MYBJITYHUHI JJOTOBIP (O®EPTA)

PO HAIAHHA MOCJIYT i3 cynmpoBoay
oopMJIeHHS eJIEKTPOHHOI Bi3H (e-visa) Ta

oopMIICHHSI/TIPOJAKY €JIeKTPOHHUX

CTPaxoBHUX MOJICiB

Le#t  IlyOmiyamii  pmoroBip  (Hamami —
«O¢epra») €  odiuiiHoI0  MyOMIYHOIO
npono3uuielo BukoHaBusi ykmacté 3 Oylb-
SKOI  JII€3aTHOI  0co0or0  (Hamami
«KutieHT») 70TOBiIp NPO HAJaHHA MOCIYT Y
IUCTAHIIMHUNA  cmoci®0  uyepe3  BeO-cailr
www.travelinsuranceukraine.com (Hamami —
«Caiiry).
Odepra € myOmiuHOIO B PO3yMiHHI CT. 633
[MuBinbHOTO KOAECKCY YKpainu. YMoBu OdepTu
€ onHakoBHUMH Ui Bcix KinleHTiB. AKXienr
Odeptun o3Hauae TmOBHE 1 Oe33acTepexHe
NPUKAHATTS BCIX i yMOB.
Axknentom Odeptu € 3aiiicnenns Kiientom
Oynb-sikoi 3 [id: (a) HATHCKaHHS KHOIKHU
«Omnarutw/IlinTBEpAUTH  3aMOBIEHHS»  Ha
Caiiti; Ta/abo (6) ommarta mocmyr; Ta/abo (B)
MOJaHHS JAaHUX/JOKYMEHTIB s HaJaHHS
nociayr. 3 MOMEHTY  aKLEeNTy JIOTOBIp
BBAXKAETHCS YKIIAJICHUM.

1. Tepminu Ta BU3SHAYECHHS
1.1. BuxonaBeub — Kocransn Aprtyp
Mepy:xaHoBu4 (imenTUdiKaIITHMIA KOJI
202620276030), ¢dizuuna ocoba-miAnpueMeIb,
KM 3apeecTpOBaHMN 1 Ji€ BIAMOBITHO [0
YUHHOTO 3aKOHOJIaBCTBA VYkpainu,
MICIIE3HAXO/DKeHHsT sKoro: Ykpaina, 02094,
micro Kuis, 6. BepxoBHuoi Paau, 6yauaok 225,
kBaptupa 19.
1.2. Knient — ¢i3zuuna oco0a, sika mocsirna 18
POKIB 1 Ma€ IUBUIbHY Ji€3AaTHICTH  abo
opuandHa  ocoba uyum  ¢i3muHa  0coda-
MiIpUEMEIb, 10 3aMOBIIsie mocayru Ha CaiTi
(SIK pE3UACHT, TaK 1 HEPE3UACHT Y KpaiHH).
1.3. 3asgBHHK ocoba, muga  sKOL
odopmitoeTbes e-Visa Ta/abo cTpaxoBUil TOJIIC
(moxxe 30iratucs 3 Kitientom a6o OyTu TpeThoio
0c00010).
1.4. Tocayru — KOMIUIEKC IUCTAHIIIHIX
nocayr BuUKOHaBIS, IO MOXE BKIJIIOYATH:
1.4.1. BizoBi mnocayru (e-Visa Support):
KOHCYJbTAIlil, MepeBipKa JaHUX/JOKYMEHTIB,
MiATOTOBKA 3asBKH/aHKETH, 1HCTPYKTaX 1/abo
TEeXHIYHMA  CYNpPOBiJ  MOJAHHS  3asBKH,

PUBLIC AGREEMENT (PUBLIC OFFER)
for the provision of services related to
electronic visa (e-Visa) application support
and the issuance/sale of electronic insurance
policies

This Public Agreement (hereinafter the
“Offer”) is an official public proposal of the
Service Provider to enter into a service
agreement with any legally capable person
(hereinafter the “Client”) by remote means
through the website
www.travelinsuranceukraine.com (hereinafter
the “Website™).
This Offer is a public offer within the meaning
of Article 633 of the Civil Code of Ukraine. The
terms of this Offer are the same for all Clients.
Acceptance of this Offer means full and
unconditional acceptance of all its terms.
Acceptance of the Offer is deemed to occur
when the Client performs any of the following
actions: (a) clicking the “Pay/Confirm Order”
button on the Website; and/or (b) paying for the
services; and/or (c) submitting data/documents
required for the provision of services. From the
moment of acceptance, the agreement is deemed
concluded.

1. Terms and Definitions

1.1. Service Provider — Kostanyan Artur
Meruzhanovych (tax identification number
202620276030), a sole proprietor (individual
entrepreneur) duly registered and acting in
accordance with the applicable laws of Ukraine,
with registered address: Ukraine, 02094, Kyiv,
Verkhovnoi Rady Blvd., building 22B,
apartment 19.

1.2. Client — an individual who has reached the
age of 18 and has full legal capacity, or a legal
entity, or a sole proprietor (individual
entrepreneur) who orders services on the
Website (both residents and non-residents of
Ukraine).

1.3. Applicant — the person for whom the e-
Visa and/or insurance policy is arranged (may
be the same as the Client or a third party).

1.4. Services — a set of remote services
provided by the Service Provider, which may
include:

1.4.1. Visa services (e-Visa Support):
consultations, verification of data/documents,
preparation of the application/form, instructions
and/or technical support for submitting the




KOMYHIKaIlisl IIOJI0 CTAaTyCy 3asBKU Yy Meax
JOCTYMHHUX KaHaliB abo Oyab-ski iHON [ii B
Me)Kax YMHHOTO 3aKOHO/1aBCTBA, CIIPSIMOBAaHI Ha
OTpUMaHHS Bi3U 3aSBHUKOM.

1.4.2. CtpaxoBi mocayru: mialip cTpaxoBOro
NPOAYKTY, OpraHizaiis YKJIAICHHS JOTOBOPY
CTpaxyBaHHA, O(OpMJIEHHS Ta  HaJaHHA
€JIEKTPOHHOT'O CTPAaXOBOro mnouticy/cepTudikara
(mami «IloJticy) 3a y4acTio
CTpaxoBHKa/MapTHEpA.

1.5. Jlep:kaBHI/KOHCYJbCBKI  300pH
IUIaTeX1, 10 BCTAaHOBJIIOIOTHCS JIE€P>KaBHUMH
opranamu ta/abo ixX mIaTi>KHUMH cepBicaMu, He
€ omaTor BukoHasLIo.

1.6. CepBicHuii 30ip BukonaBusi — BapTiCTb
[Tocnyr Bukonasiis, 3a3nauena Ha Caiiti Ta/abo
B paxyHKY/3aMOBIICHHI.
1.7. CTpaxoBMK — CTpaxoBa KOMIIaHis, sIKa €
CTOPOHOIO  JIOTOBOPY  CTpaxyBaHHS i3
3asgBHukoM. llepenik CTpaxoBHKiB/apTHEPIB
Moxke OyTu onpuitogHenuit Ha CaiTi.

1.8. EJekTpoHHa mocTaBKa HaJIaHHA
pesyabTatiB [locmyr yepe3 e-mail, MmeceHmxep
(3a 3rogor), abo B ocoOucToMy KabiHETI Ha
Caiiri.

2. Ilpeamer g0roBopy

2.1. BuxonaBerb 3000B’SI3y€ThbCs HAAATH
Knienty Ilocnyru, a KiieHT — omnatutu ix Ha
ymoBax 1iei Odepru.

2.2. BaxxiauBe 3acTepe:KeHHs1 040 e-Visa:
BukoHaBenp He € JepKaBHUM OpraHOM Ta He
npuiiMae pimeHsb Mpo BUAA4Yy/BiIMOBY y BHIa4l
Bi3u. PimeHHs mnpuiimMae yHOBHOBa)KEHHMA
opradH. BukoHaBenp He rapaHTye BUAAUy Bi3H,
CTPOKH pO3IJIALY Ta OCTAaTOYHUN pe3yJbTar.
2.3. BaxiauBe  3acTepesKeHHs 010
cTpaxyBaHHsI: BukoHaBeIb He € CTPaXOBUKOM.
CrpaxoBuil npoAyKT Haa€eTbCsl CTPAXOBHKOM,

a  YMOBM  CTpaxyBaHHS  BU3HAYaIOTbCS
JOTOBOPOM CTpaxyBaHHs Ta
NpaBUIaMH/yMOBaMHU CrpaxoBuka.

BukonaBenp He 3[[IHCHIOE CTPaXOBHUX BUILIAT.

3. Ilopsiaok 3aMOBJIEHHSA Ta
HA/IaHHS MOCJIYT

3.1. Krient opopmittoe 3amoBienHs Ha Caiiri,
obuparoun BiAMOBIAHUN cepBic (e-Visa Ta/abo
ITomic), 3aI0BHIOE bopmy, Hajae
JOKYMEHTW/IaHi  Ta  3MIMCHIOE  OIuIary.

application, communication regarding the
application status within available channels, or
any other actions within the limits of applicable
law aimed at enabling the Applicant to obtain a
visa.

1.4.2. Insurance services: selection of an
insurance product, facilitation of the conclusion
of an insurance contract, issuance and provision
of an electronic insurance policy/certificate
(hereinafter the “Policy”) with the participation
of an insurer/partner.

1.5. Government/consular fees — payments
established by public authorities and/or their
payment services; these are not payments to the
Service Provider.

1.6. Service Provider’s service fee — the cost
of the Services of the Service Provider stated on
the Website and/or in the invoice/order.

1.7. Insurer — an insurance company that is a
party to the insurance contract with the
Applicant. The list of insurers/partners may be
published on the Website.

1.8. Electronic delivery — provision of the
results of the Services via e-mail, messenger
(upon consent), or in the personal account on the
Website.

2. Subject of the Agreement

2.1. The Service Provider undertakes to provide
the Services to the Client, and the Client
undertakes to pay for them under the terms of
this Offer.

2.2. Important notice regarding e-Visa: The
Service Provider is not a government authority
and does not make decisions on
granting/refusing a visa. The decision is made
by the competent authority. The Service
Provider does not guarantee visa issuance,
processing times, or the final outcome.

2.3. Important notice regarding insurance:
The Service Provider is not an insurer. The
insurance product is provided by the Insurer, and
the terms of insurance are defined by the
insurance contract and the Insurer’s rules/terms
and conditions. The Service Provider does not
make insurance claim payments.

3. Ordering and Provision of Services

3.1. The Client places an order on the Website
by selecting the relevant service (e-Visa and/or




3.2. Hna wamanus Ilocayr Kuient/3asBHUK
3000B’s13aHMI HA/laTH KOPEKTHI J1aHi, 30KpeMa:
I11b JIATUHUILICIO, JaTa HApPOKEHHS,
IPOMAJTHCTBO, PEKBI3UTH MAcCIOpPTa, KOHTAKTHI
JaHi, MapLIpyT/Iepio] Moi3 Ak (3a moTpedn), Ta
1HII JaHl BIAMOBIAHO O KOHKPETHOI MOCIYTH.
3.3. Bukonasenp Ma€e mpaBo:
e 3AIUTYBATH JIOJIATKOBI JIaH1/TOKYMEHTH;
e BIJIMOBUTM Yy BHKOHAHHI 3aMOBJICHHS
a00 MpU3YIUHUTU HOT0 y pa3i HaJaHHS
HETMIOBHUX/CYMHIBHHUX/CYTIEPEUINBUX
JIaHuX, mig03pu maxpancTaa,
MOPYUICHHS  CaHKIIHHHUX/KOMILJIa€eHC-
BUMOT a00 3aKOHOJIaBCTBA.
3.4. Ilouartok HananHs Ilocayr Hacrtae 3
MOMEHTY:  MIATBEp/DKEHHS  OIUIaTH  Ta
OTpUMaHHS HEOOXITHMX JaHUX/TOKYMEHTIB Y
JOCTaTHHOMY 00CS31.
3.5. KiienT Hece BIANOBITANBHICTD 32
JOCTOBIPHICTD 1 aKTYalbHICTh YCIX HAJaHUX
JaHWX, a TAKOXK 32 3aKOHHICTH Mepeaavi JaHuX
TpPeTiX oci0 (SKIIO 3aMOBJSE IS 1HIIHX).
3.6. Sxmo Kiient nie B iHTepecax 3asBHUKa
(Tpetboi ocobu), KimieHT miaTBepKye, 10 Mae
JOCTaTHI MOBHOBAXXECHHS Ta 3rofy 3asBHHUKA Ha
o0poOKy 1 mepemady HaHUX Ta OTPUMAHHS
pesynbrartiB [locmyr.

4. EJIeKTpOHHA NIOCTABKA
pe3yJbTaTiB

4.1. Pesynpratu [Tocayr HagaroThCs
eJIEKTPOHHO: Ha e-mail, y MeceHmxep (3a
JIOMOBJICHICTIO) Ta/a00 B 0cOOMCTHI KaOiHET Ha
Caiiti, sKmo iHmIE HE  mepeadadeHo
JOJATKOBOIO JIOMOBJICHICTIO CTOpiH, sIKA MOXE
OyTH IOCATHEHa 4epe3 3aco0u 3B’A3KY, MIO
BKa3aHi Ha Caiiri.
4.2. KiienT  3000B’s3aHUN  TEPEBIPUTH
KOPEKTHICTh OTPUMAaHMX JIOKYMEHTIB/ZaHUX
ollpady TICIs OTPUMaHHS Ta MOBIJOMUTH
BukoHaBLsI PO MOMMIIKH NPOTSTOM 24 IOJMH.
4.3. Pu3uKM HEHAJXOIKEHHS EJIEKTPOHHOIO
JUCcTa Yepe3 TOMWIKM Yy BKasaHill ajpeci,
¢bimpTpu  cmamy, OOMEXEHHS  IOIITOBHX
cepBiciB Hece Kiient. BukonaBeupb, 31 CBOTO
00Ky, 3A1MCHIOE TIOBTOPHE BIANpPABICHHS 32
3aIUTOM.

Policy), completing the form, providing
documents/data, and making payment.
32. To receive the Services, the

Client/Applicant must provide correct data,
including, in particular: full name in Latin
characters, date of birth, citizenship, passport
details, contact details, travel route/period (if
required), and other data depending on the
specific service.

3.3. The Service Provider has the right to:

* request additional data/documents;

* refuse to perform the order or suspend it if the
provided data is incomplete/suspicious/
inconsistent, in case of suspected fraud, breach
of sanctions/compliance requirements, or
violation of law.

3.4. Provision of the Services begins upon:
confirmation of payment and receipt of the
required data/documents in sufficient scope.
3.5. The Client is responsible for the accuracy
and currency of all data provided, as well as for
the lawful transfer of third-party data (if
ordering for others).

3.6. If the Client acts in the interests of the
Applicant (a third party), the Client confirms
that they have sufficient authority and the
Applicant’s consent for processing and transfer
of data and for receiving the results of the
Services.

4. Electronic Delivery of Results

4.1. The results of the Services are delivered
electronically: by e-mail, via messenger (as
agreed), and/or to the personal account on the
Website, unless otherwise provided by an
additional agreement between the parties, which
may be reached via the communication means
indicated on the Website.

4.2. The Client must verify the correctness of the
received documents/data immediately upon
receipt and notify the Service Provider of any
errors within 24 hours.

4.3. The Client bears the risks of non-delivery of
an e-mail due to an incorrect e-mail address,
spam filters, or limitations of e-mail services.
The Service Provider, in turn, will resend the
materials upon request.

5. Fees, Payment and Taxes




5. BapricTb, omiaTa Ta NoAaTKu

5.1. Bapricts Ilocayr (Cepsicuuii 306ip)
3a3HadaeThes Ha Caiiti Ta/abo y miaATBepIKeHH1
3aMOBIICHHS.

5.2.  JlepkaBHI/KOHCYJBCbKI 300pH  (SKIIO
3aCTOCOBYIOTHCS) He € OIIaTo BukoHaBuIo 1
MOXYTb CIUTAYYBaTUCS OKPEMO — 3aJISKHO Bij
oOpanoro cueHapito (camocriitno Kitieatom abo
yepe3 IUIATDKHUN MeXaHi3M, JIOCTYMHHUH Y
cepBici).

5.3. Omuata 3AIHCHIOETbCA OHJAMH dYepe3
IUIATKHI IHCTPYMEHTH, AocTynHi Ha Caiiti abo
IHIIMM TIISXOM, SIKi TOTOPKEHI CTOPOHAMU
gyepe3 3aco0u 3B’s3Ky, 1m0 BKazaHi Ha Cailrti.
MOMEHTOM OIJIaTH BBAKAETHCS 3apaxyBaHHS
KOIITIB.

5.4. BuxkoHaBenp Ma€ MpaBO 3MIHIOBATH IIiHHU,
ajie I[iHa BXX€ OIUIAYCHOrO 3aMOBJICHHS HeE
3MIHIOETHCS.

6. Oco0s1uBi yMOBH 11010
e-Visa (Mexi BiAnoBiaIbHOCTI)

6.1. BukoHaBeup He BiAMOBIAE 3a:

e BIMOBY y BHJa4i Bi3H 3 OyIb-SIKMX IMPUYHH,
OKpiM BHIAAKIB Ta Yy (opMi JT0JaTKOBO
moropkeHux 3 KimieHrowm;

e JIOAaTKOBI BUMOTH/TIEPEBIPKH 3  OOKY
YIOBHOBAKEHUX OPraHiB;
e 3aTPUMKM  PO3MJIALY,  TeXHI4HI 3001

JEpKaBHUX ru1aTdopm/O0aHKiIB/TIIATIKHIX
CEPBICIB;

e Hacmiaku HagaHHia KiieHToM/3asBHUKOM
HETOYHHUX Y HENPABIUBHUX JAHUX.

6.2. KitieHT po3yMie, 110 HaBiTh MPU KOPEKTHIN
MiATOTOBII JOKYMEHTIB pE3yJlbTaT 3aJIeKHUTh

BiJl pillIeHb YITOBHOBA)XCHUX OpPTaHiB.

7. Oco0,1uBi yYMOBH 11010

CTpaxyBaHHs
7.1. Tlomic  Bumaerbcsi  CTPaXxOBHUKOM.
Bukonaseup 3a0esmneuye Oprasi3arito
oopmieHHs Ta nepenaqy [Tomicy

Knienty/3asBHUKY B el1eKTpOHHIH Gopmi.

7.2. CTpaxoBuil BUIAJOK, BUIUIATH, BUHSTKH,
¢bpanmmsu, HOPSI0K 3BEpHEHHS
BU3Ha4yaloThcss yMoBamu CtpaxoBuka. KiieHt
3000B’s13aHUI  O3HAMOMHUTHUCA 3 YMOBaMH
CTpaxyBaHHS 10 OIJIaTH.
7.3. Sxmo Ilonic odopmieHuil 3a HaJaHUMHU

5.1. The cost of the Services (service fee) is
indicated on the Website and/or in the order
confirmation.

5.2. Government/consular fees (if applicable)
are not payments to the Service Provider and
may be paid separately depending on the chosen
scenario (paid by the Client independently or via
a payment mechanism available within the
service).

5.3. Payment is made online using the payment
instruments available on the Website or by
another method agreed by the parties via the
communication means indicated on the Website.
Payment is deemed completed when the funds
are credited.

5.4. The Service Provider has the right to change
prices, but the price of an already paid order
does not change.

6. Special Terms for e-Visa
(Limitation of Liability)

6.1. The Service Provider is not responsible for:
» refusal to issue a visa for any reason, except in
cases and in the form additionally agreed with
the Client;

+ additional requirements/checks by competent
authorities;

* processing delays, technical failures of
government platforms/banks/payment services;
 consequences of inaccurate or false data
provided by the Client/Applicant.

6.2. The Client understands that even with
proper preparation of documents, the result
depends on decisions made by competent
authorities.

7. Special Terms for Insurance

7.1. The Policy is issued by the Insurer. The
Service Provider facilitates the issuance and
delivery of the Policy to the Client/Applicant in
electronic form.

7.2. The insured event, claim payments,
exclusions, deductibles, and claim procedure are
determined by the Insurer’s terms. The Client
must review the insurance terms before
payment.

7.3. If the Policy is issued based on the data
provided by the Client, the Client/Applicant is
responsible for the correctness of such data.




KnientoM paHuMM, BIAMNOBIZANBHICTE 3a IX
KOPEKTHICTh Hece KitieHT/3asBHUK.

8. IloBepHeHHSs KOWITIB Ta
CKaCyBaHHS

8.1. 3araubHi npaBuia

8.1.1. TloBepHeHHS 3IMCHIOETHCS THM CaMUM
cocobomM, sKUM OyJjla TpOBEJCHA OIJaTa, SKIIO
iHIIE HE TMOTOKEHO CTOPOHAMH Ta JI03BOJICHO
IUIaTKHUAM IHCTPYMEHTOM.

8.1.2. Kowmicii mnaTikHUX cuCTeM/0aHKIB MOXYTb
yTPUMYBaTUCS Ta HE BiJIIKOOBYIOTHCS
BukonaBuem, SKII0O BOHHM HE IOBEPTAIOTHCS
IUIaTDKHUM TPOBaliepoM, 32 BHHATKOM BHIIAJKIB,
nepeadadeHux nuM JJoroBopoM abo JOMOBJIEHICTIO
CropiH.

8.2. IloBepHeHnHs 3a Bi3oBi mocayru (e-Visa
Support)

8.2.1. 1o mouatky Hagauus [ocayr (. 3.4) —y
MOBHOMY 00cs13i, OKpiM Komicii 6aHKy abo 1HIIHX
BUTPAT, SKi BXXe Oy/lM MOHECEeHi Ha MiATOTOBKY A0
BUKOHAHHS TOCIYTH, SKIIO NPUYMHA BIAMOBH BiJ
MPOJOBKEHHS HAJaHHS TOCIYTH BiOXOIUTh BiJ
[oxynust. SIKIO NPUYMHOIO MOBEPHEHHS KOLITIB €
HEMOXKJIMBICTh BHKOHAHHS TOCIYyrd BukoHaBueM,
TO KOIITH TIOBEPTAIOTHCA y IMOBHOMY 00cCs3i 0e3
yTpUMaHHs OyIb-IKUX JOJATKOBUX BUTpAT.

8.2.2. Ilicns momaHHsA/TIepeaayi 10 yIOBHOBAKEHOT
cucreMu abo micasd  HagaHHS  (iHAIBHOTO
pe3ynbraTy poboTi Bukonasus — CepBicHuii 36ip
HE TIOBEpPTAEThCS, OCKUIbKU [locayrn BBa)aroThCS
Ha/laHUMHU.

8.2.3.  [lepkaBHi/KOHCYIBbCbKI ~ 300pH  (SKILIO
CIJIauyBaJIKCh) MMOBEPTAIOTHCS JIMIIE B Tii Mipi, B
SKifl 1€ JOIyCKA€ThCs NpPaBHJIAMH BiJITOBITHOTO
Oprany/TulaTibkHOro  cepBicy. BukoHaBeup He
rapaHTye iX IOBEPHEHHS.

8.3. IloBepHeHHs 3a CTpaXyBaHHS

8.3.1. [loBepuenns BaprocTi [lomicy MosknuBe nuiie
BiAMOBiAHO 10 mnpaBwi/ymMoB CTpaxoBWka Ta
YHUHHOTO 3aKOHO/ABCTBA, 3 YPaxyBaHHIM:

eyl royancs cTpok Aii [lomicy;

eyl OyB 3asBIICHUI CTPaXxOBUI BHUIAJIOK;

e IHIIIMX YMOB, BCTAHOBJIECHUX CTPaxOBHKOM.
8.3.2. CepsicHuii 30ip BukoHaBisg (SKIIO
BUJUICHUA  OKpEMO)  TOBEpPTAEThCI 32
mpaBwiaMud 1. 8.2 (3a aHaNoOri€r0 10 crafii
BUKOHAHHS pOOIT).

8.4. Yapaxobexk (Chargeback) Ta cnipHi

8. Refunds and Cancellations

8.1. General Rules

8.1.1. Refunds are made using the same payment
method that was used for payment, unless
otherwise agreed by the parties and permitted by
the payment instrument.

8.1.2. Fees charged by payment systems/banks
may be withheld and are not reimbursed by the
Service Provider if they are not returned by the
payment provider, except as provided in this
Agreement or agreed by the parties.

8.2. Refunds for Visa Services (e-Visa
Support)

8.2.1. Before the Services begin (Clause 3.4) —
in full, except for bank fees or other costs
already incurred in preparation for performing
the service, if the reason for cancellation is
attributable to the Client. If the reason for the
refund is the Service Provider’s inability to
perform the service, the funds shall be refunded
in full without withholding any additional costs.
8.2.2. After submission/transfer to the
competent system or after the Service Provider
has delivered the final result of its work — the
service fee is non-refundable, as the Services are
deemed provided.

8.2.3. Government/consular fees (if paid) are
refunded only to the extent permitted by the
rules of the relevant authority/payment service.
The Service Provider does not guarantee their
refund.

8.3. Refunds for Insurance

8.3.1. A refund of the Policy cost is possible
only in accordance with the Insurer’s rules/terms
and applicable law, taking into account:

» whether the Policy coverage period has
started;

» whether an insured event has been reported;

« other conditions established by the Insurer.
8.3.2. The Service Provider’s service fee (if
separately itemized) is refunded under Clause
8.2 (by analogy to the stage of work performed).

8.4. Chargebacks and Disputed Payments




TJIATe:XKi

8.4.1. Y pasi ininiroBaHHsa yapaxoeky (chargeback)
KiienT 3000B’s3aHUil  cHepIly 3BEPHYTHCS [0
CITy>k0M miaATpUMKH BUKoHABII.

8.4.2. BukoHaBenp Ma€ MpaBO HaJaTH IUIATIKHOMY
npoBaiiaepy miaTBeppKkeHHs HagaHux [locmyr (sior-
JaHi, JHUCTyBaHHS,  (QaiiaM,  MiATBEPIKEHHS
BiJIpaBJICHHSI PE3YJbTaTiB TOLIO).

9. IIpaBa Ta 000B’SI3KH CTOPiH

9.1. Bukonasenp 3000B’ I3aHUI:

e Hamatu [lociyru BIAMOBITHO IO ONMHUCY HA
Caiiti Ta ymoB wniei Odepty;

e 3a0€3MeynTH KOH(}1ACHIIHICTD
MEPCOHAIBHUX JIAHUX Y MEXaX 3aKOHY Ta II€i
Odeptn.

9.2. KiieHT 30008’ 13aHUIA:

e HAJATH KOPEKTHI JIaHi/TOKyMEHTH;
e CBOEYACHO  BIANOBIZaTH  Ha
Bukonaniis;

e O3HAlOMHUTHCS 3 YMOBAMH CTpPaxyBaHHS
(sixtrio 3amoBisie [omic);

e He BUKOpHUCTOBYBaTU CalT JyIsl HE3aKOHHUX
i, maxpaiicTBa 41 00X0Iy CaHKIIIM.

9.3. BukoHaBelp Mae mpaso:

3aIluTu

e 3aTyyaTH TpPETiX ocib
(miapsaHUKIB/MApTHEPIB)  JUIsl  BUKOHAHHS
ITocayr;

e [IPU3YIIUHATH BUKOHAHHS TPH BiJCYTHOCTI
HEOOXITHUX JaHUX a0o Mig03pi Ha MOPYIIEHHS;
e3MiHIOBaTH YMOBH Odeptu 3 myOmiKariero
HOBOI penakiiii Ha Caiiti.

10. BignoBigaabHIicTh Ta
0o0Me:KeHHS BiANMoOBiAaAJIbLHOCTI

10.1. CropoHun HecyThb BIANOBIIATBHICTD
BIJIMOBIHO 10 3aKOHOJABCTBAa YKpaiHW, i€l
Odeptu Ta HOAATKOBHX JIOMOBICHOCTEH MiXK
cTopoHaMmu B Tipoueci npuadanus [locmyru.
10.2. BukoHaBelb He HECE BiAMOBIIATHHOCTI 32
HenpsMi 30MTKH, BTpaTy HOpUOYTKY, BTpaTy
MOXJIMBOCTEH  TOJOPOXi,  BUTpPAaTH  Ha
KBUTKH/TIPOKUBAHHS TOILIO.

10.3. MaxkcumannHa BIITOBIHAJILHICTE
BukonaBist 3a  OyAb-KMM  3aMOBJICHHSM
OOMEXY€eThCSI CYMOIO (DaKTHUHO CILIAY€HOTO
CepgicHoro 300py 3a BiAMOBIAHE 3aMOBIICHHS
(32 BHHATKOM BUMAJKIB, KOJH IHIIE MPSIMO
nepeadaueHo 3aKOHOM).

10.4. BukoHaBelb He HECE BiAMOBIIATHHOCTI 32
nepe6oi B poOOTi IHTEpHETYy, MOLITOBUX

8.4.1. If a chargeback is initiated, the Client
must first contact the Service Provider’s support
service.

8.4.2. The Service Provider has the right to
provide the payment provider with evidence that
the Services were provided (log data,
correspondence, files, confirmation of sending
results, etc.).

9. Rights and Obligations of the
Parties

9.1. The Service Provider shall:

* provide the Services in accordance with the
description on the Website and the terms of this
Offer;

+ ensure confidentiality of personal data within
the limits of the law and this Offer.

9.2. The Client shall:

* provide correct data/documents;

 respond timely to the Service Provider’s
requests;

» review the insurance terms (if ordering a
Policy);

* not use the Website for illegal activities, fraud,
or sanctions evasion.

9.3. The Service Provider has the right to:

* engage third parties (contractors/partners) to
provide the Services;

» suspend performance if required data is
missing or there is suspicion of a violation;

* change the terms of this Offer by publishing a
new version.

10. Liability and Limitation of
Liability

10.1. The parties are liable in accordance with
the laws of Ukraine, this Offer, and additional
arrangements between the parties made during
the purchase of the Services.

10.2. The Service Provider is not liable for
indirect damages, loss of profit, loss of travel
opportunities, costs of tickets/accommodation,
etc.

10.3. The Service Provider’s maximum liability
for any order is limited to the amount of the
service fee actually paid for the relevant order
(except where otherwise required by law).

10.4. The Service Provider is not liable for
disruptions in the operation of the Internet, e-




CepBICIB, IUIATDKHUX CHCTEM, JIepP KaBHHX
wiatdopM, AKi He 3aexarp BiJ BukoHasis.

11. ®opc-maxkop

11.1. Croponu 3BIIBHAIOTHCS BIJ
BIIMOB1AAJIGHOCTI 3a HEBUKOHAHHS 30008’ I3aHb
yHacHiok (opc-MaxkopHUX oOcTaBUH (BiiiHa,
BOEHHI Aii, ki0eparaku, pIIIEHHS AEp>KaBHUX
OpraHiB, CTHUXifHI  JMXa  TOIIO),  WIO
MiATBEPIXKYIOTBCS Y TOPSIKY, IeperdadyeHOMY
3aKOHOJaBCTBOM VYkpainu.
11.2. Cropona, sika 3a3Hana BIUTUBY (Hopc-
MaXopy, TOBIJOMJISIE IHIIY CTOPOHY Y
PO3yMHUH CTPOK.

12. KonginenuiiiHicrs Ta
NMepCcoHaJIbHI JaHi

12.1. Hamaroun mnami, Kmient/3asBHUK Hamae
3roay Ha ix 00poOky BukonaBiem 1isi:

¢ BUKOHAHHS 3aMOBJIEHHS,;

e KOMYHIKaIlii I[0JI0 3aMOBJICHHS;

e IPOBEICHHS TUTATEXKIB;

eBHJaUi JIOKYMEHTIB, paxyHKiB, aKTiB (3a
noTpedn);

*BUKOHAHHS  BHMOI  3aKOHOJAaBCTBa  Ta
KOMILJIA€HCY.

12.2. JlaHi MOXyThb TepenaBaTHCS TpPETIM
ocobam usmmie B 00Cs3i, HEOOXiAHOMY ISt
BUKOHAHHSI 3aMOBJICHHSI: TUIATDKHAM
npoBaizepaM, MHiAPSIHUKAM, CTPaxXOBHKaM,

cepBicaM €JIEKTPOHHOI JIOCTAaBKM, Ta I1HIIUM
naptHepaMm, 0e3 SKMX HEMOXXJIMBE HaJaHHS
[Tocmyr.

12.3. Crpok 30epiraHHs JaHUX — MPOTATOM
CTPOKY BHMKOHAHHS 3aMOBJICHHS Ta Hajall B
MeXaX CTPOKiB, HEOOXITHWX JJIsi BUKOHAHHS
BUMOI 3aKOHOJABCTBa Ta 3axXUCTy IIpaB
Bukonasus y cropax.
12.4. KiieHT miATBEpAXKYy€e O3HAMOMIIEHHS 3
[MTonitukoro koHpineHuiHocTi Ha CalTi (KO
BOHA OTIPHJIIOJTHEHA) Ta TIOTOKY€ETHCS 3 HEIO.
12.5. Sxmo KiienT Hamae naHi TpeTix ocid
(3asBHUKA), KiieHT rapaHTye HasBHICTH IXHBOI
3TOJIH.

13. InTesIeKkTyaIbHA BJIACHICTH
13.1. Marepianu Caiity, ma0noHH, 1HCTPYKLIi

Ta KOHTEHT BukoHaBus €  00’exTamu
IHTENIeKTyanbHOT BJIACHOCTI. Ix

mail services, payment systems, or government
platforms beyond the Service Provider’s control.

11. Force Majeure

11.1. The parties are released from liability for
non-performance due to force majeure
circumstances (war, military actions,
cyberattacks, decisions of public authorities,
natural disasters, etc.) confirmed in accordance
with the procedure established by Ukrainian
law.

11.2. The party affected by force majeure shall
notify the other party within a reasonable time.

12. Confidentiality and Personal Data

12.1. By providing data, the Client/Applicant
gives consent to its processing by the Service
Provider for:

« fulfilling the order;

* communication regarding the order;

* processing payments;

* issuing documents, invoices, acts (if required);
» compliance with legal and compliance
requirements.

12.2. Data may be transferred to third parties
only to the extent necessary to fulfill the order:
payment providers, contractors, insurers,
electronic delivery services, and other partners
without whom the Services cannot be provided.
12.3. Data retention period: for the duration of
order fulfillment and thereafter within the
periods necessary to comply with legal
requirements and to protect the Service
Provider’s rights in disputes.

12.4. The Client confirms that they have
reviewed the Privacy Policy on the Website (if
published) and agrees to it.

12.5. If the Client provides third-party data
(Applicant), the Client warrants that they have
obtained the Applicant’s consent.

13. Intellectual Property

13.1. The Website materials, templates,
instructions, and the Service Provider’s content
are intellectual property objects. Their
copying/distribution ~ without the Service
Provider’s permission is prohibited, except for




KOTIIOBaHHSI/TIOIIUPEHHS 6e3 JI03BOJTY
BukoHaBIst 3a00pOHEHO, OKpIM BUKOPHUCTaHHS
KnieaToM panms  BiracHMX Iiied y Mexkax
orpuMaHoi Ilocyru.

14. Ctpok aii, 3MiHu,
po3ipBaHHA

14.1. Odepra nmie 3 mMoMmeHTy myOmikamii Ha
Caiiti Ta no 1 BIAKIMKAHHA BHKOHaABIEM.
14.2. BuxonaBeup Moxe 3miHoBatu Odepty
HUIIXOM IyOJtikarii HoBol pemakmii. st Bxke
OIJTaueHUX 3aMOBJICHb 3aCTOCOBYETHCA
penakiis, YMHHA Ha MOMEHT OIUIaTH, SKIIO
iHIme He mnepexadayeHo 3akoHOM abo He
MOTO/PKEHO CTOPOHAMH.

14.3. JloroBip BBa)Ka€TbCs BUKOHAHUM TIiCIIs
HajaHHs pesynbraTiB Ilocayr (m. 4) Ta/abo
micyis  3aKiHYEHHS CyNpoOBOAY B Meax
o0paHoro makera.

15. Bupimenns cnopis Ta
3aCTOCOBHE IIPaBO

15.1. Cnopu BUPILIYIOTHCS LUIIXOM
NEPEeroBOpiB 1  3BEpHEHHS 7O  CIyXOH
MiITPUMKH Buxonasiis.

15.2. Slkio crip He BpEryIbOBaHO, BiH MiIJIATae
pO3TIsiAy B CyIl BIANOBIAHO OO0 YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

15.3. MoBa O¢eptu — ykpaiHcbka. Y pa3si
HAasIBHOCTI TIEPEKJIAiB TEPEBAKHY CHIYy Mae
yKpaiHChKa Bepcisl.

16. PexBi3zutn Bukonasus

®i3nuna ocoba-nignpuements: KOCTAHSAH
APTYP MEPYKAHOBUY

HIH/€APIIOY: 202620276030

Anpeca: Ykpaina, 02094, micto Kuis,
6.BepxoBnoi Panu, Oynunok 226, kBaptupa 19
IBAN: UA293220010000026005310041179
bank: Axuionepne ToBapuctso «Y HIBEPCAJI
BAHK»

M®O: 322001

€IPIIOY 0Ganky: 21133352

Ten.: +38(063)-569-37-17,

Enexrponna nmomra: art2r@ukr.net

the Client’s personal use within the scope of the
purchased Services.

14. Term, Amendments, Termination

14.1. This Offer is effective from the moment of
publication on the Website until withdrawn by
the Service Provider.

14.2. The Service Provider may amend this
Offer by publishing a new version. For already
paid orders, the version effective at the time of
payment applies unless otherwise required by
law or agreed by the parties.

14.3. The agreement is deemed performed after
delivery of the Service results (Section 4) and/or
upon completion of support within the selected
package.

15. Dispute Resolution and Governing
Law

15.1. Disputes are resolved through negotiations
and by contacting the Service Provider’s support
service.

15.2. If a dispute is not resolved, it shall be
considered by a court in accordance with the
applicable laws of Ukraine.

15.3. The language of this Offer is Ukrainian. In
case of translations, the Ukrainian version shall
prevail.

16. Service Provider Details

Sole Proprietor (Individual Entrepreneur):
KOSTANYAN ARTUR
MERUZHANOVYCH

Tax ID / EDRPOU: 202620276030

Address: Ukraine, 02094, Kyiv, Verkhovnoi
Rady Blvd., building 22B, apartment 19

IBAN: UA293220010000026005310041179
Bank: Joint Stock Company “UNIVERSAL
BANK”

MFO: 322001

Bank EDRPOU: 21133352

Tel.: +38 (063) 569-37-17

E-mail: art2r@ukr.net




