUILIATH YH BIIMOBH Y
BUIIJIATI CTPaXOBOTO BiAIIKOAYBAaHHS SKIIIO:

17.5. The Insurer shall have the right to postpone
a decision to pay the insurance indemnity or to
refuse to pay the insurance indemnity if:

17.5.1.Y CrpaxoBuka € MOTHBOBaHI CYMHIBH B
JIOCTOBIPHOCTI HaJaHux JIOKYMEHTIB, 10
MIATBEPDKYIOTh TPUYMHHA, OOCTAaBUHM Ta HACHIIKH
nojii, IO Mae O3HAaKM CTPaxOBOTO BHMAJAKY 1
po3Mip 30UTKIB — 10 3’ACyBaHHS JOCTOBIPHOCTI
TaKUX JIOKYMEHTIB, aje Ha CTPOK, IO He
nepeBuirye 6 (mectd) MicsAIiB 3 JaTH  iX
OTpUMAaHHS, SKIIO 1HIIE He TmepeadadeHo
JIOTOBOPOM CTpaxyBaHHS;

17.5.1 The Insurer has reasoned doubts as to the
authenticity of the provided documents
confirming the insured event and the amount of
losses — until the authenticity of such documents
is clarified, but for a period not exceeding six (6)
months from the date of their receipt;

17.5.2. He moBHICTIO 3’5COBaHO MPUYUHH,
00CTaBMHHM Ta HACHIJKMA IIOJii, IO Ma€ O3HaKu
CTPaxoBOI'0 BUIIAJKy, BUHYBATIIB, PO3Mip 30UTKIB,
0o0CTaBMHHM, SIKI HIATBEP/UKYIOTH TPaBO  Ha
OJIepKaHHS BIJIIIKOIYBAaHHS J0 3’SCYBaHHS TaKUX
00CTaBHH.

17.5.2. The causes, circumstances, and
consequences of the event that has signs of an
insured event, the parties at fault, the amount of
damage and the circumstances that confirm the
right to receive the indemnity have not been
fully clarified — - until such circumstances are
clarified.

17.5.3. CtocoBHo CtpaxyBanbHHKa (3acTpaxoBaHOL
oco0u) po3moyaTo KpuMiHaJIbHE MPOBAKEHHS, 10

17.5.3. Criminal proceedings have been initiated
against the Policy Holder (the Insured Person) —




OPUNAHATTS OCTATOYHOTO pIIICHHS OPraHoM IO
KPUMIHAJIBHOMY TPOBA/DKEHHIO, SKIIO 1HIIE He
nepen6adeHo J[0-roBopoM cTpaxyBaHHS;

until the relevant decision is taken by the
competent body in criminal proceedings, unless
otherwise provided for by the Insurance
Contract;

17.5.4.00cTaBUHM BiZHOCHO IOJii, IO MAa€ O3HAKH
CTPaxOBOI'0 BHUMAJAKY PO3IIISAJAIOTHCA CYIAOM — JIO
onepkanHs CTpaxOBHKOM CYyJIOBOTO PIIICHHS, IO
HaOpasio 3aKOHHOI CUJIH;

17.5.4. Circumstances regarding the event that
has signs of an insured event are being
considered by the court — until the Insurer
receives a judicial decision that has come into
legal force;

17.6. 3asBy 1po cTpaxoBy BMILIATy Ta JOKYMEHTH,
nependaueni m. 18 mporo JloroBopy, 3acTpaxoBaHa
ocoba abo ii cnagkoemenp (Buromonadbysau) mogae
CtpaxoBUKY B TepMiH He Ounbie 15 (11’ ATHAIIATH)
po0OOYMX JTHIB 3 JHS 3aBEPIICHHS MTOA0POXKI.

17.6. The Insured Person or his/her legitimate
heir (Beneficiary) shall submit the application
for insurance payment and the documents
stipulated by Clause 18 hereof to the Insurer
within fifteen (15) business days from the date of
completion of travel.

17.7. 3aranpHuid po3Mip BHIUIAT TPH HACTaHHI
OHOTO ab0 MJEKUIPKOX CTPaxOBUX BHITAAKIB i3
KOHKPETHOI0 3aCTpaxOBaHOIO OCO0OI0 HE MOXe
nepesuiyBati CTpaxoBoi cymH, 110 OOYyMOBJIEHI
IIporpamoro  crpaxyBanus (Homatok Nel no

JHorosopy).

17.7. The total amount of insurance payments
upon the occurrence of one or several insured
events with a particular Insured Person may not
exceed the amount of coverage conditioned by
the Insurance Program (Annex No. 1 to the
Contract).

18. HEPEJIIK JOKYMEHTIB, 1O
HIATBEPKYIOTHD HACTAHHA
CTPAXOBOI'O BUITAIKY

18. LIST OF INSURED EVENT
CONFIRMATION DOCUMENTS

18.1. Jlns1 oTpuMaHHA CTpaxoBOI  BHILIATH
CrpaxyBaabHUKOM/3aCTPaxOBaHOO 0c00010
(BurogonaOysauewm, il MIPEICTaBHUKOM),
CrpaxoBuky MarwTh OyTH HajJaHl HaCTYIHI
JOKYMEHTH:

18.1. To receive the insurance indemnity, the
Policy Holder/Insured Person (Beneficiary, their
representative) shall submit the following
documents to the Insurer:

18.1.1. 3a CTpaxoBuUM IPOAYKTOM
"CTpaxyBaHHH BHTpAT, OB’ A3aHUX i3

18.1.1. For the Insurance Product “Insurance
of Costs for Assistance to Individuals Who

HAJAHHAM JONOMOrM (acHcraHc) ocodaM, AKi

Got into Difficulties While Traveling” (Code:

MOTPANIMTH _V__CKPYTHE CTAHOBHILE Iia__4yac

012):

3ailicHeHHsd noaopo:ki' (komx: 012):

- JOBIIKU-paXyHKy 3 MEIWYHOTO 3akiany (Ha
¢bipmoBoMy OnaHKY ab0 3 BIJMOBIAHUM IITAMIIOM)
13 3a3HAYCHUMHU TPI3BUIIEM TAIlI€HTa, TOYHUM
JIarHO30M, JIaTOI0 3BEPHEHHS 32 MEIUYHOIO
JIOTIOMOT'010, TPHUBAIICTIO JIKYBaHHS, JETaJbHUMHU
JaHUMU PO  HaJaHi  MEOUYHI  TOCIHYTH,
JIarHOCTUKY,  NpPU3HA4YEeHI  MEIWKaMEHTH 13
3a3HauEHHSM iX KUIBKOCTI Ta BapTOCTI;

- invoice statements from the healthcare facility
(on letterhead or with a relevant stamp)
specifying the patient's name, precise diagnosis,
date of seeking medical assistance, duration of
treatment, details of provided medical services,
diagnostics, prescribed medications with an
indication of their quantity and cost;

- peuenTtH, SKi BUIMKCaHI 3acTpaxoBaHiii 0co0i
JTIKYIOUHM JIIKapeM, Ha MPUI0aHHS MEIUKaMEHTIB
13 3a3sHaYeHHSIM Ha3BU KOXXHOTO HEoOXigHOro
npemnapary;

- prescriptions issued to the Insured Person by
the attending physician for the purchase of
medications with an indication of the name of
each medication required,;




- JleTali30BaHl paxyHKHM 3a 1HII HaJaHi MOCIYTH 3
PO30MBKOIO iX 32 JaTaMH Ta BapTiCTIO;

- itemized invoices for other services provided
with a breakdown by date and cost;

- JIOKYMEHTH, IO MiATBEP/DKYIOTh (aKT OIJIaTH 3a
MEIUKAMEHTH, HaJaHl MEIWYHI Ta I1HII IOCIYTH
(pO3paxyHKOBO-KaCOBi JOKYMEHTH, TOBAapHI YEKH,
pO3MKCKa MPO OTPUMaHHSA KOIITIB, OaHKIBCHKI
KBUTAHIII1, TOIIO);

- documents certifying the fact of payment for
medicines, medical and other services provided
(cash settlement documents, sales receipts, cash
receipts, bank receipts etc.);

- nokymenTu CrierianizoBaHoi ciry:x0u CTpaxoBuka
(Acucrancy) WIOQO0 BUTpAT, TOB’S3aHUX  3i
CTPaxOBUM BHIIAJKOM;

- documents of the Insurer’s Specialized Service
(Assistance) regarding the expenses related to
the insured event;

- CBIJIONTBO MPO CMEPTh Ta JOKYMEHTIB MO0
MOCTYr TIEpeBe3eHHS Tija abo TIOXOBaHHS 3a
KOpJOHOM — y pasi cmepti CrpaxyBaJbHUKA
(3acTpaxoBaHoi ocobn);

- death certificate and documents certifying the
provision of body transportation services or
funeral services abroad - in case of death of the
Policy Holder (Insured Person);

- JOKYMEHTHM KOMIICTEHTHHX OpraHiB, IO
HiATBEPKYIOTh (DaKT HACTAHHS MOl (MPUYMHU ii
BUHUKHEHHS), IO Ma€ O3HAKH CTPaxOBOTO
BUIIAJIKY, BIAMTOBIIHO JI0 ii XapakTepy;

- documents of competent authorities certifying
the fact of occurrence of the event (causes of its
occurrence) that has signs of an insured event in
accordance with its nature;

- macnopT rpomaasHuHa YKpainu CTpaxyBajdbHUKA
(3acTpaxoBaHoi ocobn);

- Passport of the citizen of Ukraine of the Policy
Holder (Insured Person);

- 3akopioHHui  macnopt  CTpaxyBajbHUKa
(3acTpaxoBanoi ocoOn);

- Passport of the citizen of Ukraine of the Policy
Holder (Insured Person) for traveling abroad,;

- inenrudikaniinuii Homep (IITH) CtpaxyBanbHuka
(3acTpaxoBanoi ocoOn);

- Taxpayer Identification Number (TIN) of the
Policy Holder (Insured Person);

- IPOi3Hi TIOKYMEHTH;

- travel documents;

- JIOTOBIp CTpaxyBaHHS;

- Insurance Contract;

- 3asgBa PO CTPaxoBy BHUIUIATy (BUILIATY
CTpPaxoBOI'O  BIJIIKOAYBaHHS) 32  (oOpMOIO
CrtpaxoBuka;

- the application for insurance benefit (payment
of the insurance indemnity) in due form
established by the Insurer;

- 1HII TOKyMEeHTH 3a BUMOTroro CTpaxoBUKa AJis
BHU3HAUEHHS XapakTepy, OOCTaBUH MOAIl, fKa Mae
O3HAaKM CTPAaXOBOTO BHIAAKy 1 HACIigKIB Ta

- other documents at the request of the Insurer to
determine the nature and circumstances of the
event that has signs of an insured event, its

po3Mmipy 30UTKy. consequences, and the extent of damage.

18.1.2. 3a CTtpaxoBum npoaykrom | 18.1.2. For the Insurance Product “Accident
"CrpaxyBaHHsi _ Bigx___ HemacHoro  Bumajaky' | insurance” (Code: 001):

(Koa:001):

- 3asgBa IpO CTPaxoBy BHUIUIATy (BUILIATY
CTpaxoBOI'O  BIAIIKOAYBaHHA) 3a  (OpPMOIO
CrpaxoBuka;

- an application for insurance benefit (payment
of the insurance indemnity) in due form
established by the Insurer;

- Komis uporo J{orosopy.

- a copy of this Contract.

- IOKYMEHT, 10 iAeHTH}IKye 3acTpaxoBaHy 0co0y
Ta OJep)KyBada CTpaxoBOi BHIUIATH (TACHOPT,
inentudikamniianii kox (ITTH) Tormmo).

- a document identifying the Insured Person and
the recipient of the insurance indemnity
(passport, taxpayer identification number (TIN),
etc.).

- JIOBIIKM KOMIETEHTHUX OpraHiB (BiAMOBIAHO IO
MOJi1, 110 CTayacs).

- certificates from competent authorities (in
accordance with the event).

- 1HII1 TOKyMeHTH Ha 3anuT CTpaxoBUKa.

- other documents requested by the Insurer.




18.1.2.1. IIpu BcTaHOBJeHHi iHBagigHOCTI a00
npu TtpaBMmi CrpaxyBanbHuk (3acTpaxoBaHa
0c002a) 101aTKOBO HA/IA€:

18.1.2.1. In case of established disability or
injury, the Policy Holder (Insured Person)
shall additionally submit:

- JIOKYMEHTH 13 3aKJaJliB OXOpPOHH 3I0pOB’s, a
JKapHIHUN JIOBIAKY  TIPO
Herparne31aTHicTh (y BUMAAKY HEMpale3JaaTHOCTI),
JOBIIKY IIMOJ0 aMOyJaTOpPHOro (CTaIlioHaApHOTO)

caMc: JINCT,

JTIKyBaHHS; MEIWYHUI BHCHOBOK (TPaBMITYHKT)

TOWIIO.

- documents from healthcare facilities, in
particular: sick leave, certificate of incapacity for
work (in case of incapacity for work), certificate
of outpatient (inpatient) treatment; medical
report (injury care center) etc.

- JOKYMEHTHU 13 3aKjIajiB 370pOB’sl MOBHHHI MaTh
HacTynHy iH(opmarito: [1Ib narmienra, Tounuii Ta
NOBHUH JiarHO3, NIaTy 3BEPHEHHS 3a MEIUYHOIO
JIOTIOMOT'0¥0, TPUBAJIICTh JIIKyBaHHA, OyTH 3aBipeHi
MAIACOM  BIAMIOBITaILHOL
MEINYHOI YCTAaHOBH.

ocobM Ta IIEYaTKOIO

- documents from healthcare facilities must
contain the following information: Full name of
the patient, precise and complete diagnosis, date
of seeking medical assistance, duration of
treatment, and must be certified by the signature
of the responsible person and the seal of the
healthcare facility.

- nosigku MCEK 1nipo BCTaHOBIICHHS 1HBJIiTHOCTI.

- certificate of disability from the medico-social
expert board.

18.1.2.2. BuroaoHadysa4, BU3HAYEHHMII V m. 3.
JIoroBOpYy JA0ATKOBO HAIAE:

18.1.2.2. The Beneficiary specified in Clause 3
hereof shall additionally submit:

- aKT MO HENIaCHUH BUIAOK BiJIITOBITHOTO 3pa3Ka;

- an accident report in the appropriate form;

- JIOBIAKY PO MPUYHHY CMEPTi Ta CBIIOLITBO PO
CMEpTh;

- medical certificate of the cause of death and
death certificate;

- CBIJOLITBO TPO TMPaBO Ha CIAJIIMHY 3aBipeHE B
HOTapialbHOMY MOPSIIKY (IS CTIaIKOEMIIS).

- certificate of inheritance rights certified by a
notary (for a legitimate heir).

18.1.3. 3a CTpaxoBuUM IPOAYKTOM
"CrpaxvBaHHs iHIIOI BignmoBigajJdbHOCTI (KpiM

18.1.3. For the Insurance Product “Other
liability insurance” (other than defined in

Bu3HaveHoi y kaacax 10, 11, 12) (Kox:002):

Classes 10, 11, 12) (Code: 002):

18.1.3.1. [Inst npuiHATTS pilI€eHHS LIOJ0 BUILIATH
CTPaxoBOTO abo

BUILIATI

BIJIITKOTyBaHHS BIJIMOBH Yy

CTpaxoBOro Ta 4

pO3MIpy
HaJlaTH

BIJIITKO Ty BaHHS
BU3HAYEHHS
30008’ I3aHUN

30utky CTpaxyBajJbHHK
CTpaxoBHKY HaCTyIHI
JOKYMEHTH:

18.1.3.1. For making a decisionto pay the
insurance indemnity or refuse to pay the
insurance indemnity and to estimate the extent of
damage, the Policy Holder shall submit the
following documents to the Insurer:

18.1.3.1.1. 3asiBa (MOBIZOMJIEHHSI) NPO HACTAHHSA
CTPaxoBOTO BUNAJAKY 32 (OPMOIO, BCTAHOBIEHOIO
CTpaxoBHUKOM;

18.1.3.1.1. a report (notification) of the
occurrence of the insured event in due form
established by the Insurer;

18.1.3.1.2. mpumipHuk (abo myOiKaT) JOTOBOPY
CTpaxyBaHHS, 0 HANEKUTh CTpaxyBallbHUKY;

18.1.3.1.2. a copy (or a duplicate copy) of the
Insurance Contract owned the Policy Holder;

18.1.3.1.3. TOKyMEHTH KOMIIETEHTHUX OpraHiB, L0
HiATBEPKYIOTh  (aKT HAcTaHHSA Ta MNPUYUHU
BUHUKHEHHS BHITJKY, [0 MAa€ O3HAKU CTPAXOBOTO,
BIJIMOBIJTHO JI0 HOTO XapakTepy;

18.1.3.1.3. documents of competent authorities
certifying the fact of occurrence and causes of
occurrence of the event that has signs of an
insured event in accordance with its nature;

18.1.3.1.4. noKyMeHTH, 110 MiATBEPIKYIOTh PO3MIP
3anoistHol TpeTiM ocobaMm HIKOAM;

18.1.3.1.4. documents certifying the extent of
damage caused to Third Parties;

18.1.3.1.5.
Tperix

1mo30BH, Ta/ab0 mpeTeHsii
110 Oynu npen’ sBieH1

BHMOTH,
oci0,

18.1.3.1.5. claims, actions and/or complaints of
Third Parties against the Policy Holder which




CrpaxyBaJdbHMKY, B SKHX TIIOBHHEH OyTH
JIOBEJICHUH TMPUYMHHO-HACTIAKOBUN 3B’SI30K MIX
CTpaXxOBUM BHUIAJKOM 1 3alofAisHOI MIKOJOI0,
BU3HAYECHUH BHU]I 1 po3Mip 30MTKIB;

must prove the causal link between the insured
event and harm caused, and determine the type
and amount of losses;

18.1.3.1.6. ITuceMoBe nosicienHsi CTpaxyBajbHHUKA
po 0OCTaBUHU TOIIT;

18.1.3.1.6. an explanation of circumstances of
the incident provided in writing by the Policy
Holder;

18.1.3.1.7. Inmi  1OOKyMEHTH 3a  BUMOIOIO
CrpaxoBuKa, HEOOXiIHI ISl MIATBEPKEHHS (HaKTy
HACTaHHS  CTPAaxOBOTO  BHUMAJAKY,  PO3MIpy
3anojisHuX 30UTKIB 1 3aKOHHOCTI Tpen’ sIBICHUX
BUMOT.

18.1.3.1.7. other documents at the request of the
Insurer required to establish the fact of
occurrence of the insured event, the amount of
losses incurred and the legality of the claims
made.

18.1.3.1.8. B pasi 3a0060nennus CmpaxyeanibHuKom
sumoe Tpemix ocibo w000 BiOUKOOYBAHHS 3A80AHUX
30UMKIB 32I0HO 3 PIULEHHAM CYOY:

18.1.3.1.8. In case of satisfaction of
indemnification claims of Third Parties by the
Policy Holder under court decision:

- pimeHHs cyay abo BHUpPOK Cyay, IO HaOpaso
3aKOHHOI cminm 1 3000B’s3ye CTpaxyBajbHHKA
BIJIIIKOTyBaTH 30MTKH, 3aB/1aHi TperiM ocobam;

- a court decision or judgment that has come into
legal force and obliges the Policy Holder to
indemnify any losses caused to Third Parties;

18.1.3.1.9. B pas3i 3a0060nenna Cmpaxy8anbHUKOM
obrpynmosanux  eumoz  Tpemix oci6  wooo
BIOWKOOYBAHHS 3a680anux 30umxis 8
000pOGIILHOMY NOPAOKY, 3a 0008 'A3K080I YMOBU
RUCLMOB020 N0200d4ceHHs 31 CmMpaxo8uKom:

18.1.3.1.9. In case of satisfaction of reasonable
indemnification claims of Third Parties by the
Policy Holder on a voluntary basis, subject to
mandatory written coordination with the
Insurer:

- JTOKyMEHTaJIbHE MiATBEPKCHHS po
BimmkoxyBaHHs  CTpaxyBaJIbHUKOM  30WTKIB,
HaHeceHHX TpeTiMm ocobaM, B 10OpOBIIEHOMY
HOPSJKY;

- documentary evidence of voluntary
indemnification of any losses caused to Third
Parties, by the Policy Holder;

- JOKYMCHTH, IO BCTAaHOBJIIONTH OCO6y Ta

- documents certifying the identity and authority

TIOBHOBa)KCHHS oJiepKyBaya crpaxosoro | Of the beneficiary of the insurance indemnity.
BIJIITKO/TyBaHHSI.
18.1.3.2. st OTpUMAaHHS crpaxoBoro | 18.1.3.2. To receive the insurance indemnity, the

BiAIIKOyBaHHS Tpers ocoba (rmocTtpaxaana ocoda,
cnajgkoemii) nojgae CTpaxoBHKY MHCBMOBY 3asiBY
Opo BHIUIATY CTPaxoBOTO BIAIIKOJYBaHHA 3a
BCTaHOBJIEHOIO CTpaxoBUKOM (opMoro, J0 SKOi
00O0B’A3KOBO TOBHMHHI OyTH HajaHli HACTyIHI
JOKYMEHTH:

Third Party (injured person, his/her legitimate
heirs) shall file a written application for payment
of the insurance indemnity to the Insurer in due
form established by the Insurer, which shall be
accompanied with the following documents:

- crutadeHi Tperboro 0co0or0 paxyHKH 3a
JIKyBaHHS B JIIKYBaJIbHUX 3aKJIa/1ax;

- medical bills from healthcare facilities paid by
the Third Party;

- JIOKYMEHTH, 0 CBiJ4aTh NpO MOpYLIEHHS abo
BiJIMOBY B MOpYLIeHHI KPUMIHAJIBHOTO
BIPOBA/DKEHHS 32 (DAKTOM 3amOJiSHHS IIKOIM
XKHTTIO Ta 310poB’10 TpeThoi ocodu;

- documents certifying the initiation or refusal to
initiate criminal proceedings for harm caused to
life and health of the Third Party;

- JIOKyMEHTH, UI0 BCTAHOBJIIOIOTH 0CO0y Ta
MIOBHOBQ)KEHHS oJlepKyBava CTPaxoBOTO
BIJIIIKO/TyBaHHS;

- documents certifying the identity and authority
of the beneficiary of the insurance indemnity;

B pas3i 3a60anns 30umxy matiny Tpemwvoi ocoou:

In case of damage to property of the Third




Party:

- JIOKyMEHTH, 10 MiATBEPAXKYIOTb  pO3Mip
3aBaHoro 30uTKy MaiiHy Tperhoi ocobm, a came
3BIT/BUCHOBOK MNP0  BHU3HAYEHHS  BapTOCTI
MaTepiaTbHOTO 30UTKY CKJIQJICHU I
eKCIIEpTOM/OIlIHIOBAYeM, 1[0 Ma€  BIJIMOBIIHY
KBaTidikario

- documents proving the extent of damage
caused to property of the Third Party, and the
opinion/report on determining the cost of
material damage drawn up by a suitably skilled
expert/appraising officer

- IOKYMEHTH, 110 MTOCBITYYIOTh MPABO BOJIOJIIHHS Ta
KOPUCTYBaHHS MOLIKO/DKEHUM a00  3HHUILECHUM
MaifHOM, HasSBHICTh MPABOBUX IIJACTaB Ha
OJIepKaHHA BiIIKOAYBaHHS;

- documents certifying the right to own and use
the damaged or destroyed property, existence of
legal grounds to receive indemnity;

B pa3i mumuacoeoi empamu npayezoamuocmi
Tpemvoi ocobu, wo Oy HACTIOKOM 3A80AHHS
wxoou 300pos 1o Tpemwvoi ocoou:

In case of temporary disability of the Third Party
which resulted from the harm caused to health of
the Third Party:

- opuriHan abo HOTapiaJbHO 3aBipeHa KOIIis
MEINYHOTO BHCHOBKY (JIIKapHSAHUN JHCT Ta/abo
JIOBiJTKa METMYHOTO 3aKJIaay MPO JiarHo3 Ta CTPOK
nikyBaHHs TpeTboi ocobn);

- original or notarized copy of a medical report
(sick leave and/or certificate of diagnosis and
duration of treatment of the Third Party from a
healthcare facility);

- JOKYMEHTH, WIO WiATBEP/UKYIOTh BUTpPATH Ha
JIKYBaHHS, MEIUYHE TPAHCHOPTYBaHHS Tperhoi
0coOM Ta IHII BUTPATH, SKI BiOIIKOJOBYIOTHCS
CtpaxoBUKOM;

- documents certifying medical expenses,
medical transportation expenses of the Third
Party, and other expenses to be reimbursed by
the Insurer;

B pazi ecmanosnenus nepsumHoi iHeanioOHOCMI
Tpemiu ocobi:

If the disability group for a Third Party was
established for the first time:

- JOKYMEHTH, IO CBi4aTh NPO BCTAHOBICHHS
IpyNH iHBaNIIHOCTI;

- documents certifying the fact of establishing
the disability group;

B pa3zi cmepmi Tpemwoi ocoou:

In case of death of the Third Party:

- opuriHaiu abo HOTapiaJbHO 3aBIpeHl Komii
CBIJIOLITBA MPO CMEPTh Ta JOBIAKH PO HPUUUHY
cMmepTi Tperboi ocodu;

- original or notarized copies of the death
certificate and medical certificate of the cause of
death of the Third Party;

- JOKYMCHTH, IO Hi,Z[TBepI[)KYIOTB ImpaBO Ha
CIIaAIIINHY;

- documents certifying inheritance rights;

- JIOKyMEHTH, IO MiATBEP/KYIOTh BHUTpPATH Ha
Oprasi3alfito moXoBaHHS;

- documents certifying funeral expenses;

18.1.3.3.  Inmi  JOKyMEHTH 3a  BHUMOIOIO
CrpaxoBuka, HEOOXI1IH1 JIJIs MIATBEPIKEHHS (PaKTy
HACTaHHS  CTPAaxOBOTO  BHUMAJAKY,  PO3MIpy
3aMmofisTHUX 30UTKIB 1 3aKOHHOCTI TpeJ’ sIBICHUX
BUMOT.

18.1.3.3. other documents at the request of the
Insurer required to establish the fact of
occurrence of the insured event, the amount of
losses incurred and the legality of the claims
made.

18.2. Buie3zaznadeni AOKYMEHTH
CrpaxyBanbHuk Ta/a6o 3acTrpaxoBaHa o0co00a,
BurogonadyBau (cmaakoemelb) MmoJae
CTpaxoBHKY B CTPOKHU:

18.2. The abovementioned documents shall be
submitted to the Insurer by the Policy Holder
and/or the Insured Person, the Beneficiary
(legitimate heir) within the established time
limits:

18.2.1. npu mopaHeHHi, TpaBMi, IHIIOMY pO3Jaji
3I0pOB‘sSl BHACHIJOK HEIIACHOTO BHUMAJIKy - He
Oumpmie, HiK 7 (cemu) poboumx MAHIB 3 JHA

18.2.1. in case of wounding, injury, other health
disorder as a result of an accident — within seven
(7) business days of completion of treatment;




3aKiHUEHHS JIIKyBaHHS;

18.2.2. y pa3i cmepri — He Oimpme HDK 15
(m‘sTHAAUATH) poOOYMX MHIB 3 JHS OTPUMAHHS
CBIJIOIITBA PO MIPABO HA CITAJIIINHY;

18.2.2. in case of death — within fifteen (15)
business days of receipt of a certificate of
inheritance rights;

18.2.3. y BUNagKy BCTAaHOBJICHHS 1HBAIIJHOCTI - 3
(TpbOX) MICSIIIB 3 IHS BCTAHOBJICHHSI 1HBAJIITHOCTI.

18.2.3. if the disability group was established —
three (3) months from the date of establishing
disability.

18.3. Skumo mig OoTpUMaHHSI CTPAaxoOBOi BHUILIATH
HEOOXiJIHI JOKYMEHTH, OTPHUMAaHHS SKHX B JaHHUH
CTPOK HE € MOXXJIUBHUM (pIIICHHS Cyay, CBIIOITBO
PO MPaBO HA CHAAIIMHY 1 T. iH.), CTpaxyBaJbHUK
(3actpaxoBana  ocoba) Burogonabysau
(cmapkoemenb 3acTpaxoBaHoi 0cOOH) 30008’ I3aHMI
iX HagaTu mpoTsIroM 2 (IBOX) poOOYMX JHIB 3 JHS

abo

OTPHMAHHS BiJ BiINIOBITHIX OPTaHiB.

18.3. If receiving insurance indemnity requires
submitting the documents which cannot be
received within the given period of time (court
decision, certificate of inheritance rights etc.),
the Policy Holder (Insured Person) or the
Beneficiary (legitimate heir of the Insured
Person) shall be obliged to submit them within
two (2) business days from the date of their
receipt from the corresponding authorities.

18.4.
CrpaxoBuKy y (GopMi OpUTiHAIBHUX MPUMIPHUKIB;

Bume3aznaueHi TOKyMEHTH, HaJalOThCs
HOTapiaJIbHO 3aCBIAYEHHMX KOIIIH; MPOCTUX KO,
3aBIpEHUX OPraHoOM, SKUH BHUJAB BIiJIMOBIIHUN
JTOKYMEHT abo y ¢opmi MpocTux KOIid, 32 YMOBH
HajlaHHs CTpaxOBUKY MOKJIMBOCTI 3BIPEHHS IX 3
OpUTiHAIBHUMH NPUMIPHUKAMH TOKYMEHTIB. 3asBa
Ha CTPaxoBY BHUIUIATY Ta (PiHAHCOBI JOKYMEHTH

3aB)KAM HAJAIOTHCS Y BUTIISII OPUTIHAIB.

18.4. The abovementioned documents shall be
submitted to the Insurer in the form of original
copies; notarized copies; simplex copies certified
by the body that issued the relevant document, or
in the form of simplex copies, provided that the
Insurer is given the opportunity to check them
with the original copies of the documents. The
application for insurance payment and financial
documents shall always be submitted in the form
of original copies.

18.4.1. Ha wac pnii BoeHHOro craHy B YKpaiHi
BUIII€3a3HAYCH] JIOKYMEHTH MOXYTb OyTH HaaaHi
CrpaxoBUKy y (opMi NMpOCTHX KOMii, 3a yMOBH
HajaHHsS CTpaxoBUKY OpMIiHANIB LIUX JTOKYMEHTIB
Ha MOro 3aluT

18.4.1 For the duration of martial law in
Ukraine, the abovementioned documents may be
provided to the Insurer in the form of simplex
copies, provided that the original copies of these
documents are provided to the Insurer upon
request

18.5. CTpaxoBUK Mae MpaBO NEPEBIPATU HaJaHY
iHdopMalifo Ta BUMaratd JOJATKOBI MEIWYHI
JOKYMEHTH, IO MiATBEPAXKYIOTh (DaKT HACTaHHA
CTPaxoOBOrO BUMAJAKY Ta PO3MIp BUTpPAT, a TaKOX
HanpaBIATH 3acTpaxoBaHy 0co0y JI0 JIOBIPEHOTO
JiKaps

CTanOBI/IKa 3 METOIO  JOAaTKOBOI'O

00CTeKEHHS CTaHy ii 3710pOB .

18.5. The Insurer shall have the right to verify
provided information and demand additional
medical documents certifying the fact of
occurrence of the insured event and the amount
of expenses, as well as to refer the Insured
Person to the authorized physician of the Insurer
for the purpose of additional examination of
his/her state of health.

19. TPABA TA OBOB’A3KH CTOPIH

19. RIGHTS AND OBLIGATIONS OF THE
PARTIES

19.1. CrpaxoBuKk 3000B’sI3aHMIi:

19.1. The Insurer shall:

19.1.1.
[HpopmMariiHuM JTOKyMEHTOM NP0 CTaHJApTHHMA
CTPaxOBMM  NIPOAYKT, 3araJjbHUMU  yMOBaMH

OzHailiomutu CrpaxyBaJIbHUKA 3

19.1.1. Familiarize the Policy Holder with the
Information Document on the Standard
Insurance Product, the General Terms and




CTPaxoBOIO NPOAYKTY, YMOBaMHU LOro Jlorosopy
Ta [Iporpam cTpaxyBaHHs.

Conditions of the Insurance Product, and the
terms of the Insurance Contract.

19.1.2. BmopomoBx 2 (nBOoX) poOOYMX JHIB, SK
TIJIBKA CTaHE BIJOMO PO HACTaHHS CTPAXOBOIO
BUITQJIKy, BXKHTH 3aXO[iB II0A0 OGOPMIICHHS BCIX

19.1.2Take measures to draw up all the
necessary documents for timely payment of the
insurance benefit within two (2) business days

HEOOXigHMX  JOKyMeHTiB  mus  cBoedacHoro | after finding out about the occurrence of an
3IIHCHEHHS CTPaxOBOi BUILIATH. insured event.

19.1.3. Tlpu wHacranui ctpaxooro Bumaaky | 19.1.3. Upon occurrence of the insured event,
3MICHUTH  CTpaxoBy  BHMIUIATY y  CTpok | pay the insurance indemnity in the manner

nependaueHuit m. 17. uporo JloroBopy BiAMOBITHO
J0 yMOB
Horoopy.

[Iporpamu cTpaxyBaHHA Ta LbOIO

provided for in the Insurance Contract.

19.1.4. ¥V pa3i BiAMOBM y CTpaxoBiii BHILIATI, y
cTpok 15 pobGoumx IHIB Ticas OTPUMAHHS BCIX
HEOOXITHUX JIOKyMEHTIB, MUCHBMOBO TIOBIJIOMUTH
ocody) i3

CrpaxyBanbHuka  (3acTpaxoBaHy

OOIpYHTYBaHHSIM IPUYHH B1IMOBH.

19.1.4. Upon refusal to pay the insurance
indemnity, notify the Policy Holder (Insured
Person) in writing with reasons for such
refusalwithin 15 business days of receipt of all
necessary documents.

19.1.5. OpranizyBatd HagaHHS MEIUYHHUX ITOCITYT
3acTpaxoBaHUM o0co0aM BIiAMOBIAHO 10 oOpaHOl
CtpaxyBaJIbHHUKOM IIporpamu
oocsr,

CTpaxyBaHHS,
KOHTPOJIIOBATH  JOIIBHICT, SAKICTh 1

CBOE€YACHICTD 1X HagaHHA.

19.1.5. Arrange for the provision of medical
services to the Insured Persons in accordance
with the Insurance Program selected by the
Policy Holder, to control expediency, scope,
quality and timeliness of their provision.

19.1.6. He
CrpaxyBaigbHHKa/3aCcTpaxoBaHy

pO3TOJIONIYBAaTH  BIIOMOCTI  TIPO
oco0y, 11010
CTaHy ¥Oro 370pOB’s, 3a BUHSATKOM BHIIAJIKIB,

nepez[6aquHx YHMHHHM 3aKOHOAaBCTBOM YKpalHI/I

19.1.6. Not disclose information about the Policy
Holder/Insured Person, about his/her state of
health, except as otherwise stipulated by the
current legislation of Ukraine.

19.1.7. 4 pasi BTpaTH
CrpaxyBaabHUKOM/3aCTPaxOBaHOO 0c00010
npuMipHuka JlOroBopy CTpaxyBaHHS, HpPOTSITOM
Woro mii, BuUmaTH Moro AyOJikar 3a 3asgBOIO
CrpaxyBanbHHKa/3acTpaxoBaHOi 0COOU.

19.1.7. If the Policy Holder / Insured Person
loses a copy of the Insurance Contract during the
term hereof, issue a duplicate Insurance Contract
at the request of the Policy Holder / Insured
Person.

19.2. CTpaxoBuKk Ma€ npagpo:

19.2. The Insurer shall have the right to:

19.2.1. Ha opepxaHHs IOCTOBIPHUX JaHHUX IPO
CTaH 3/0pOB’d 3acTpaxoBaHMX o0Ci0, a TaKoX
3anpocutd 'y CrpaxyBanbHMKa (3acTpaxOBaHUX
oci0) Oynp sAKy iHOIy iH(pOpMaIliio, MO0 CTaHy
HOTO 3/I0pOB’S Mia Yac yKJIagaHHS Ta MiJ 4ac il
uporo Jlorosopy.

19.2.1. Receive reliable information on the state
of health of Insured Persons, andrequest any
other information on his/her state of health from
the Policy Holder (Insured Persons) upon
conclusion and during the period of validity of
this Contract.

19.2.2. [lepeBipsiTH JOCTOBIPHICTh JAaHUX MPO CTaH
3JI0pOB’sl, MO HAAAIThC Homy CTpaxyBalbHHUKOM
/3acTpaxoBaHOI0 O0COOOI0 MiJ Yac yKJIaJaHHs Ta Mij
yac il poro JoroBopy.

19.2.2. Verify the reliability of health data
provided to it by the Policy Holder/Insured
Person upon conclusion and during the period of
validity of this Contract.

19.2.3. HampaBnsth 3anuTd 10 KOMIIETEHTHUX

YCTaHOB, TPABOOXOPOHHUX OPTraHiB, MEIMYHUX

3aKJa]iB Ta IHIIUX OpraHizaiii abo caMoCTIHHO
IPOBOAMTH PO3CIIyBaHHS 3 METOI 3 SICYBaHHS
OpUYMH Ta 00CTaBUH

CTPaxoBOro BUIIAOKY.

19.2.3. Direct inquiries to competent authorities,
law enforcement agencies, healthcare facilities
and other organizations, or independently
conduct an investigation with a view to
clarifying the causes and circumstances of the




3aMOBIISITH TMPOBEJICHHS HE3aJIECKHUX EKCIEPTH3 Ta
JOCIIJIKeHb 100 3’ SICyBaHHS MPUYKH Ta 0OCTaBUH
HOi1, [0 Ma€ O3HAKHM CTPAXOBOTO BUIIAJKY.

insured event. To order independent examination
and research for clarifying the causes and
circumstances of the event that has signs of an
insured event.

19.2.4. BigmoButn y Crpaxosiit
BUTIQJIKaX BU3HAUCHHUX IIMM J[OroBOpOM.

BUILIATI Y

19.2.4. Refuse to pay the insurance indemnity in
cases stipulated by this Contract.

19.2.5. BigcTpouuTH NPUHHATTS PIMLICHHS PO

3MIHCHEHHS CTPaxoBOi BHUIUIATH HAa YMOBax,

nepeadavyeHux UM JJorosopom.

19.2.5. Postpone a decision to pay the insurance
indemnity on the terms stipulated by this
Contract.

19.2.6.
CTOCOBHO I1HIIMX YMHHHUX JIOTOBOPIB CTPaxyBaHHS
11010 IpeaMeTy 1boro Jlorosopy.

Pobutn 3amutm 1o CrpaxyBajbHHKA

19.2.6. File requests to the Policy Holder in the
matter of other current insurance contracts
regarding the subject of this Contract.

19.2.7. Ha
J0JJaTKOBOTO

orpumanns Big CrpaxyBajibHHKA
wiarexy y pasi

HiBUIIEHHS CTYINEHS PU3UKY 4YH 30UIbIICHHSA

CrpaxoBoro

CrtpaxoBoi cymu.

19.2.7. Receive additional insurance premium
from the Policy Holder in case of an increase in
the degree of risk or an increase in the amount of
coverage.

19.2.8. JloctpokoBo mnpunuHUTU 1ito Jlorosopy,
BIAMOBITHO 10 YMOB 11b0TO JloroBOpYy.

19.2.8. Terminate the Contract early in
accordance with the terms and conditions of this
Contract.

19.2.9. Buocutu 3MiHu 10 ymoB JloroBopy B
HOPAIKY, nependaueHoMy UM JloroBopom.

19.2.9. Introduce amendments to the terms and
conditions of the Contract in the manner
stipulated by this Contract.

19.2.10. Ilicns 3niCHEHHS CTPaxoBOi BHILIATH
BUMAaraTy 11 IIOBEPHEHHS, AKIIO HA T€ BUHUKHYTH
MiJCTaByU, TepeadadyeHi YMHHUM 3aKOHOJIaBCTBOM
Ykpainu.

19.2.10. After paying the insurance indemnity,
demand its refund if any grounds arise stipulated
by the current legislation of Ukraine.

19.2.11. dakTy mnepenaui
3actpaxoBaHoi0 0co6or JloroBopy iHIIM 0Cco01, 3

IIpu BcTaHOBIEHHI

MCTOIKO OJCpKaHHA HCKHO MCIUYHUX TOCIYyr 3a
JloroBopoM,  JOCTPOKOBO JiT0
JloroBopy B 4acTHHI JaHOi 3acTpaxoBaHOi 0cOOu.

MPUIIMHUTH

19.2.11. Upon establishment of the fact of
transfer of the Contract by the Insured Person to
another person so that he/she could receive
medical services under the Contract, terminate
the Contract early insofar as it refers to this
Insured Person.

19.2.12. 3miHIOBaTH YMOBH CTpaxyBaHHS 3a 3r0JI0I0
CrpaxyBanbHuKa (3acTpaxoBaHOi 0cOOM), a TaKOX
BUMaraTH BiJ| CtpaxyBalbHUKa CIIaTH
JIOJIATKOBOTO TUIATEXy HpHU 30UIBLIEHHI CTYHEHS

CTPaxoBOTO PU3UKY Y pasi:

19.2.12. Amend the insurance terms and
conditions with the consent of the Policy Holder
(Insured Person), and demand payment of
additional insurance premium in case of an
increase in the degree of the insured risk from
the Policy Holder if:

19.2.12.1. Bcryny CrpaxyBanbHuKa (3acTpaxoBaHOi
ocobn) no naB 30poinux Cui, Coyx0mu Oe3mexw,
CnyxOu  30BHIIIHBOT I'onosHoro
yHOpaBiliHHA po3BiAkM MiHicTepcTBa 000pOHH,
Hamionansnoi reapaii, Jlep»aBHOi TpUKOPIOHHOL

PO3BIIKH,

CykOu,  YmpaBlmiHHA  JIEpXKABHOI  OXOpPOHH,
HepxaBHOi Cy>KOM cHemialbHOTO 3B’SI3KYy Ta
3axucty iHopmarii, [lepkaBHOi cremiagbHOI

CIIy’k0U TpaHCHOpPTY, BilicbKOBI npokypopu Odicy

19.2.12.1. The Policy Holder (Insured Person)
joined the ranks of Armed Forces, Security
Service, Foreign Intelligence Service, Main
Directorate of Intelligence of the Ministry of
Defence, National Guard, State Border Service,
Department of the State Protection, State Special
Communications  Service, State  Special
Transport Service, military prosecutors of the
Office of the Prosecutor General, rank-and-file




I'enepanpHOrO MpOKypopa, 0coOM pPsIOBOrO 1
HAuaIbHUIBKOTO CKiIaxy JlepkaBHOi cimyxOu 3
Ha/3BUYAHUX cUTyalid, criBpoOiTHUKH Ciy)ou
CYZOBOT OXOPOHH, 0COOM HAYaJIbHUIIBKOTO CKJIaIy
yIpaBIiHHS CleMiaIbHUX oneparllii HamonansHoTO
AHTUKOPYMIIIHHOTO OOpPO Ta TOJINEHChKUM, a
TaKOK OCOOM PSIIOBOTO 1 HAYAIBHUIIBKOTO CKJIay
Jlep>kaBHOT KpUMiHAJILHO-BUKOHABYOT CITYKOH.

and senior officers of the State Emergency
Service, employees of the Court Guard Service,
senior officers of the Special Operations
Department of the National Anti-Corruption
Bureau and police officers, as well as rank-and-
file and senior officers of the State Criminal
Executive Service.

19.2.12.2. orpumanHs 3acTpaxOBaHOI OCOOOIO
nepBUHHOI rpynu [HBamigHOCTI mixg dYac il
orosopy Touio.

19.2.12.2. The disability group is established for
the Insured Person for the first time during the
period of validity of the Contract etc.

19.3. CrpaxyBaiabHuk (3acTpaxoBaHa o0co0a)
3000B’A3aHMIA:

19.3. The Policy Holder (Insured Person)
shall:

19.3.1. CrutayyBatu CTpaxoBy MpeMil0 B po3Mipax,
MIOPSIIKY Ta CTPOKH, BCTAHOBJICHI ITuM J[oroBOpOM.

19.3.1. Pay the insurance premium in the
amount, in the manner and at the times stipulated
by this Contract.

19.3.2. Ilpu yknmaganHi 1poro JloroBopy Hagatu
iHpopmamiro CTpaxoBUKY TpO BCi Bijomi iomy
0OCTaBMHHM, IO MalOTh ICTOTHE 3HAYEHHS JUId
OLIIHKM CTPaxOBOI0 PU3UKY (BCTAaHOBJEHHS I'pYyNHU
IHBAJIITHOCTI, HAsSBHICTh 3aXBOPIOBaHb TOINO), 1
Hajani iHdopMmyBaTu Horo mpo OyAb-sKy 3MiHY
CTYIIEHIO CTPAaXOBOI'O PHU3UKY MPOTIAroM 3 (TpPbOX)
pobounx nHiB 3 natu, Ko CTpaxyBaJbHHUKY CTAJIO
BIZIOMO TIpO 3MiHY CTYIIEHIO pH3HKY. B pa3si 3minu
CTYNEHIO CTpaxoBoro pm3uky CTpaxyBalbHUK
3000B’s13aHMi yKi1acTu 31 CtpaxoBukoM J[og1aTKoBY
yrony (mami -JIY) 3 BpaxyBaHHSAM 3MiH, Ta
CIUIATUTH JOAATKOBUI CTPaxOBUH IIIATIXK.

19.3.2. When concluding this Contract, provide
information to the Insurer about all
circumstances known to the Policy Holder
(Insured Person), which are essential for the
assessment of the insured risk (establishment of
disability group, presence of diseases, etc.), and
further inform the Insurer of any change in the
degree of insured risk within three (3) business
days from the date on which the Policy Holder
became aware of a change in the degree of risk.
In case of a change in the degree of the insured
risk the Policy Holder shall conclude an
Addendum  (hereinafter  referred to as
Addendum) with the Insurer as amended, and
pay additional insurance premium.

19.3.3. TIlporsirom  cTpoky Jii  JOTOBOpY
CTpaxyBaHHsI MOBIJOMJISITU CTpaXxOBUKa MpPO Oy/b-
AKy 3MiHY OOCTaBHH, 110 MalOTh ICTOTHE 3HAYEHHSI
JUIs  OL[IHKM CTPaxoBOI'O pHU3UKY (BHU3HAYCHHS
HMOBIPHOCTI Ta BIPOTiIHOCTI HACTAHHS CTPaXOBOI'0
BUNAJIKy Ta PO3MIpY MOXIUBUX 30HMTKIB), Ta/abo
IHIIUX O00CTaBMH, IO BIUIMBAIOTh Ha PO3MIp
CTPaxoBOi peMmii 3a TOTOBOPOM CTpaxyBaHHS.

19.3.3. During the period of validity of the
Insurance Contract, inform the Insurer about any
change of circumstances that are essential for
assessment of the insured risk (determination of
probability and likelihood of occurrence of the
insured event and the amount of possible losses)
and/or other circumstances that affect the amount
of the insurance premium under the Insurance
Contract.

19.3.4. TndpopmyBatu CTpaxoBHKa MpPO HACTAHHSI
noJii, 1m0 Mae€ O3HAaKW CTPAXOBOTO BUMAAKY, Y
MOPSIIKY Ta CTPOKH, BU3HAUYEHI M JloroBopom.

19.3.4. Inform the Insurer of the occurrence of
an event that has signs of an insured event in the
manner and at the times stipulated by this
Contract.

19.3.5. IloBimomutn CTpaxoBHKa MpO IHII Air0Ui
JIOTOBOPU CTpaxyBaHHS MIOAO MPEIMETY IbOTO
Horoopy.

19.3.5. Notify the Insurer of other current
insurance contracts regarding the subject of this
Contract.




19.3.6. [NoBinomutn CTpaxoBHKa MPOTITOM CTPOKY
nii JloroBopy mpo 3MiHM MPI3BHII, aIpec Ta 1HIIUX
HEOOXITHUX JaHMX 3acTPaxOBaHUX OCIO MPOTITOM
3 (Tppox) poboOuYMX JHIB 3 JaTH, KOJH
CrpaxyBaJIbHUKY CTaJIO BiJIOMO MPO TaKi 3MiHi;

19.3.6. Notify the Insurer of any changes in the
names, addresses and other necessary data of
these Insured persons during the period of
validity of the Insurance Contract within three
(3) business days from the date on which the
Policy Holder became aware of such changes;

19.3.7. BxuBatu 3axomiB Wit 3a0e3leyeHHS
CTpaxoBUKY MOKJIHMBOCTI CKOPHCTATUCS IPABOM
BUMOTH JIO OCOOHM, BHHHOI y 3amofisiHHI 30UTKIB,
HA/IaBaTH CTPAXOBHUKY BCl HEOOXITHI JIOKYMEHTH Ta
noBiioMJIsATH  iH(GOpMALiI0, HEOOXimHYy  JyIs
peaitizailii CTpaXxOBUKOM ITpaBa BUMOTH 10 BHHHHUX
0ci0, IO CHOPUYMHWIM HACTaHHS CTPaxOBOrO
BHUIIAJIKY.

19.3.7. Take measures to enable the Insurer to
exercise the right of claim against the person
guilty of causing losses, to present all necessary
documents to the Insurer, and to provide the
Insurer with information required for the Insurer
to exercise the right of claim against the guilty
persons that resulted in the occurrence of the
insured event.

19.3.8. V pasi oTpuMaHHS BIIOMOCTEH MPO BTpaTy
3actpaxoBaHoto ocoboro JloroBopy mnpotrsirom 2
(m1BoX) poOouMx MJHIB TMOBIJOMHTH TMPO IIC
CrpaxoBuka.

19.3.8. Upon receiving information about the
loss of the Contract by the Insured Person, notify
the Insurer thereof within two (2) business days.

19.3.9. ByxuBartu 3axomiB g 3anoOira”HHs
HACTAHHIO CTPaxOBOTO BUIMAJIKY Ta 3MCHILICHHS
HACJIIJIKIB CTPAXOBOTO BUMAJIKY.

19.3.9. Take measures to prevent the occurrence
of the insured event and mitigate the
consequences of the insured event.

19.3.10. TloBimomutu B Oyab-akuil cmocid, 3a
YMOBH  MOJJIMBOCTI  TIATBEp/UKEHHS  (akTy
3MIMCHEHHSI TaKOTO TOBIJIOMJICHHS, TpeTo ocoly
(BactpaxoBany o0co0y) mnpo yKIageHUW Ha il
KOPHCTh JIOTOBIp CTpaxyBaHHS Ta OTPUMATH
BiJIMOBIAHY 3TOJY.

19.3.10. Report in every possible way, provided
that the fact of making such report can be
proved, the fact of conclusion of the Insurance
Contract to the Third Party (Insured Person) in
his/her favor and obtain the relevant consent.

19.3.12. ToBinomutu CTpaxoBHKa NMPO HACTAHHSA
noaii, ska Mo)ke OyTH BHU3HaHa CTPAXOBUM
BUIIAJIKOM, Y IOPSAJKY Ta CTPOKH nepeadadeHi m. 15
uporo Jlorosopy.

19.3.12. Report the occurrence of the event
which may be recognized as an insured event to
the Insurer in the manner and at the times
stipulated by Clause 15 hereof.

19.3.12.1. sxkmo CrpaxyBanbHUK/ 3acTpaxoBaHa
ocoba HE Mald MOXIHUBOCTI  TOBIJIOMUTH
CrpaxoBuka TMpo BUMAAOK, II0 Ma€ O3HAKH
CTPaxoOBOTO 3 MOBAXHUX MPUYHMH (TepeOyBaHHS Y
CTaHI HENPUTOMHOCTI, aMHe3li, JIKyBaHHI B
YMOBax BiJIUIEHHsI IHTEHCHUBHOI Teparii TOII0), TO
MIiCJIsl IPUMMHEHHS 1TUX 00cTaBUH CTpaxyBaJIbHUK
3acTpaxoBaHa oco0a 3000B’sI3aHUI TTOBIIOMUTH
CrpaxoBuka npotsrom 1 (o1HOT0) pobOYOro JTHS).
HasBHicTh MOBaXHOiI MPUYMHU Ta TepMiH 1i Ail
MAaroThb OyTu MiATBEP/UKeHI  BIAMOBITHUMH
MEIMYHUMHU BUCHOBKAMHU.

19.3.12.1. If the Policy Holder/Insured Person
was unable to report the event that has signs of
an insured event for good reasons (being in a
state of fainting, amnesia, undergoing treatment
in an intensive care unit etc.) to the Insurer, the
Policy Holder /Insured Person shall be obliged to
report to the Insurer within one (1) business day
after the termination of these circumstances).
The existence of a good reason and its duration
must be confirmed by relevant medical reports.

19.3.11. [lorpumyBaTHcs KOH(DiIeHIIHHOCTI Yy
B3aeMOBiTHOCHHAX 31 CTpaxOBUKOM, HE JIOMyCKaTH
nepemadi  iHGopmarii, MO € KOMEPIIIHOIO
taeMHHIIeI0 CTpaxoBHUKa, IHIIUM 0COOaM.

19.3.11. Maintain confidentiality in relations
with the |Insurer, to prevent transfer of
information that is a trade secret of the Insurer to
other persons.




19.4. CrpaxyBanbHuk (3acTpaxoBaHa oco0a)
Ma€ NMpaeo:

19.4. The Policy Holder (Insured Person) shall
have the right to:

19.4.1.  Ogsmnaiiomutce 3 IHdopmaniitnum
JOKYyMEHTOM TIpO  CTaHIApTHUH  CTPaxOBHUH
NPOIYKT, 3araJbHUMH YMOBaMH CTPaxoOBOTO
HpOIYKTy, yMoBaMH 1oro Jlorosopy Ta IIporpam
CTpaxyBaHHS.

19.4.1 Familiarize himself/herself with the
Information Document on the Standard
Insurance Product, the General Terms and
Conditions of the Insurance Product, terms and
conditions of this Contract and Insurance
Programs.

19.4.2. 3a s3romoro 3actpaxoBaHOi  0coOH,
npusHaunTy Burononabysaua.

19.4.2. Appoint the Beneficiary with the consent
of the Insured Person.

19.4.3. Ha 3minm Ta [ONOBHEHHS, SKIi HeE
cynepedaTh YMHHOMY 3aKOHOJABCTBY YKpaiHW,
yMmoB 11boro JloroBopy Tta [lepeniky 3acTpaxoBaHuX
oci0b, 3a MHCHbMOBOI 3rojiol0  (MOTOHKCHHSM)
CrpaxoBuka, BianoBiaHo 10 m.21. iporo JJorosopy.

19.4.3. Introduce amendments and additions to
the terms and conditions of this Contract and the
List of Insured Persons that do not contradict the
current legislation of Ukraine, with the written
consent (agreement) of the Insurer, in
accordance with Clause 21 hereof.

19.4.4. Otpumaru pgyOmikar 1koro JloroBopy
(CtpaxoBoro momicy, cepTudikaTy, CBiJOLTBA),
Kaptku 3actpaxoBaHoi ocobu y pas3i BTpaTu
OpuTriHaly.

19.4.4. Get a duplicate copy of this Contract
(Insurance  Policy, certificate, statement),
Insurance Card of the Insured Person in case of
loss of the original copy.

19.4.5. B pa3i HacTaHHi CTpPaxOBOrO BHUMAAKY
OTpUMATH CTPAXOBY BUIUIATY B MEXax CTPAXOBOL
CyMu (JTIMITIB BIATOBIZAIBHOCTI), TEpen0adyeHoro
ymoBamu Ilporpamm  cTpaxyBaHHS Ta  IUM
JoroBopom.

19.4.5. Upon occurrence of the insured event,
receive the insurance indemnity within the limits
of the amount of coverage (liability limits),
stipulated by the terms and conditions of the
Insurance Program and this Contract.

19.4.6. JlocTpokoBO mNpUNUHUTH [it0 JloroBopy
BiJIOBIAHO 10 YMOB I10T0 JloroBopy.

19.4.6. Terminate the Contract early in
accordance with the terms and conditions hereof.

19.4.7. Ha yxnamanHs J[loroBopy Ha KOpHCTb
TpeThO1 0cobu (3a ii 3ro/010), sika MOKe HaOyBaTH
npaB 1 o0oB's3kiB  CrpaxyBaJlbHMKA Y
BIJIMOBITHOCTI 3 UM [[oroBOpOM.

19.4.7. Conclude this Contract in favor of the
Third Party (with his/her consent) who can
acquire the rights and obligations of the Policy
Holder in accordance with this Contract.

19.4.8. Axio 3actpaxoBaHa oco0ba €
HEMOBHOJITHHOIO, 3000B’s3aHHS  3acTpaxoBaHOi
oco0u, nependayueHi UM JloroBopom
MOKJIAAIOTBCS Ha 11 3aKOHHOTO NIPEACTAaBHUKA
(30kpema, oTHOTO 3 OATHKIB).

19.4.8. If the Insured Person is a minor, the
obligations of the Insured Person stipulated by
this Contract shall be borne by his/her legal
representative (in particular, one of the parents).

20. MIPUYVHU BIIMOBH Y CTPAXOBIH

20. REASONS FOR REFUSAL TO PAY

BUILIATI THE INSURANCE BENEFIT
20.1. HaswmucHi nit CrpaxyBanbnuka, | 20.1.Intentional actions of the Policy Holder, the
3acTpaxoBaHOi ocoowu, Burogonabysaua, | Insured Person, the Beneficiary, aimed at the

crpsiMoBaHi Ha HacTaHHS CTpaxoBOTO BHITAJIKY.
3a3HaueHa HOpMa HE [MOIIMUPIOEThCS Ha i,
OB’ s13aH1 3 BUKOHAHHSIM HUMH TPOMASTHCHKOTO UK
ClIy’)k00OBOro  00OB’sI3Ky, B CTaHi HEOOXiTHOi
00opoHU (0e3 mepeBHINeHHs ii MeX) ad0 3aXUCTY
MaifHa, JKUTTS, 3I0POB’ s, YECTi, T1IHOCTI Ta IiTOBOL

occurrence of the Insured Event. This norm does
not apply to actions related to the performance of
their civil or official duties, in a state of
necessary defense (without exceeding its limits)
or protection of property, life, health, honor,
dignity and business reputation. Such actions




pemyTartii. Kaamidikarris TaKuX niii | shall be qualified under the current legislation of
BCTAHOBIIIOETHCS  BignoBimHo g0  umHHoro | Ukraine.

3aKOHO/IABCTBA Y KpaiHHU.

20.2. Bunnenns Crpaxysaigsaukom | 20.2.Commission of an intentional crime by the
(3actpaxoBaHoro  ocoboro, Buromonabysauem) | Policy Holder (Insured Person, Beneficiary),

YMHCHOTO 3JI0YMHY, IO TPHU3BIB JIO CTPaxOBOTO
BUITAJIKYy, B TOMY YHCJIi clipo0a camoryOcCTBa.

which has caused the insured event, including a
suicide attempt.

20.3. [lopannsa CTpaxyBajbHUKOM (3aCTpaxoBaHOO
0co0010,
HEMpaBAMBHX BiIOMOCTeW mpo npenmer Jlorosopy,
baxTh,

BurononabyBauem) CBIZIOMO

HACHIJAKU HACTaHHS
po3Mipy

npo o0OcTaBuHH,

CTpaxoBOI'0  BHIIAZIKYy Ta CTanOBOI

BUILJIATH.

20.3. Submission by the Policy Holder (Insured
Person, Beneficiary) of knowingly false
information about the subject matter of the
Insurance  Contract, about the  facts,
circumstances and consequences of the insured
event and the insurance benefit amount.

20.4.
CrpaxyBalbHUKOM

HecBoeuacue [IOBiIOMJIEHHS
0c00010,

BurononabyBauem) mnpo HacTaHHS CTPaxoBOIrO

(3acTpaxoBaHOIO

BUNIAJIKy O€3 NOBAXHUX Ha M€ MNPUYUH abo
cTBopeHHs1 CTpaxOBUKY IMEPEIIKOJ] y BU3HAYECHHI
O0OCTaBMH CTpPaxoBOI'O BHIIAJKy, XapakTepy Ta
pO3Mipy 30UTKIB.

20.4. Late notification of the occurrence of the
insured event by the Policy Holder (Insured
Person, Beneficiary) without valid reasons, or
creation of obstacles to the Insurer in
determining the circumstances of the insured
event, nature and amount of damage.

[lin NOBaXHUMH  TPUYMHAMU  PO3YMIKOTHCS
oOctaBuHHU, 3a skux CTpaxyBaJbHUKY He OyJio
BioMo Ta/abo CrpaxyBanbHHK (3acTpaxoBaHa
ocoba, BuromonabyBad) HEe Mir TOBIJIOMHUTH TIPO
HAaCTaHHA

CTPaxoBOIO  BHUIIAAKY Y

nependauenuit  JloroBopom.

CTPOK,

HagBuicte Takmx

0o0CTaBHH ITOBMHHA 6YTI/I HAOKYMCHTAJIBHO

MiATBEPIKEHA,

Valid reasons shall be understood as
circumstances under which the Policy Holder
was not aware and/or under which the Policy
Holder (Insured Person, Beneficiary) could not
notify of the occurrence of the insured event
within the period stipulated by the Insurance
Contract. The existence of such circumstances
must be duly documented,;

20.5. He nHaganHs BCiX HEOOXITHUX JIOKYMEHTIB,
0 TIATBEPIKYIOTh (DaKT, OOCTaBMHM HACTaHHS
CTPaxOBOT'0 BUIIAJKY Ta PO3MIp CTPaXxOBOi BUILJIATH.

20.5. Failure to provide all the necessary
documents confirming the fact, occurrence and
the circumstances of the insured event, and the
amount of the insurance benefit.

20.6. HeBukoHaHHs a0 HEHaJIEXKHE BHUKOHAHHS
CrpaxyBainbHukoM/BurogonabyBauem CBOIX
000B’s13KiB, 3a3HaueHNX y JloroBopi cTpaxyBaHHs.

20.6. Failure to fulfill or improper fulfillment by
the Policy Holder / the Beneficiary of their
duties specified in the Insurance Contract.

20.7. Hii CrpaxyBalbHHKa, HampaBieHI Ha
OTpUMAaHHS HEeNpaBOMIPHOL BUT'OJ1 BIJ
CTpaxyBaHHS.

20.7. Actions of the Policy Holder aimed at
obtaining an unlawful benefit from insurance.

20.8. HagBHicTh 0OOCTaBUH, III0 € BHHATKAMHU 13
CTPaxOBUX BHUNAJKIB Ta 3a3HaueHi B m. 14 mporo

20.8. The existence of circumstances classified
as exceptions from the insured events, as

Jorosopy. specified in Clause 14 hereof.

20.9. CtpaxyBaJIbHHUKOM (3actpaxoBanoro | 20.9. The Policy Holder (Insured Person),
ocobor0),  Buromonabysauem  (cmagkoemiiem) | Beneficiary (legitimate heir) received full
OTpUMaHO y TMOBHOMY o00cs3i BiamkoayBanus | indemnification of losses from the person

30MTKIB BiJi 0COOW, BMHHOI y iX 3amofisiHHI, abo
3/1MICHEHA CTpaxoBa BUIUIATA 32 IHIIUM JOTOBOPOM
CTpaxyBaHHSI CTOCOBHO OJTHOTO 1 TOTO K BUIIAJKY.

responsible for causing them, or an insurance
benefit was paid under other insurance contract
in relation to the same event.




20.10.
3aKOHOJABCTBOM Y KpaiHHU.

[Hmi Bumagku, mependadeHi YMHHUM

20.10. Other cases stipulated by the current
legislation of Ukraine.

21. CTPOK JIi IOTOBOPY. OPSIJIOK
BHECEHHS 3MIH I IPUTIMHEHHSA 111
JIOTOBOPY

21. TERM OF THE CONTRACT.
CONTRACT AMENDMENT AND
TERMINATION

21.1. Leii JloroBip cTtpaxyBaHHs HaOupae YMHHOCTI
Ta CTPaXoOBE NOKPHUTTS TOYMHAE [iATH 3 JIaTH,
3a3HadyeHoi B m. 6.7 uporo JloroBopy, fIK J€Hb
novarky nii JloroBopy, ame He paHime mHS,
HACTYMHOTO 3a aHeM cmaTd CrpaxyBalbHUKOM
CTPaxoBOro IJaTexy (meprioi HOro YacTuHHU, Yy
BUMAJKY, SKIIO JloroBopoMm mependavyeHo cCruiaTy
CTPaxOBHX IUIATEXKIB YaCTHHAMH) Ha IOTOYHHMA
paxyHok CTpaxoBHKa Ta Ji€ IO JaTH 3a3HAYCHOI B
n. 6.7 uporo JloroBopy, sK IeHb 3aKiHUYCHHS Jii

orosopy.

21.1 This Insurance Contract shall enter into
force and the insurance coverage shall take effect
from the date specified in Clause 6.7 hereof as
the start date of the Contract, but not earlier than
the day following the date of payment of the
insurance premium (its first installment if the
payment of the insurance premium by
installments is stipulated by the Contract) by the
Policy Holder to the current account of the
Insurer, and shall be in force until the date
specified in Clause 6.7 hereof as the date of
expiration of the Contract.

21.2. byap sxi 3miHM 10 yMOB 1boro JloroBopy
BHOCATBHCS 3a 3101010 CTOpIH.

21.2. Any amendments to the terms and
conditions hereof shall be introduced by mutual
agreement between the Parties.

21.3. IIpo Hamip BHECEHHs 3MiH JO YMOB I[bOTO
JloroBopy Ta/abo
JOJlaBaHHs J0 CHHUCKYy 3acTpaxOBaHUX 0Ci0)
CtopoHa — 1HILIATOP Ma€ MHUCHMOBO ITOBIJIOMUTH
iHmy CTopoHy He Mi3Hille, HDK 15 KajneHaapHuX
JIHIB JI0 3alIpOIIOHOBAHOI0 TEPMiHY BHECEHHS 3MiH.

(iHmI, HDK  BHUKIIOYCHHS

21.3. The initiating Party shall notify the other
Party in writing of its desire to introduce
amendments to the terms and conditions hereof
(other than eliminations and/or additions from/to
the list of Insured Persons) no later than 15
calendar days before the proposed deadline for
introducing amendments.

21.4. 3miHM 10 AiFOYUX YMOB 1boro JloroBopy
BHOCSTBCSI IUISIXOM YKJIaJIaHHs JTOAATKOBOI YTOJIH,
SKa € HeB1J]' EMHOIO YaCTUHOIO 110T0 JloroBopy.

21.4. Amendments to the current terms and
conditions hereof shall be introduced by way of
conclusion of an addendumbeing an integral part
hereof.

21.5. Po3mip crpaxoBoi mpemii mnpoTsroMm ii
JIOTOBOPY CTpaxyBaHHsS MOKe€ OyTH 3MiHEHMH 3a
3roJI0I0 CTOPIH Y TAKUX BHUITAIKaX:

21.5. The amount of the insurance premium
during the period of validity of the Insurance
Contract may be changed by mutual agreement
between the Parties in the following
circumstances:

21.5.1. KO IpOTATOM il 0rOBOPY CTpaxyBaHHS
BUSIBJICHI HOBI OOCTaBMHH, IO 3MEHIIYIOTh
HMOBIpHICTb HACTaHHS CTPaXOBOTO BHUIAJKY Ta/abo
3MEHIIYIOTh  PO3MIp  MOTEHIHHOTO  30UTKY,
CTpaxyBaJIbLHUK MOXKE€ BHMMaraTtu BiJl CTPaxOBHKa

BIJIIOBIAHOTO po3mipy

3MEHILECHHSA CTpPaxoBoI1

pemii;

21.5.1. If during the period of validity of the
Insurance Contract new circumstances are
revealed that reduce the probability of
occurrence of the insured event and/or reduce the
amount of potential damage, the Policy Holder
may demand a corresponding reduction of the
amount of the insurance premium from the
Insurer,

21.5.2. K0 IpOTATOM il 10rOBOPY CTpaxyBaHHS

BUSBIICHI HOBI OOCTaBUHHU, W0 30UIBLIYIOTH

21.5.2. If during the period of validity of the
Insurance Contract new circumstances are




HMOBIpHICTh HACTaHHS CTPaxOBOTO BHUIAJKY Ta/abo

po3Mip  TOTEHIIHHOTO  30UTKY,

CTPaXxOBUK MOXK€ 30UIBIIUTH PO3MIP CTPaxoBOi

3011BIIYIOTh

npeMii 6e3 3MiHH PO3Mipy CTPaxoBOi CyMH.

revealed that increase the probability of
occurrence of the insured event and/or increase
the amount of potential damage, the Insurer may
increase the amount of the insurance premium
without changing the amount of the amount of
coverage.

21.6. His JloroBopy NpHUIHUHSIETHCA 3a 3TOJ0K0
CropiH, a TaKOXK y pasi:

21.6. The Contract shall be terminated by mutual
agreement between the Parties, as well as in the
following cases:

21.6.1. 3akinueHHs cTpoky Aii Jlorosopy.

21.6.1. Contract expiry.

21.6.2. BuxonanHs CTpaxoBUKOM 3000B’s3aHb
nepen CtpaxyBaJbHUKOM (3acTpaxoBaHOIO
0c00010) y IIOBHOMY 00CS31.

21.6.2. Fulfillment of obligations towards the
Policy Holder (Insured Person) in full by the
Insurer.

21.6.3.
YaCTUHU CTpaxoBOro INIATCKY Y BCTaHOBJICHUH
JloroBopom I[Ipu  wpomy  Jlorosip
BBAXAETHCA JOCTPOKOBO IMIPUIIMHAECTHECA 3 OHA,

HeculatTd  CTpaxyBaJbHUKOM  4E€proBoi
CTPOK.

HACTYITHOTO 3a BCTaHOBJIECHUM Yy JIOTOBOPI IHEM
CIUIATH YEeproBOi YacCTUHU CTPaxOBOI'O ILIATEXKY.
ITpu upomy, CTOpoHM AiMLUIM 3road, L0 Yy pasi
takoro npunuHeHHa JloroBopy, CTpaxoBUK He
3000B’s3aHuil HaragyBaTH CTpaxyBallbHUKY IIpO
CTPOKH CIUIATH YEProBOi YACTUHU IIATEXKY.

21.6.3. The Policy Holder's failure to pay the
next installment of the insurance premium within
the time limits stipulated by the Contract. In this
case the Contract shall be deemed to be early
terminated from the day following the date of
payment of the next installment of the insurance
premium stipulated in the Contract. That said,
the Parties have agreed that the Insurer shall not
be obliged to remind the Policy Holder of the
dates of payment of the next installment of the
insurance premium in the event of such
termination of the Contract.

21.6.4. Jlikigamii CrpaxoBuka B MOPSAIKY,
BCTaHOBIIEHOMY YUHHUM 3aKOHOJABCTBOM
Ykpainu.

21.6.4. Liquidation of the Insurer in accordance
with the procedure established by the current
legislation of Ukraine.

21.6.5. JlikBimanii CtpaxyBaibHHKA - FOPUIAHUYHOT
ocobu abo cmepti CrpaxyBajgbHUKa — (I3UUHOT
0COOM YM BTPATH HUM [1€3IATHOCTI, 32 BUHITKOM
BUITAJIKIB, TIEpe10aYeHUX YNHHUM 3aKOHOJaBCTBOM
VYkpainu.

21.6.5. Liquidation of a corporatePolicy Holder
or death or disablement of an individual Policy
Holder, except as otherwise stipulated by the
current legislation of Ukraine.

21.6.6. IlpuiiHATTS CyAOBOro  pillleHHS
BU3HAHHA 11bOro JloroBopy HeailicHUM.

npo

21.6.6. Adoption of a judicial decision on the
invalidation of this Contract.

21.6.7. B iHmux BuUnajakax, nependaueHuX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

21.6.7. In other cases stipulated by the current
legislation of Ukraine.

21.7. liro uporo JloroBopy mMosxke OyTH JOCTPOKOBO
NpunuHeHo 3a BUMoroko CrpaxyBajgbHHKa a0o
CrpaxoBuka. [Ipo Hamip JOCTPOKOBO MPUIIUHUTH
nito  JloroBopy Oyab-ska CtopoHa 3000B’s3aHa
NUCbMOBO MOBIJIOMUTH 1HIIY HE Mi3HilIe, HiX 32 30
(TpuausTe)  KaneHAapHUX  OHIB 10  JaTh
npunuHeHHs aii Jlorosopy.

21.7. This Contract may be early terminated at
the request of the Policy Holder or the Insurer.
Any Party shall be obliged to notify the other
Party in writing of its desire to terminate the
Contract early no later than 30 (thirty) calendar
days before the date of termination of the
Contract.

21.8. YV pa3si
JoroBopy B 11i710My a00 IO BITHOIICHHIO J0 OY/Ib-
ocobu  3a

JIOCTPOKOBOTO TPHUIMUHEHHS  JTii

akoi  3acTpaxoBaHOl BHMOTOKO

21.8. In case of early termination of the Contract
in whole or in relation to any Insured Person at
the request of the Policy Holder (Insured




ocobn),
CrpaxoBuk moBepTae iomy CTpaxoBi Imiarexi 3a

CrpaxyBanbHHKa (3acTpaxoBaHoi
nepiof], 0 3aJUIIUBCS O 3aKIHYCHHS CTPOKY Jii
JloroBopy 3 BHpaxyBaHHSIM BUTpAT I1OB’SI3aHUX
0e3mocepeIHbO 3 YKIAIEHHSAM 1 BUKOHAHHSM I[bOTO
JoroBopy, Ta (pakTHYHUX CTPAaXxOBHUX BHILIAT, IO
OyJu 31iiicHeH] 3a 1M JloroBopom.

Person), the Insurer shall refund to him/her
insurance premiums for the period remaining
until the expiration of the Contract less the
expenses directly related to the conclusion and
performance of this Contract and the actual
insurance payments that were made under this
Contract.

21.9. YV pa3i J0CTPOKOBOTO MPUNUHEHHS il
Horosopy 3a BUMOT OO CrpaxoBuka,
CrpaxyBaJIbHUKY [IOBEPTAOTHCS MOBHICTIO

crutadeHi HUM CTpaxoBi miaTtexi. SIKmo BUMoOra
CrpaxoBuka o0yMoBIIeHa HEBHUKOHAHHSM
CrpaxyBasibHUKOM yMOB [[oroBopy, To CTpaxoBHK
noBepTae oMy CTpaxoBi IUTaTeXi 3a IMepiof, IO
3aJIMIIMBCS 10 3aKiHUeHHS CTpoKy aii J[orosopy, 3
BHUpaxyBaHHSM BHUTPAT, OB’ A3aHUX 0€3M0CepeTHBO
3 YKJIAQJEHHSM 1 BHUKOHAaHHSM IIBOTO JIOTOBOPY
CTpaxyBaHHS, Ta (DAKTUYHUX CTPaXOBUX BHILIAT,

1o Oy 3/aiiicHeHi 3a uM J[oroBopom.

21.9. In case of early termination of the Contract
at the request of the Insurer, any insurance
premiums that were paid in full by the Policy
Holder shall be returned. If the request of the
Insurer is due to non-fulfillment of obligations
under the terms and conditions of the Contract
by the Policy Holder, the Insurer shall return to
him/her insurance premiums for the period
remaining until the expiration of the Contract,
less expenses directly related to the conclusion
and performance of this insurance contract, and
actual insurance payments which were made
under this Contract.

21.10. YacTry BUTPAT, MOB’SI3aHUX
0e3mocepeHbO 3 YKJIAJEHHAM | BHKOHAHHSAM
IbOI0 J0Tr0BOPY cTpaxyBaHHsA 3a J[lorosopom
BCTaHOBJIeHO B po3Mmipi 70% Big cTrpaxosoro

Tapudy (Imiarexy).

21.10 The share of expenses directly related to
the conclusion and performance of this
Insurance Contract under the Contract is set
at 70% of the insurance tariff (insurance
premium).

21.11.
[IpencraBuuka /
BIJIMOBIAHO JO JOTOBOPY JAOPYYEHHsS 3a 3TOJOI0
CTOpPiH TaKOTO IOTOBOPY.

Po3mip  BHHaropoam  CTpaxoBOro

[Tocepennrnka BHU3HAYAETHCH,

21.11 The amount of remuneration of the
Insurance  Representative/Agent  shall  be
determined pursuant to the agency contract by
mutual agreement of the Parties thereto.

22. BIAITOBIAAJIBHICTD 3A
HEBUKOHAHHS ABO HEHAJIE’KHE
BUKOHAHHA YMOB JOT'OBOPY. YMOBH
PO3NOAVIEHHS 3BUTKIB.

22. LIABILITY FOR FAILURE TO
PERFORM OR IMPROPER
PERFORMANCE OF THE CONTRACT.
DISTRIBUTION OF LOSSES.

22.1. 3a HeBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHS
NpUHHATUX 3000B’s13aHb 3a JloroBopom CTopoHU

22.1. The Parties shall be held liable for failure
to perform or improper performance hereunder

HECYTh  BIAMOBIZAmbHICTE 3rigHO 3  mgitoumM | in accordance with the current legislation of
3aKOHO/JaBCTBOM YKpaiHH. Ukraine.

22.2. 3a HecBoeuacHy cmiaty crpaxoBoi | 22.2. For the late payment of the insurance
BHILUIATH B  CTPOKH, mepexdadeni mum | indemnity within the time limits stipulated by
HoroBopom, CrpaxoBuk cmiaauye mneHw Yy | this Contract, the Insurer shall pay a penalty

po3mipi 0,01% 3a koxkHMI eHb NPOCTPOYCHHSA
Bil cyMH CTpPaxoBoOi BHILIATH, aje He Oliblue
HBY. o
po3paxyHky Oeperbcsi 00aikoBa ctabka HBY na

nmoABiHHOI 00JIIKOBOI CTaBKH

Mepuuii 1eHb TAKOr0 NPOCTPOYECHHH.

in the amount of 0.01% of the insurance
indemnity amount for each day of delay, but
not more than the double discount rate of the
NBU. The NBU discount rate on the first day
of such delay shall be taken into account.

22.3. CTOpOHH MOTOAWIH, 110 30UTKH, 1[0 MOXKYTh

22.3. The Parties have agreed that any losses that




OyTH 3amofisHI miAnucyBayam Iporo JloroBopy i
TpeTiM ocobaM y pa3i BHUKOPHCTaHHS MPOCTOrO
HiAnucy,

CJICKTPOHHOI'O YAOCKOHAJICHOI'O

CJIEKTPOHHOTO  mignmucy abo  yJOCKOHaJeHOi
€JIEKTPOHHOI MMeYaTKU MOKJIAJaloThCS Ha CTOPOHY,
10 BUKOpPUCTANAa MPOCTHI €JIeKTPOHHHUM IiIuC,
yI0CKOHAJIEHY CJIGKTPOHHY  TledyaTky  abo

YIOCKOHAJIEHY TEeYaTKYy.

may be caused to the signatories of this Contract
and third parties in case of use of the Basic
Electronic  Signature, Enhanced Electronic
Signature, or Enhanced Electronic Seal, shall be
borne by the Party that used the Basic Electronic
Signature, Enhanced Electronic Seal or
Enhanced Seal.

23. ITIOPAJOK BUPILIEHHA CIIOPIB.

23. SETTLEMENTS OF DISPUTES.

23.1. Cnopu wmikx CropoHamu 1poro JloroBopy
BHUPIITYIOTHCS IUISIXOM ITEPETOBOPIB.

23.1. Any and alldisputes arising between the
Parties to this Contract shall be settled by
negotiation.

23.2. Tlpu HEMOXIUBOCTI JIOCATHECHHS 3TOAH

IUIIXOM ~ TIEPETOBOPIB,  CIIOPH  BHPIIIYIOTHCA,

BiJITOBITHO JI0 YMHHOTO 3aKOHOJIaBCTBA YKpaiHU.

23.2. Upon failure to reach an agreement through
negotiations, disputes shall be resolved in
accordance with the current legislation of
Ukraine.

24. 1THIII YMOBH

24. MISCELLANEOUS

24.1. le#i [HoroBip HE € MOJATKOBUM JO IHIIUX
TOBapiB, PoOIT abo MOCIYT, IO HE € CTPaXOBUMH,
CKJIaJIcHUl y 2 (BOX) MPUMIpPHHUKAX YKPaiHCHKOIO
MOBOIO, II[0 MAIOTh OJIHAKOBY FOPUJANYHY CHITY.

241 This Contract is not an additional
agreement with regard to other non-insurance
goods, works or services, and is drawn up in 2
(two) copies in the Ukrainian language having
equal legal force.

24.2. Bci 110
HanpaisAoTbess CTOPOHAMHU OFHA OJHIN y 3B S3KY

HOBiI[OMJICHH?I Ta HOOKYMCHTH,

3 uuM JloroBopom, MOBUHHI OyTH 31HCHEHI B
NUCHMOBIN (QopMi 1 OyayTh BBa)KaTHUCh MOJAaHUMHU
HaJICKHUM SKIIO BOHM  HajiciaHi
PEKOMEHIOBAaHUM JIUCTOM, 200 MOoJaHi 0COOUCTO 3a
BKA3aHOIO aJpecol0 Ta BpPYUYEHHI MiJ PO3MHCKY
BIAMMOBIAAIbHIN 0COOI.

YUHOM,

24.2. All communications and documents sent
by the Parties to each other in connection with
this Contract shall be made in writing and shall
be deemed to have been duly submitted if sent
by registered mail, or handed over personally at
the specified address and handed out against
receipt to the responsible person.

24.3. Yci yrogu mixk CtopoHamu, IO TepeyBain
JloroBopy 1 crocyBanucs npeamera JloroBopy, sk
YCHI, TaK 1 MMCbMOBI, BTPAa4atOTh CUIIy 3 MOMEHTY
nignucanus Jorosopy Croponamu.

24.3.All agreements between the Parties
preceding the Insurance Contract and concerning
the subject matter hereof, both oral and written,
shall cease to be wvalid upon signing this
Insurance Contract by the Parties.

24.4. VYmoBu [loroBopy € iHdopmMmaliero 3
OOMEXEHHMM  JIOCTYIOM 1  HE  MiJUIAraiTh
posronomeHHilo  CTopoHamMHu, OKpiM  BHUMIAKIB,

nepeadavyeHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

24.4. The terms of the Insurance Contract shall
constitute restricted information and shall not be
subject to disclosure by the Parties, except as
otherwise provided for by the current legislation
of Ukraine.

24.5. BigHocuHHU, HE BperyiboBaHi JloroBopowm,
perymoloTecsi [HQopMaiiHUM JOKYMEHTOM TIpO
CTaHJAPTHUM CTPAaXxOBHUH MPOIYKT, 3arajlbHUMH
YMOBaMH CTpPaxoBOI'0 MPOJYKTY, IO i€ Ha JAaTy
yKi1agaHHg JloroBopy Ta BiJMOBIIHO A0 YHMHHOTO

24.5. Relations not regulated by the Contract
shall be governed by the Information Document
on the Standard Insurance Product, the General
Terms and Conditions of the Insurance Product
effective on the date of this Contract and in




3aKOHO/IABCTBA Y KpaiHHU.

accordance with the current
Ukraine.

legislation of

24.6.
NOBIIOMJISITH  OJIHA OJHY NP0 3MiHY aJpecH,
0aHKIBCBKMX PEKBI3WUTIB, MPO 1HIII 3MiHH, IO
MOXYTh BIUIMHYTH Ha BUKOHaHHsi CTOpoHaMu
000B ' s13KIB 3rigHO 3 ymMoBamMu J[OoroBopy, a TakoxX
iHpopMarii o0

Croponu 30008 s13aHi CBO€YACHO

30epiratu  KOH(]iIEHIIIHICTh
YYaCHHKIB Ta yMOB JloroBopy.

24.6. The Parties shall notify each other in a
timely manner of changes in their addresses,
bank details, and other changes that may affect
the performance by the Parties of their
obligations hereunder, and shall maintain the
confidentiality of information regarding the
parties to and the terms of the Contract.

24.7. B pa3i 3MiHU 0aHKIBCHKHUX PEKBI3HTIB, SKIIO

yMOBaMH [LOTO JIOTOBOPY CTpaxyBaHHS
nepeadayeHo cruiaTy CTPaxoBoi npemii
NepioIMIHUMH TIaTe)KaMu (dacTuHAMM),

CtpaxoBUK 3000B’SI3aHHI MHCHMOBO IOBIIOMUTH
npo ne CrpaxyBajbHUKa, Taki 3MiHHM BHOCSTHCS,
BiIOB1THO 10 1. 21. 1ip0T0 [loroBOpY.

24.7. In the event of any change in bank details,
if the terms of this Insurance Contract provide
for the payment of the insurance premium in
periodic payments (installments), the Insurer
shall inform the Policy Holder thereof in writing,
and such changes shall be made under Clause 21
hereof.

24.8. IlignucanHsaM 1poro JloroBopy, BiAIOBiTHO
no 3akoHy Ykpainu "IIpo 3axucT mepcoHalbHUX

manux" Big  01.06.2010 poxy Ne 2297-VI,
CrpaxyBanbHUK —  (i3uuHa ocoba  Hajae
Oe3BIAKIMYHY 3rOAy I[0A0 00poOku  Horo

MNEPpCOHAJIbHUX JaHHUX Ta I[NCPCOHAIbHUX JaHHUX

BurononadbyBaua  CTpaxoBUKOM 3  METOIO
3MIMCHEHHSI CTPaXxoBOl [isIBHOCTI, ITOB’S3aHOT 3
HEeI0  (IHAHCOBO-TOCIIOAPCHKOI  AiISTBHOCTI  Ta
BEJICHHs BHYTpIlIHIX 06a3 nqanux CtpaxoBuka. Jlana
00poOKa MOKe TaKOX 3J1HCHIOBATUCH OYy/b-IKHUMHU
TpeTiMu ocobamu, skuM CTpaxoBHK Ha/laB Take
IPaBoO 3TiJJHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH.
CrpaxyBalbHHK TOCBiYY€, M0 O3HAWOMIICHUI(a)
31 cBOIMM MpaBaMH SK Cy0’€KTa MEepCOHAIbHUX
JaHUX, BIANOBIAHO a0 3akoHy VYkpainu "[Ipo
3axucT nepcoHanbHuX AaHux" Big 01.06.2010 poky
Ne 2297-VI, a Takox MOBIIOMJIEHUHN MPO Te, L0 3
MOMEHTY YKJIaJieHHs 11boro JloroBopy mepcoHabHi
JlaHi CrpaxyBajbHUKA, Burononabysaua,
3acTpaxoBaHoi 0co0OH, 3a3HaueHi y HbOMY, OyIyThb
BKIIIOYEHI /10 0a3u  NEepCOHANbHUX  JAaHUX

CrpaxoBuka.

24.8. By signing this Contract, pursuant to the
Law of Ukraine “On Personal Data Protection”
No. 2297-VI dated June 01, 2010, the individual
Policy Holder shall give an irrevocable consent
to the processing of his/her personal data and
personal data of the Beneficiary by the Insurer
for the purpose of carrying out insurance
activities related to financial and economic
activities and maintaining Insurer’s internal
databases. This processing may also be carried
out by any third parties to whom the Insurer has
granted such a right under the current legislation
of Ukraine. The Policy Holder certifies that
he/she has been informed of his/her rights as a
personal data subject under the Law of Ukraine
“On Personal Data Protection” No. 2297-VI
dated June 01, 2010, and has also been informed
that from the moment of concluding this
Contract the personal data of the Policy Holder,
the Beneficiary and the Insured Person specified
in the Contract will be included in the Insurer’s
personal data base.

24.9. Ilignucanns 1nporo /loroBopy Ta BHECEHHS
cTpaxoBoro Imiarexy CrpaxyBaJlbHHUKOM O3Hayae
NOBHE 1 6e33acTepekHe NPUHHATTS yMOB JloroBopy
ta 3romy CTpaxyBaJlbHHUKAa 31 BCiMa yMOBaMu
JloroBopy 6€3 BUKJIIOUYEHHS 1 10laTKaMH JI0 HbOTO,
B ToMy uuchi IHdopmaniiiHOro IOKyMEeHTy Mpo
CTaHJApTHUM CTpaxoBUH MpPOAYKT, 3araJbHUMH
YMOBaMH CTPaxoBOTrO MPOAYKTy. Take MpUHHATTA

24.9. By signing this Contract and paying the
insurance premium, the Policy Holder fully and
unconditionally accepts the terms of the Contract
and agrees to all the terms of the Contract
without exception and annexes hereto, including
the Information Document on the Standard
Insurance Product, and the General Terms and
Conditions of the Insurance Product. Such




TaKOXkK CBiIUUTH Tpo Te, mo: CTpaxyBalbHUK
03HaOMHBC 3 YCIM TeKcToM JloroBopy, MOBHICTIO,
3p03yMiB HOT0 3MICT, HE Ma€ 3aMepeyYeHb 0 TEKCTY
JHoroBopy (abo 3amepedeHHs] BHECEHI K OKPEMHIA
PEKBI3HT JIOKYMEHTA) 1 CBIJOMO 3aCTOCOBYBAaB CBIH
€JICKTPOHHUH MiANUC, 0 OyB HampaBiIeHUN HOMY
3acob0amu 3B’s3Ky (TenedoH, eJIEKTpOHHA ajpeca,
3actocyHok  VIBER,

iHIIE), Y KOHTEKCTi, mependaueHomy JloroBopom

MOOUTPHUH  3aCTOCYHOK,
(mianucaB, 3aTBEpPAMB, IOTOJAWB, O3HAHOMHBCS);
cBimuuTh Mo CTpaxyBaJbHUK pO3YyMi€ 3HAYCHHS
CBOIX Jiif Ta Bci yMoBH JloroBopy oMy 3po3ymiii,
CrpaxyBalbHUK HE BILJITUBOM
obmany,
3rOAHUN 31
Horosopy

CrpaxyBaJbHUKOM OTpHUMaHa

nepedyBae  mia
HACHJILCTBA TOINO, O3HAMOMIICHUM Ta
CBOIMH TIpaBaMH,

CrtpaxoBukoM  Oyna

10 YKJIaJaHHS

HajaHa, a
iHpopmamis 1po
(iHaHCOBY MOCIYTY, 3a3HAYECHOIO B YaCTHHI JPYTii,
YacTUHI YETBEpTiil, 4acTUHI I’ATIH CT. 7 3aKoHY
VYkpainu "[Ipo ¢inaHcoBi mociayru Ta (¢iHAHCOBI
KoMMaHii", 1Mo HOMYy MPOMOHYETHCS B IMOBHOMY
00cs131, 3TiJIHO 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHW,
HiATBEPUKYE, 10 BC1 TIyMadeHHs, TEPMIHH HOMY
3po3ymini; 1mo CTpaxyBadbHUK HaJIa€e 3roay Ha
OTpUMAaHHS BiJ CrpaxoBuka KOPOTKUX
iH(dopmManiiHux nosinomiieHb (SMS, Viber Toino);
mo CrpaxyBalbHUKY 3pO3yMila BCs HaJlaHa Ta
3a3HaueHa BHIIE 1H(OpMaIlis, 0 YKIaJACHHS 1bOTO
JloroBopy He HaB’s3aHO HOMY IHILIOK 0CO00I0 (B
TOMY qHCIi BurononabyBauem); 10
CrpaxyBanbHUK Hajgae CTpaxoBUKY 3rofy Ha
00poOKy CBOIX MEPCOHANBHHUX JAHUX, SIK BKa3aHUX
y 1upomy JloroBopi, Tak 1 TUX, IIO CTaHYTh BiIOMI
CtpaxoBuky B  mporieci
JloroBopy, B T.4. Ha Tepemaqyy NEepCOHAIBHUX

BUKOHAaHHS  I[bOTO
JaHUX TPeTiM ocobaM, B T. 4. [HO3eMHHUM cy0'exTam
BIJTHOCHH, TIOB'A3aHUX 3 MEPCOHAIBHUMHU JIaHUMH, 3
METOI0: BUKOHAHHS BHUMOI 3aKOHOJABCTBA, I[OTO
HoroBopy Ta JIOTOBOpIB, B
nepecTpaxyBaHHs, —peaizaii HaJlaHUX
CTpaxoBHKY 3aKOHOJABCTBOM a00 JIOTOBOPOM Ta

IHIINX T.Y.

npas,

3a0e3mevyeHHsT peami3allii MoJaTKOBUX BiTHOCHH 1
BIIHOCMH Yy cdepax OyXraJrepchbKoro oO0JiKy,
aynuTy, (piHaHCOBUX IMOCIYT Ta MOCIYT aCHCTaHCY,

peKiIamu, MapKeTHHTOBHUX  Ta  aKTyapHHUX
JOCTIIKEHb, OIIIHKHU AKOCTI cepBicy;
CrpaxyBadbHUK -  (i3uyHa ocoba  TaKOX

acceptance shall also indicate that: the Policy
Holder has read the full text of the Contract, has
fully understood its content, has no objections to
the text hereof (or objections are entered into as
a separate document requisite), and has
consciously used its electronic signature that has
been sent to the Policy Holder by means of
communication  (phone, email, VIBER
application, mobile application, etc.), in the
context provided for by the Contract (signed,
approved, agreed, read). This also certifies that
the Policy Holder understands the meaning of its
actions, is not under the influence of fraud,
violence, etc.; has been informed of and agrees
with its rights; before concluding the Contract,
the Insurer provided and the Policy Holder
received information about the financial service
specified in Part 2, Part 4, Part 5 of Article 7 of
the Law of Ukraine “On Financial Services and
Financial Companies”, which is offered to the
Policy Holder in full, in accordance with the
current legislation of Ukraine. The Policy Holder
acknowledges that they understand all
definitions and terms; that they give their
consent to receiving short information messages
(SMS, Viber, etc.) from the Insurer; that the
Policy Holder understood all the information
provided and indicated above, that the
conclusion of this Contract was not imposed on
the Policy Holder by another person (including
the Beneficiary); that the Policy Holder gives the
Insurer their consent to the processing of their
personal data, both specified in this Contract and
those that will become known to the Insurer in
the course of this Contract, including a consent
to the transfer of personal data to third parties,
including to foreign parties to relations related to
personal data, for the purpose of. complying
with the law, this Contract and other agreements,
including reinsurance ones, exercising rights
granted to the Insurer by virtue of law or the
contract, and ensuring the implementation of tax
relations and relations in the areas of accounting,
auditing, financial services and assistance
services, advertising, marketing and actuarial
research, service quality assessment; the Policy
Holder being an individual also confirms that




MiATBEPUKYE, MO BiH oTpuMaB Bix CrpaxoBuka
NUCHMOBE TIOBIJIOMJICHHS TIpO CBOI IIpaBa, SK
cy0’ekTa  MEpCOHANBHUX  JaHWX, BU3HAYCHI
3aKOHOM, MeETy 300py JaHuX Ta oOcCi0, SKUM
MepeIaloThCsA  HOro  MEepPCOHAbHI  JaHi; 10
CrpaxyBaJbHUK OTpPUMaB MPUMIPDHUK  I[OTO
€JeKTpOHHOr0 JloroBopy y crmoci® y3rokeHui i3
CrpaxyBanbHuKoM; 110 CTpaxyBajJbHUK ITOBIJOMUB
BurononabyBaua mnpo ykiageHwil Ha ii KOpUCTb
JOTOBIp cTpaxyBaHHs, Mpo Ha3By CTpaxoBHWKa, a
TaKoX Tpo MpaBo 3BepHyTHCH 10 CTpaxoBuka i
NOBIIOMMJIA TIPO HAsIBHICTH 3amepedyeHb MpPOTH

YKJTaICHHS JIOTOBOPY CTpaxyBaHHS, 10
CrpaxyBaJbHHK OTPHUMAaB 3rOJly Ha CTpaxyBaHHS
3acTpaxoBaHO1 ocobu; iH}opMartiro, 110

nependaueHa crartamu 87, 88 3akoHy YkpaiHu
"IIpo crpaxyBaHHs"; 3acTpaxoBaHi 0cCOOM He
BXOISATH 110 0OCi0, MIOAO0 SKHUX BCTAHOBIICHO
O0OMEXEHHS Ha CTpaxyBaHHSI.

he/she has received a written notification from
the Insurer of his/her rights as a personal data
subject, as defined by law, the purpose of data
collection, and the persons to whom his/her
personal data are transferred; that the Policy
Holder received a copy of this electronic
Contract in the manner agreed upon with
him/her; that the Policy Holder informed the
Beneficiary of the Insurance Contract concluded
in his/her favor, of the name of the Insurer, as
well as of the right to contact the Insurer, or
informed of the existence of objections to the
conclusion of the Insurance Contract; that the
Policy Holder received the consent to the
insurance of the Insured Person; information
provided for in Articles 87, 88 of the Law of
Ukraine “On Insurance”; the Insured Persons are
not included in the list of persons being subject
to insurance restrictions.

24.10. [TinnucanHsM BOT'O HoroBopy
CrpaxyBalbHHK MiATBEpIKYy€e mpaBo (CTpaxoBUKa
BuMaratu Big CTpaxyBanbHUKa Ta 000B’S30K
CrpaxyBanbHuka HagaTH CTpaxoBUKY 1H(OpMAILIit0
Ta/abo0 JIOKYMEHTH, HEOOXiJHI [Jii BUKOHAHHSI
CrpaxoBukoM Bumor 3akoHy VYkpainu "IIpo
3arno0iraHHs Ta MPOTHUIIIO neramizauii
(BlAIMMBaHHIO) JOXOJIB, OJAEpPKAHUX 3JIOYMHHUM
HUISIXOM, (hiHaHCYBaHHIO TEPOPUIMY Ta
(biHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0Oi MacoBOro
3HUIICHHS".

24.10. By signing this Contract, the Policy
Holder confirms the Insurer’s right to demand
from the Policy Holder and the Policy Holder’s
obligation to provide the Insurer with the
information and/or documents necessary for the
Insurer to comply with the Law of Ukraine “On
Preventing and Combating the Legalization
(Laundering) of Proceeds from Crime, the
Financing of Terrorism, and the Financing of the
Proliferation of Weapons of Mass Destruction”.

24.11. CrpaxoBUK € PpE3UACHTOM YKpaiHu,
IUTATHUKOM II0JIaTKy Ha MPHOYTOK BiJMOBITHO O
cT. 141 pozniny III ITonaTtkoBoro koaekcy Ykpainu
Ta IJIATHUKOM II0/IaTKYy Ha JI0JIaHy BapTiCTh.

24.11. The Insurer is a resident of Ukraine, an
income tax payer under Article 141 of Section Il1
of the Tax Code of Ukraine, and a VAT payer.

24.12. HeBin'eMHOIO 4acTHHOWO 11bOTO J[OTrOBOpY €
JIOJIaTKU:

24.12. The following Annexes shall constitute an
integral part hereof:

Homatok  Nel —  Ilporpamm  cTpaxyBaHHS
HOJOPOXKYIOUUX 33 KOPJOH.

Annex No. 1 - Insurance programs for persons
traveling abroad.

Homaroxk  Ne2  —  Ilporpamm  cTpaxyBaHHs
MOJIOPOXKYIOUUX 10 YKpaiHi.

Annex No. 2 - Insurance programs for persons
traveling within Ukraine.
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Homatox Nel / AnnexNo. 1

A0 EJEKTPOHHOI'O JOI'OBOPY KOMIIVIEKCHOI'O CTPAXYBAHHS BUTPAT,
MNOB’A3AHUX 13 HAZAHHAM JOIIOMOI'M (ACUCTAHC) OCOBAM, SKI IIOTPAIIUTHU
Y CKPYTHE CTAHOBMIIE ITIJ] YAC 3JIMCHEHHSA ITOJIOPOXI /
TOTHEELECTRONICCONTRACTOFCOMPREHENSIVEINSURANCEOFCOSTSFORASSI
STANCETOINDIVIDUALSWHOGETINTODIFFICULTIESWHILETRAVELING

IMPOI'PAMHU CTPAXYBAHHS ITIOPOPOXKYIOUUX 3AKOPIOH
/ INSURANCE PROGRAMS FOR PERSONS TRAVELING ABROAD

Ha3ssa nporpamu crpaxyBaHHS
/ InsuranceProgram

Al + B1 + C1+
Al "COVID1 B1 "COVID C1 "COVID
9" 19" 19"
Burparu, uo
BIIKOTOBVIOTECS CtpaxoBa cyma ooupaerbesi CTpaxyBaJIbHHKOM Ta MOKe CKjagaTu: /
A 0By The amount of coverage shall be selected by the Policy Holder and may
CrpaxoBHKOM )
/ Expenses to be 10 000 EUR/USD; 30 000 ETJCF);Btst[g: 50 000 EUR/USD; 60 000
reimbursed by the Insurer ’ EUR/USD’ ’

(mo kypcy HBY na nary yknaganus Jorosopy) / (at the NBU exchange rate
as of the Contract date)

IMoxpurrs Ta JliMiT BignoBinaibHoCTi 32 mporpamamMu crpaxyBanHs /
Coverageandliabilitylimitsunder theinsuranceprograms

mgg&:‘a;‘;ﬂonmra/ tak/yes | tak/yes | Ttak/yes | Tak/yes | Tak/yes | Tak/yes
Menuuni nepeBe3enHs / 1000 1000 1000 1000 1000 1000
Medical transportation EUR/USD | EUR/USD | EUR/USD | EUR/USD | EUR/USD | EUR/USD
HeBinkiaagna
CTOMATOJIOTIYHA 150 150 150 150 150 150
pomomora / EUR/USD | EUR/USD | EUR/USD | EUR/USD | EUR/USD | EUR/USD
Emergencydentalcare
MeaunuHa
penartpianisi/mocMepTHa 1000
penatpiamnisi / Medical Hi/ no 10 000 EUR/USD

o . EUR/USD
repatriation/repatriation
of the deceased




Burtpartu Ha Bi3ur
0/1M3bKOr0 poanyia (y
BHUIIA/IKY Nepe0yBaHHSA
3acTpaxoBaHoi oco0u B
YMOBAX CTAlliOHAPY MOHA/

IIpoi3a oxHi€ei ocoOu B
€KOHOMIYHOMY KJIaci.
3araaom mo 400
EUR/USD;
IIpo:xxkuBaHHs B roTei
TePMiHOM 110 5 (II’ATH)
i0 3 onjIaTOI0 HE
oiabme 50 EUR/USD
3a O/IHY 100y

JiKaps /151 HaJaHHSA
€KCTPEeHOI 10IOMOTH
32 MeIMYHIMHA

10 1i6) / Expenses for a Hi/ NO Hi/ NO Hi/ NO Hi/ NO NpOoKUBaHHS /
visit of a close relative (if E;ﬁ:oerp;;::]as:t{(?é elh;c])c
the Insured Person stays P : JUSD:
in a hospital for over 10 up t0 400 EUR -
days) Hotel accommo_datlon
for up to 5 (five)
nights for a fee not
exceeding 50
EUR/USD per night of
stay
JlocTpOKOBe MOBEPHEHHSA
Y BHIIA/IKY CMepTi IIpoiza B
HANOJIMKIUX POANYIB €KOHOMIYHOMY KJ1aci
3acTpaxoBaHoi ocoou / Hi/ NO Hi/ NO Hi/ NO Hi/ NO 400 EUR/USD /
Early return home in case Economy class travel -
of death of close relatives 400 EUR/USD
of the Insured Person
JocTpokoBe moBepHEHHS Mpois B
aireit 3acTpaxoBaHoi . .
ocodu BikoM 10 16 . . . . CIROMOMITIHOMY Ki1acl
poxisEarly return home Hi/ NO Hi/ NO Hi/ NO Hi/ nO 400 EUR/USD /
of children of the Insured Ecozggnyéﬁlsﬁjtsrgvel )
Person under 16 years old
Jiarnocruka 3a
NMPU3HAYCHHAM
Jikaps, y pasi
S | BUABJICHHS
g CHMIITOMIB
3 | ingikyBanus COVID
& | -19/ Diagnostics
5 | prescribed by a JlimiT Jlimir JlimiT
S | doctor upon BigmoBina BigmoBiga BigmoBina
8 detection of JBHOCTI / JbHOCTI / JbHOCTI/
< | symptoms of y Liability i/ no Liability i/ no Liability
2 | coVID-19 infection | "M limit “‘ limit m limit
E BuKJINK IIBUIKOL 1 000,00 3 000,00 5 000,00
é JA0MoMoru a6o EUR/USD EUR/USD EUR/US
O | IMIIOMOBAHOIO D
£
)
g
=

NMoKa3amMu B pasi
J1a00paTOPHO
NiATBEPAKEHOT0
HACTAHHA




3aXBOPHOBAaHHA HA
COVID-19/
Callinganambulance
oracertifiedphysician
foremergencycareon
medicalindicationsin
caseoflaboratory-
confirmedCOVID-19

IIpu nasiBHOCTI
MCEAUNYHHUX ITOKA3aHb,
TPaHCIOPTYBAHHA
3acTpaxoBaHoi ocooun
B MeINYHUN 3aKIa]
B pa3i 1abopaTopHO
MiITBEPAKEHOTOHACT
AHHA 3aXBOPIOBAHHA
Ha COVID-19/
Subjecttomedicalindi
cations,
transportationofthel
nsuredPersontoaheal
thcarefacilityincaseof
laboratory-
confirmedCOVID-19

JlikyBanHs1 B yMoOBax
HEBIKJIATHOTO
crauioHapy, B pasi
J1abopaTopHoO
MiATBEPAKEHOTOHACT
AHHA 3aXBOPIOBAHHA
na COVID-19,
TepMiHOM He OibIe
14 nio6 /
Emergencyinpatientt
reatmentincaseoflabo
ratoryconfirmedonse
tofCOVID-19
disease,
foraperiodnotexceedi
ng 14 days
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ITPOI'PAMA CTPAXYBAHHA IIOJOPOKYIOUYUX 3A KOPJIOH F1 (3a meskamu YKpainm)
/ INSURANCE PROGRAM FOR PERSONS TRAVELING ABROAD F1 (outsideUkraine)

IIporpama Burpartu, 1o BigmKkoa0ByThCs JlimiTH BignmoBigajJbHOCTI TA
CtpaxoBuKOM 00MesKeHHS
/ Program
/ Expenses to be reimbursed by the Insurer / Liability limits and restrictions
B mexax BCTaHOBJIEHOT O CyOJIIMITY -
. 1% Bix crpaxosoi cymu / Within the
Men<tna xomomora / Medical care established sublimit - 1% of the
F1 amount of coverage

MeauyHa penarpiaunisi/mocMepTHa

penarpiauis / Medical 3000 EUR/USD

repatriation/repatriation of the deceased

Crtpaxosa cyma 30 000 EUR /USD / Amount of coverage - 30,000 EUR /USD

Oco0.uBi
YMOBH
Mporpamnu: /
Special
conditions of
the Program:

1.

IIporpama nepeadayae crpaxyBaHHs MOJIOPOKYIOYHUX 32 KOPAOH TiJILKHU Ha
yMoBax orpuManHs MyJbTuBi3u 260 Bi3u Ha cTpok 1 pik / The Program
provides insurance for persons traveling abroad only under the conditions of
obtaining a multivisa or visa for a period of 1 year

JloroBip i€ TiIbKHU /10 HACTAHHS NEPIIOro cTpaxoBoro Bunaaky / The
contract shall only be valid until the occurrence of the first insured event

Tepuropis aii noroBopy — €spona, Kpainu Illenrencbkoi yroau / Territorial
limits of the Contract - Europe, Schengen countries

Bik 3acTpaxoBanmx oci6 Bix 17 xo 50 / Age of Insured Persons - 17 to 50 y.o. /
Age of Insured Persons - 17 to 50 y.o.

Meta nopopo:xki: Typusm, Binnounnok; Podora, Hapuanns; CiayxooBa/biznec
noizaka. / Purpose of travel: Tourism, recreation; work, education;
official/business travel.

Homatox Ne2 / AnnexNo. 2




A0 EJJEKTPOHHOTI'O 1OT'OBOPY KOMIIVIEKCHOT'O CTPAXYBAHHSA BUTPAT,
MOB’A3AHUX I3 HAZAHHAM JOIIOMOI'M (ACUCTAHC) OCOBAM, SAKI IOTPAIIUTH
Y CKPYTHE CTAHOBHIIIE M1 YAC 3AIMCHEHHS ITOJTOPOXKI /
TOTHEELECTRONICCONTRACTOFCOMPREHENSIVEINSURANCEOFCOSTSFORASSI
STANCETOINDIVIDUALSWHOGETINTODIFFICULTIESWHILETRAVELING

MPOT'PAMM IOJJOPOXKYIOUHUX IO YKPAIHI
/ INSURANCE PROGRAMS FOR PERSONS TRAVELING WITHIN UKRAINE

IIpor
pama

Prog
ram

Burtparn, mo BixmkoaoByroThcsi CTpaX0BHKOM

/ Expenses to be reimbursed by the Insurer

JlimiTH Ta 00MeKeHH

/ Limits and restrictions

- Buximk HIBI/IIIKOI JOIIOMOT'HN abo JOUITIIIOMOBAHOI'O
JiKaps 11 HaJaHHS TEPMIHOBOI IOIOMOTH B pa3i HaCTaHHS
CTPaxoBOro BUNAIKY /
Callinganambulanceoralicensedmedicalpractitionertoprovidee
mergencyassistanceuponoccurrenceoftheinsuredevent

- HananHs MenuyHOT TOMTOMOTH B MOJIKJIIHIYHUX YMOBaX
(KOHCYNBTAIII CIIEIIATICTIB, JIATHOCTUYHI JOCIIPKEHHS,
MeIUKaMEHTO3He 3a0e3neueHHs, 3acobamu ikcarrii Ta
nepes’si3ku) / Outpatientmedicalcare
(specialistmedicalconsultations, diagnostictests,
provisionofmedicines, restraintsandbandages)

- 3a0e3neueHHs MeAUKaAMEHTaAMHU Ta/a00 MeTUYHUMHI
MarepiaiaMu, MpU3HAYCHHX JIIKapeM, MPH HaCTaHHI
CTPaxoBOro BUMAJKY /
Provisionofmedicallyprescribedmedicinesand/ormedicalsuppli
esupontheoccurrenceoftheinsuredevent

B mexkax crpaxoBoi cymu /
Within the limits of the amount
of coverage

3 [Ipu HassBHOCTI MEAUYHUX [TOKa3aHb, TPAHCIIOPTYBAHHS
3aCTanOBaHOI oco0H B MG,I[I/I‘-IHI/Iﬁ 3aKJIaJ mpu HaCTaHHIL
ctpaxoBoro Bunaaky / Subjecttomedicalindications,
transportationofthelnsuredPersontoahealthcarefacilityuponoccu
rrenceoftheinsuredevent

Jlo 5 000,00 rpw. / Up to
5,000.00 UAH

HeBinknagne mikyBaHHS B CTalioHapi B pa3l HacTaHHS
CTPaxoBOTO BUMAAKY TepMiHOM He Ounbie 10 110, omepatuBHe
BTpYYaHHS, BKJTFOUAIOYH: /
Emergencyinpatienttreatmentuponoccurrenceoftheinsuredevent
forupto 10 days, surgicaltreatment, including:

- nepeOyBaHHS B Majnarax pi3HOro mpodimro; / stay in
hospital wards of various profiles;

- MeJMKaMEHTO3He 3abe3meueHHs; /[  provision of
medicines;

- HEOOXiHI JIarHOCTUYHI Ta JIIKyBalbHI mpouenypu; /
necessary diagnostic and treatment procedures;

- KoHCynbTanii cnemianmictie  /  specialized medical
consultations;

- XapuyBaHHs IiJ] yac mepeOyBaHHS y cTallioHapi 3a
HOpPMaMH JIaHOTO JIiKyBaibHOrO 3akimamy / meals during
hospital stay according to the standards of a particular

B mexax crpaxoBoi cymu /
Within the limits of the amount
of coverage




healthcare facility

Butpatu 3a mporpamoro A / ProgramAEXpenses

B mexax ctpaxoBoi cymu
OCHOBHOI IIPOrpaMHu
crpaxyBanns / Within the
limits of the amount of
coverage of the main insurance
program

OmutaTa 3ai3HUYHUX Ta/a00 aBTOOYCHUX KBUTKIB (B 00M/IBI
CTOPOHH) AJISI BI3UTY OJHOTO pojuda (0aTbKo, MaTH, YOJIOBIK,
JpYKWH) y BUMAJKY NepeOyBaHHs y craiionapi Oinpmre 10
ni6, ane we 6inbie 30 1i6 / Paymentofrailand/orbustickets
(roundtrip) foravisitofonerelative (father, mother, husbhand,
wife) incaseofhospitalizationformorethan 10 days,
butnomorethan 30 days

[Ipoi3n 3ami3HUYHUM
TPaHCIIOPTOM a00 PeHCOBUM
aBTOOYCOM, BIJTIOBIIHO 10
Mpaicy MicIe3HaX0KCHHS
(KBUTKHM CTaHIApPT KJIacy) Ta
orjiaTa IMpOKHWBAHHS B
crangapt-nomepax (o 500,00
I'pH. Ha 100Y). /
Travelbyrailorbycommuterbusa
ccordingtothelocalpricelist
(standardclasstickets)
andlivingexpensesforastandardr
oom (upto 500.00
UAHperday).

JlocTpoKOBE MOBEPHEHHS y BUMAJIKY CMEPTI OJIU3BKOTO
poauua / Early return home in case of death of a close relative

[Ipoi3xa 3ani3HUYHUM
TPaHCHIOPTOM a00 PeNCOBUM
aBTOOYCOM, BIJIOBITHO /10
Mpaicy MiCIIe3HaXOKEHHS
(KBUTKH CTaHAAPT Kiacy) /
Travel by rail or by commuter
bus according to the local price
list (standard class tickets)

Exctpena cromarosorist / Emergency dental care

JTo 1 500,00 rpu. / Up to
1,500.00 UAH

Penarpiariis Tis1a y BUNajgKy cMepTIi 10 MicCIIsl IOCTIHHOTO
npoKUBaHHS Ha YKpaiHi. / Repatriation of the deceased to the
place of permanent residence in Ukraine.

JTo 10 000,00 rpu. / Up to
10,000.00 UAH




MMPOTPAMA JJIS1 CTPAXYBAHHS IHO3EMIIIB HA TEPUTOPII YKPATHHU / INSURANCE

PROGRAM FOR FOREIGNERS IN THE TERRITORY OF UKRAINE

CrtpaxoBa cyma 30 000 EUR
/ Amount of coverage - 30,000 EUR

JlimiTu
Ta
Tporp o0Meike
aMa .
Burpartu, mo BinmkoaoBywTbcsi CTpaxoBUKOM HHSA
/ | Expenses to be reimbursed by the Insurer / Limits
Progra
. end
restricti
ons
- Bukiauk mBuaKoi 10moMord abo AUIIIOMOBAHOTO JIKaps JUTsl HaTaHHS
TEPMIHOBOI JOTIOMOTH B pa3i HACTAHHS CTPAXOBOT'O BHUIAJKY / B mexax
Callinganambulanceoralicensedmedicalpractitionertoprovideemergencyassistanceup | CTpaxos
onoccurrenceoftheinsuredevent oi CymH
- HananHs MeIuyHOT TOMTOMOTH B MOMIKIIHIYHUX YMOBaX (KOHCYJIbTaIlil [ Within
CIIEIIAIICTIB, JIarHOCTHYHI JTOCIIIKEHHS, MEINKAMEHTO3HE 3a0€3IIeUEHHS, the
3acobamu (ikcarrii Ta mepes’si3ku) / Outpatientmedicalcare limits of
(specialistmedicalconsultations, diagnostictests, provisionofmedicines, the
restraintsandbandages) amount
- 3a0e3neueHHs MEMKaMEHTaMH Ta/a00 METUYHUMH MaTepialaMu, of
MPHU3HAYCHHX JIIKapeM, IPU HACTaHHI CTPaXxOBOro BUMAAKY /
Provisionofmedicallyprescribedmedicinesand/ormedicalsuppliesuponoccurrenceofth coverage
einsuredevent
= [Tpu HassBHOCTI MEIMYHUX [TOKa3aHb, TPAHCIOPTYBAaHHS 3aCTPaXxOBaHOT B mexax
0co0H B MGI[I/ILIHI/Iﬁ 3aKJIaJ mpu HAaCTaHHI CTPAaxoOBOT'O BUIIAZIKY / CTpaxoB
Subjecttomedicalindications, of cymn
transportationofthelnsuredPersontoahealthcarefacilityuponoccurrenceoftheinsuredev | ; \within
ent the
VISA limits of
the
amount
of
coverage
HesinknaaHe jgikyBaHHS B CTalllOHapi B pa3i HACTaHHS CTPAXOBOT'O BUMIAJKY
TepMiHOM He Ounbire 10 ai0, omepaTuBHE BTpYYaHHs, BKItO4aoun: / B mexax
Emergencyinpatienttreatmentupontheoccurrenceoftheinsuredeventforupto 10 days, | cTpaxos
surgicaltreatment, including: oi cymu
- nepeOyBaHHs B ajatax pisHoro npodimto; / stay in hospital wards of / Within
various profiles; the
- MeIKaMeHTO3He 3a0e3nedenHs; / provision of medicines; limits of
- HEOOXIIHI JiarHOCTHYHI Ta JiKyBalbHI mpoueaypu; / necessary diagnostic the
and treatment procedures; amount
- KOHCyJbTaIlil creriasictis / specialized medical consultations; of
- XapuyBaHHS ITi]] yac nepe0yBaHHs y CTalllOHapi 32 HOpMaMH JaHOTO
nikyBansHOTO 3aKiamy / meals during hospital stay according to the standards of a coverage
particular healthcare facility.
- Exctpena cromarounorist / Emergency dental care Ho




100,00
EUR/
Up to
100.00
EUR
o
10 000,0
P S . : - / 0EUR/
- crarplalld Tuia y BUIIAAKY CMCPT1 40 MICH IMOCTIMHOI'O IMMPOKUBAHHA
Repatriation of the deceased to the place of permanent residence Upto
10,000.0
0 EUR
CtpaxoBa cyma 30 000 EUR
/ Amount of coverage - 30,000 EUR
Jlimir
IIporpama . . -
. BiANOBiaILHOCTI
CTpaxXyBaHHA Butpartu, mo BinmkoaoByoThcsi CTpaXOBUKOM
CrtpaxoBuka
/ Insurance / Expenses to be reimbursed by the Insurer i
/ Insurer’s liability
Program _
limit
B mexax mimiTiB
3a3HAa4YCHUX B
Iporpami
CTpaxyBaHHS
Butparu 3a mporpamoro « VISA» / VISA Program expenses «VISAy / Within
the limits specified
in the VISA
Insurance Program
Jlikysanusa COVID19, acame: / COVID19 treatment, in particular:
Hananns mBuakoi (HeBiAKIAAHOT) MEIUYHOI JOTIOMOTH 32
"VISA + MeXaMHU JTIKyBaIbHHUX 3aKJIaJiB IPU CTaHaX, IO 3aTPOKYIOTh
covID" JKUTTIO HA MOMEHT BUKJIMKY OpUraju NIBUAKOI (HEBIIKIAIHO1)

memuuHoi gomomoru / Emergency medical care outside healthcare
facilities in case of life-threatening conditions at the time of the
emergency medical care team call

Menuyna eBakyarlis 10 HalOJMKIOTO JIIKYBATHHOTO 3aKJIaTy 3
METOI0 TOOOCTEXEHHSA 1 MAKCUMAaJIHHO IIBUIKOTO JOCTYyIly 10
CIIEMIATI30BAHOI MEWYHOL JOTIOMOTH [/
Medicalevacuationtothenearesthealthcarefacilityforfollow-
upexaminationsandthefastestpossibleaccesstospecializedmedicalca
re

JlikyBaHHS B yMOBaX HEBIJIKJIaJHOTO cTamioHapy /
Emergencyinpatienttreatment

1 000,00 EUR







